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Re:  

Dear Valued Customer: 

Thank you very much for choosing Philadelphia Insurance Companies (PHLY) for your insurance needs.  Our A++ 
(Superior) AM Best financial strength rating is one reason why over 700,000 policyholders have put their trust in 
us.  We invite you to experience The PHLY Difference, which includes:

• Exceptional Customer Service
• Complimentary & Tailored Risk Management
• Best in Class Claims Experience
• Industry Leading Coverage
• Team PHLY Working for You!

We realize you have a choice in insurance companies, and we truly appreciate your business.  
Welcome to TeamPHLY, and please visit us at PHLY.com to learn more about  The PHLY Difference!

Sincerely, 

John W. Glomb, Jr. 
President & CEO
Philadelphia Insurance Companies 

JWG/sm 

PHPK2630468-023

10/15/2024

Coral Creek Replat No. 3
Homeowners Association, Inc.
c/o Integrity Prop Mgmt, Inc.
5665 Coral Ridge Dr
Coral Springs, FL 33076-3124
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U.S. TREASURY DEPARTMENT'S OFFICE OF FOREIGN  
ASSETS CONTROL ("OFAC")  

ADVISORY NOTICE TO POLICYHOLDERS 
 
No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your 
policy. You should read your policy and review your Declarations page for complete information on the coverages 
you are provided. 
This Notice provides information concerning possible impact on your insurance coverage due to directives issued 
by OFAC. Please read this Notice carefully. 
The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential 
declarations of "national emergency". OFAC has identified and listed numerous: 

  Foreign agents; 
  Front organizations; 
  Terrorists; 
  Terrorist organizations; and  
  Narcotics traffickers; 

as "Specially Designated Nationals and Blocked Persons". This list can be located on the United States Treas-
ury's web site – http//www.treas.gov/ofac. 
In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity 
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and 
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all 
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such 
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC. 
Other limitations on the premiums and payments also apply. 
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NOTICE OF AN OCCURRENCE, OFFENSE OR CLAIM 
 

SECTION I – TYPE OF NOTICE 
What type of notice is this? (Check and complete all that apply.) 
 
  Occurrence Date:  Time:  
  Offense Date:  Time:  
  Claim Date:   
   
Was the occurrence or offense previously reported to us?   Yes  No 
If Yes, provide the claim or reference number if available:
Was it previously reported to another insurer?   Yes  No 
If Yes, provide the name of that insurer and the claim or reference number if available: 
 

 
SECTION II – AGENT OR BROKER INFORMATION 

Name of Agent or Broker:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
E-Mail Address:  Fax No.:  
Agency Code:  Agency Subcode:  

 
SECTION III – NAMED INSURED AND PERSON TO CONTACT INFORMATION 

Named Insured:   
Address:  

Daytime Phone No.:  Evening Phone No.:  
E-Mail Address:  Fax No.:  
Agency Customer ID:  Site or Location Code:  
Name of Contact (if different from Named Insured):  
Address:  

Daytime Phone No.:  Evening Phone No.:  
E-Mail Address:  Fax No.:  
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SECTION IV – POLICY INFORMATION 

Insurance Company:  
Policy No.:  
Policy Effective Date:  Policy Expiration Date:  
Type of Policy:    
  General Liability (GL)  Businessowners  Farm 
  Farm Umbrella  Commercial Liability Umbrella (CLU) 
  Other (Describe):    
Is this a claims-made policy?   Yes  No 
If Yes, provide the Retroactive Date (enter none, if no date is applicable):  

 
SECTION V – OCCURRENCE OR OFFENSE INFORMATION 

Location of occurrence or offense (include City and State): 
 

Description of occurrence or offense:  
 

Authorities contacted (if applicable): 
 

List all involved insureds: 
 

 
SECTION VI – PREMISES INFORMATION 

(If Occurrence or Claim is related to premises)
The Named Insured is the: 
 
  Owner  Tenant  Contractor 
  Other (Describe):  
  
Description of the premises or jobsite: 
 

If the Named Insured is not the owner, provide the owner's Name and Address:
Name:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Is the occurrence or claim related to completed operations?   Yes  No 
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SECTION VII – PRODUCT INFORMATION 

(If Occurrence or Claim is related to a product) 
The Named Insured is a:  
 
  Manufacturer  Retailer  Distributor 
  Other (Describe):  
  
Description of Product (include Type and Model Number if available): 
 

Is the product part of a batch?   Yes  No 
Is the product a component part of another product?   Yes  No 
If Yes, please describe: 
 

