
Available on All Watchman Multi-Family Models

 
 � Watchman WXL & WXL2
 � Watchman W480 & W482
 � Watchman W461 & W462 

VIRTUAL KEYS
VISITOR MANAGEMENT

Available on All Watchman Multi-Family Models

Virtual Keys Are a Visitor Management 
Feature That Is Available With:

    
Virtual Key Feature Spotlight

Choose from Individual Keys, Temporary Event Keys, or Single Use Keys

 � Individual Keys are shared w/only one visitor & provide recurring and restricted access.
 � Temporary Event Keys can be shared w/multiple visitors & provide access for between 

1-hour and up to 7 days, unrestricted.
 � Single Use Keys can be given to visitors who need quick, one-time-only access.

NEW

Added Security & Convenience
 � Individual QR Code keys refresh when used, thus eliminating screen shot  

sharing and increasing security.
 � Individual Keys can be stored in wallet or calendar for easy access.
 � Temporary Event Keys can be stored in calendar for easy access.

Eliminate Access Code Sharing

 � Virtual Keys reduce the need for more easily shared access codes, increasing security.

Administration Management & Control
 � Administrator can choose to manage and send Virtual Keys to visitors on resident 

request or grant residents access to send any of the 3 key types: Individual, 
Temporary Event or Single Use Keys.

Simple to Issue

 � Virtual Keys can be created in the CellGate app or via TrueCloud Connect™.

Tracking Logs

 � TrueCloud Connect™ logs every Virtual Key usage attempt, including picture of visitor.

Key Features
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VIRTUAL KEYS
VISITOR MANAGEMENT

      

 � Can be shared with MULTIPLE VISITORS

 � Have a start date & time, and time limit 
from 1-hour to 7 days unrestricted

 � Valid for entire time window allotted

 � Are good for one-time events

Ideal for: parties, movers, events

Temporary Event Key

 � Are only shared with ONE VISITOR  
and refresh after each use

 � Are limited by day, time & number 
of use restrictions set up by the 
property manager or resident

 � Are good for anyone who will need 
recurring access 

Ideal for: dog walkers, landscapers, pool 
cleaners, regular babysitters, trash pickup

Individual Key       

 � Are only shared with  ONE VISITOR

 � Are QR Code or PIN Code Keys

 � Are valid for one-time access only

 � Are good for quick access needs

Ideal for: deliveries, service technicians, 
emergency repairs, real estate showings
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