If the insured is not the manufacturer, provide the manufacturer's Name and Address: 
Name:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Location of product that caused the injury or damage: 
 

 
SECTION VIII – PROPERTY DAMAGE CLAIM INFORMATION 

(If applicable)
Name of Owner of Damaged Property:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Description of damaged property (include Type or Model Number if available): 
 

Location of damaged property: 
 

Estimate amount: $  Time property can be examined:  
Describe the incident that led to the property damage: 
 

Attach additional sheet(s) for multiple claims.
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SECTION IX – INJURY CLAIM INFORMATION 

(If applicable) 
Name of Injured Person:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Age:  Sex:  Occupation:  
Name of Employer:  
Address of Employer:  

Description of Injury: 
 

If bodily injury was involved, was the injured person seen by medical personnel at the scene of the incident? If 
not, when? 
 

If bodily injury was involved, where was the injured person taken after the incident? 
 

Describe the incident that led to the injury, including the injured person's activities when the incident 
took place: 
 

Attach additional sheet(s) for multiple claims.
 

SECTION X – WITNESSES  
(If applicable)

Name:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Name:  
Address:  

Daytime Phone No.:  Evening Phone No.:  
Attach additional sheet(s) if necessary. 

 



 

IL L 001 02 13 © Insurance Services Office, Inc., 2012 Page 5 of 8
 

 
SECTION XI – INFORMATION ON OTHER INSURANCE 

(Whose policy may also apply to the claim) 
Insurance Company:  
Named Insured:  
Policy No.:  
Policy Effective Date:  Policy Expiration Date:  
Type of Policy:   
  General Liability (GL)  Businessowners  Farm 
  Farm Umbrella  Commercial Liability Umbrella (CLU) 
  Other (Describe):   
Is this a claims-made policy?  Yes  No 
If Yes, provide the Retroactive Date (enter none, if no date is applicable):
Are you an additional insured on this policy?  Yes  No     

Limits of  
Insurance: 
(Fill in any  
that apply.) 

$  Each Occurrence (Or Liability And Medical Expense Limit) 
$   Damage To Premises Rented To You (Any one premises) 
$  Medical Expense (Any one person) 
$  Personal And Advertising Injury 
$  General Aggregate 
$  Products/Completed Operations Aggregate 
$  Other 

Attach additional sheet(s) if more than two policies apply to the claim.
 

SECTION XII – ADDITIONAL COMMENTS 
 

 
SECTION XIII – NAMES AND SIGNATURE 

Name of Person Reporting the Occurrence, Offense or Claim: 
 
Name of Company or Agency Person Occurrence, Offense or Claim Is Reported To: 
 

Signature of Insured/Agent or Broker: 
 

Date:  
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FRAUD STATEMENT 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly 
presents false information in an application for insurance is guilty of a crime and may be subject to fines and 
confinement in prison. 

FRAUD STATEMENT TO ALABAMA APPLICANTS 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or who knowingly 
presents false information in an application for insurance is guilty of a crime and may be subject to restitution, 
fines or confinement in prison, or any combination thereof. 

FRAUD STATEMENT TO ARIZONA APPLICANTS 
For your protection Arizona law requires the following statement to appear on this form. Any 
person who knowingly presents a false or fraudulent claim for payment of a loss is subject to 
criminal and civil penalties.  

FRAUD STATEMENT TO ARKANSAS APPLICANTS 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly 
presents false information in an application for insurance is guilty of a crime and may be subject to fines and 
confinement in prison. 

FRAUD STATEMENT TO COLORADO APPLICANTS 
It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company 
for the purpose of defrauding or attempting to defraud the company. Penalties may include imprisonment, fines, 
denial of insurance, and civil damages. Any insurance company or agent of an insurance company who knowingly 
provides false, incomplete, or misleading facts or information to a policyholder or claimant for the purpose of 
defrauding or attempting to defraud the policyholder or claimant with regard to settlement or award payable from 
insurance proceeds shall be reported to the Colorado division of insurance within the department of regulatory 
agencies. 

FRAUD STATEMENT TO DISTRICT OF COLUMBIA APPLICANTS 
WARNING: It is a crime to provide false, or misleading information to an insurer for the purpose of defrauding the 
insurer or any other person. Penalties include imprisonment and/or fines. In addition, an insurer may deny 
insurance benefits if false information materially related to a claim was provided by the applicant. 

FRAUD STATEMENT TO FLORIDA APPLICANTS 
Any person who knowingly, and with intent to injure, defraud, or deceive any insurer files a statement of claim or 
an application containing any false, incomplete or misleading information is guilty of a felony of the third degree. 

FRAUD STATEMENT TO HAWAII APPLICANTS 
For your protection, Hawaii law requires you to be informed that any person who presents a fraudulent claim for 
payment of a loss or benefit is guilty of a crime punishable by fines or imprisonment, or both. 

FRAUD STATEMENT TO IDAHO APPLICANTS 
Any person who knowingly, and with intent to defraud or deceive any insurance company, files a statement of 
claim containing any false, incomplete or misleading information is guilty of a felony. 

FRAUD STATEMENT TO KANSAS APPLICANTS 
Any person who commits a fraudulent insurance act is guilty of a crime and may be subject to restitution, fines 
and confinement in prison. A fraudulent insurance act means an act committed by any person who, knowingly and 
with intent to defraud, presents, causes to be presented or prepares with knowledge or belief that it will be 
presented to or by an insurer, purported insurer or insurance agent or broker, any written statement as part of, or 
in support of, an application for insurance, or the rating of an insurance policy, or a claim for payment or other 
benefit under an insurance policy, which such person knows to contain materially false information concerning 
any material fact thereto; or conceals, for the purpose of misleading, information concerning any fact material 
thereto.  

FRAUD STATEMENT TO KENTUCKY APPLICANTS 
Any person who knowingly and with intent to defraud any insurance company or other person files a statement of 
claim containing any materially false information, or conceals, for the purpose of misleading, information 
concerning any fact material thereto commits a fraudulent insurance act, which is a crime. 
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FRAUD STATEMENT TO LOUISIANA APPLICANTS 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly 
presents false information in an application for insurance is guilty of a crime and may be subject to fines and 
confinement in prison. 

FRAUD STATEMENT TO MAINE APPLICANTS 
It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the 
purpose of defrauding the company. Penalties may include imprisonment, fines, or a denial of insurance benefits. 

FRAUD STATEMENT TO MARYLAND APPLICANTS 
Any person who knowingly or willfully presents a false or fraudulent claim for payment of a loss or benefit or who 
knowingly or willfully presents false information in an application for insurance is guilty of a crime and may be 
subject to fines and confinement in prison. 

FRAUD STATEMENT TO MINNESOTA APPLICANTS 
Any person who files a claim with intent to defraud or helps commit a fraud against an insurer is guilty of a crime. 

FRAUD STATEMENT TO NEW HAMPSHIRE APPLICANTS  
Any person who, with purpose to injure, defraud or deceive any insurance company, files a statement of claim 
containing any false, incomplete or misleading information is subject to prosecution and punishment for insurance 
fraud, as provided in RSA 638:20. 

FRAUD STATEMENT TO NEW JERSEY APPLICANTS 
Any person who knowingly files a statement of claim containing any false or misleading information is subject to 
criminal and civil penalties.  

FRAUD STATEMENT TO NEW MEXICO APPLICANTS 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly 
presents false information in an application for insurance is guilty of a crime and may be subject to civil fines and 
criminal penalties. 

FRAUD STATEMENT TO OHIO APPLICANTS 
Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an 
application or files a claim containing a false or deceptive statement is guilty of insurance fraud. 

FRAUD STATEMENT TO OKLAHOMA APPLICANTS 
WARNING: Any person who knowingly, and with intent to injure, defraud or deceive any insurer, makes any claim 
for the proceeds of an insurance policy containing any false, incomplete or misleading information is guilty of a 
felony. 

FRAUD STATEMENT TO OREGON APPLICANTS 
Any person who knowingly presents a false or fraudulent claim for payment of a loss or benefit or knowingly 
presents materially false information in an application for insurance may be guilty of a crime and may be subject 
to fines and confinement in prison. 
In order for us to deny a claim on the basis of misstatements, misrepresentations, omissions or concealments on 
your part, we must show that:  
A. The misinformation is material to the content of the policy; 
B. We relied upon the misinformation; and  
C. The information was either: 
 1. Material to the risk assumed by us; or  
 2. Provided fraudulently.  
For remedies other than the denial of a claim, misstatements, misrepresentations, omissions or concealments on 
your part must either be fraudulent or material to our interests.  
With regard to fire insurance, in order to trigger the right to remedy, material misrepresentations must be willful or 
intentional. 
Misstatements, misrepresentations, omissions or concealments on your part are not fraudulent unless they are 
made with the intent to knowingly defraud.  
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FRAUD STATEMENT TO PENNSYLVANIA APPLICANTS 
Any person who knowingly and with intent to defraud any insurance company or other person files an application 
for insurance or statement of claim containing any materially false information, or conceals for the purpose of 
misleading, information concerning any fact material thereto commits a fraudulent insurance act, which is a crime 
and subjects such person to criminal and civil penalties. 

FRAUD STATEMENT TO TENNESSEE APPLICANTS 
It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the 
purpose of defrauding the company. Penalties include imprisonment, fines and denial of insurance benefits. 

FRAUD STATEMENT TO VIRGINIA APPLICANTS 
It is a crime to knowingly provide false, incomplete or misleading information to an insurance company for the 
purpose of defrauding the company. Penalties include imprisonment, fines and denial of insurance benefits. 

FRAUD STATEMENT TO WASHINGTON APPLICANTS 
It is a crime to knowingly provide false, incomplete, or misleading information to an insurance company for the 
purpose of defrauding the company. Penalties include imprisonment, fines, and denial of insurance benefits. 



 

  

MyPHLY ONLINE PORTAL

PHLY Customer Service

• Enhanced Self Service Options 
   and Mobile Browsing
• View Payment History, Invoices, 
   and Policy Documents

• Report and Search Claims
• Direct Deposit Commission Payments
• Edit User Profile and Contact Information

DIRECT CUSTOMER BILLING BENEFITS

•Receive invoice direct from PHLY
•Go Paperless with e-billing
•Never forget a payment with 
  PHLY Recurring Payments

•Flexible Payment Plans
•Automated Payment Application
  for faster processing

PAYMENT OPTIONS

• Online – PHLY.com/MyPHLY
• Phone – 877.438.7459, option 1
• Mail – P.O. Box 70251, Philadelphia, PA 19176-0251

ON DEMAND CUSTOMER SERVICE ACCESS

 

VISIT MyPHLY.COM TO GET STARTED

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2007-2019 Philadelphia Consolidated Holding Corp., All Rights Reserved.

 

• Live Chat - PHLY.com
• Phone - 877.438.7459
• Email - service@phly.com
• Hours: Monday - Friday 8:30 a.m. - 8:00 p.m. ET

800.873.4552
PHLY.com



Ed. 022321

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s) 
described may not be available in all states and are subject to underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds and insureds are therefore not protected by such funds. | © 2021 Philadelphia Consolidating Holding Corp., All Rights Reserved.

800.873.4552 | PHLY.com

Exceptional Customer Service
•	 Net Promoter Score among the industry’s best
•	 Voice of the Customer empowers customer feedback
•	 Self Service at MyPHLY.com
•	 Direct Bill with payment plans
•	 Dedicated billing representative

TEAMPHLY - working for you!
•	 Marketing/Underwriting/Account Management team 

advocating on your behalf
•	 Account Stewardship
•	 Giving back to local communities

Hear what our agents are saying about their 
experience with The PHLY Difference.  

Learn more: ThePHLYDifference.com

Complimentary & Tailored Risk Management
•	 PHLYTrac GPS Program
•	 SmarterNow Online Learning Management System
•	 Abuse Prevention Systems Program
•	 PHLYSense Temperature/Water Monitoring Program

Best in class Claims Experience
•	 96%+ Customer Satisfaction Rating
•	 Industry and Type-of-Loss Claims Specialists
•	 In-house Recovery and Subrogation
•	 Claim-specific reserving practices

Industry Leading coverages
•	 Full Suite of coverages - package, automobile, 

umbrella, D&O, Cyber, A&H, Environmental, Surety
•	 Industry specific coverage enhancements
•	 Admitted & Non-admitted

CustomerService

Ed. 022321



Risk Management Services

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Coverage(s) described may not be 
available in all states and are subject to underwriting and certain coverage(s) may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore 
not protected by such funds. | © 2024 Philadelphia Consolidating Holding Corp., All Rights Reserved.

833.PHLYRMS | PHLY.com/RMS

Ed. 022124

PHLYRMS RESOURCES
Welcome to Philadelphia Insurance Companies (PHLY)! As a PHLY customer, your organization now has access to tools and services 
that can assist in your risk management efforts. Our Risk Management Services (RMS) Consultants can provide in-person assistance, from 
leading employee safety meetings to providing valuable guidance regarding safety best practices. 

PHLY also provides various risk management tools and resources at little or no additional cost to your organization. 

To access these resources, please take a moment to register on our website. If you already have an account on PHLY.com, please log in to 
access Risk Management Services resources. 

Risk Management Resources 
We encourage you to explore the following risk management resources: 

PHLYTrac: PHLY’s telematics tool providing 
an online dashboard that tracks location, 
speeding, hard breaking, and other fleet 
statistics - PROVIDED AT NO COST TO 
ELIGIBLE PHLY CUSTOMERS!

PHLYTRAC

IntelliCorp: Provides a discounted 
background check package as well as 
discounted pricing for add-on services, such as 
Motor Vehicle Reports (MVRs).

IntelliCorp

SmarterNow: PHLY’s no-cost Learning 
Management System that provides online 
training, assignment, and reporting 
capabilities. Trainings include defensive driver, 
discrimination in the workplace, security 
awareness, and many more. 

SMARTERNOW!

CONTACT
For questions about your organization’s risk management needs and information on PHLY’s Risk Management Services please contact PHLYRMS: 
Phone: 1.833.PHLYRMS (Mon-Fri 8:30 a.m. - 5:00 p.m. ET) 
E-mail: phlyrms@phly.com

The PHLYSense System is a property 
monitoring tool that uses a sensor to provide 
immediate alerts to hazardous property 
conditions, such as low temperature or the 
presence of moisture. Provided at no cost to 
our customers with property coverage.

PHLYSENSE

Abuse Prevention Training: Access 
to an online training platform and tailored 
programming support to improve the safety of 
organizations that serve vulnerable populations, 
including children and vulnerable adults.

Protecting Vulnerable Populations

®Abuse 
Risk Management

The PHLYGateway is an online portal 
that provides a suite of management and 
professional risk resources including an online 
training platform, model policies, and a Best 
Practices Help Line. 

PHLYGATEWAY



PI-NOTICE-SURCHARGE-FL 2 (05/2023) 

 
ADVISORY NOTICE TO FLORIDA POLICYHOLDERS 

FLORIDA INSURANCE GUARANTY ASSOCIATION (FIGA) 
FIGA SURCHARGE 

 
Dear Policyholder:  
 
Your policy includes a surcharge(s) that will be paid to the Florida Insurance Guaranty Association 

(FIGA). FIGA was established by Florida law to process claims of insolvent insurance companies. If 

there is an insolvency of a company, FIGA can assess and apply a surcharge to cover the cost of the 
claims.  

 

1. In March of 2022, a surcharge of 1.3% was approved by the state and insurance companies 

were required to collect from Florida policyholders and remit the amount of the surcharge to 
FIGA. The surcharge applies to policies effective July 1, 2022 through June 30, 2023. 

 

2. In August of 2022, a second surcharge of .7% was approved by the state, permitting insurance 
companies to collect from Florida policyholders and remit the amount of the surcharge to FIGA. 

The surcharge applies to policies effective January 1, 2023 through December 31, 2023. 

 

3. In April of 2023, a third surcharge of 1% was approved by the state, permitting insurance 
companies to collect from Florida Policyholders and remit the amount of the surcharge to FIGA. 

The surcharge applies to policies effective October 1, 2023 through September 30, 2024, and 

automatically continues annually until any bonds secured by the emergency assessment are no 
longer outstanding. 

 

Your policy may include two FIGA surcharges depending on the effective date of the policy. For 

example, if your policy is effective October 2, 2023, it includes the .7% surcharge and the 1% 
surcharge.  

   
  
 



PI-NOTICE-SURCHARGE-FL 2 (06/2024) 

 
ADVISORY NOTICE TO FLORIDA POLICYHOLDERS 

FLORIDA INSURANCE GUARANTY ASSOCIATION (FIGA) 
FIGA SURCHARGE 

 
Dear Policyholder:  
 
Your policy includes a surcharge that will be paid to the Florida Insurance Guaranty Association (FIGA). 

FIGA was established by Florida law to process claims of insolvent insurance companies. If there is an 

insolvency of a company, FIGA can assess and apply a surcharge to cover the cost of the claims.  

In April of 2023, a surcharge of 1% was approved by the state, permitting insurance companies to 

collect from Florida Policyholders and remit the amount of the surcharge to FIGA. The surcharge 

applies to policies effective through September 30, 2025, and automatically continues annually until any 

bonds secured by the emergency assessment are no longer outstanding. 
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Philadelphia Indemnity Insurance Company 
A Stock Company (Nonparticipating) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Commercial 
Lines 
Policy   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

THIS POLICY CONSISTS OF: 
 

– DECLARATIONS 
– COMMON POLICY CONDITIONS 
– ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF: 

• ONE OR MORE COVERAGE FORMS 
• APPLICABLE FORMS AND ENDORSEMENTS 
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IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless signed by our authorized representative. 

 
 
 
                                     

President and CEO Secretary 



 IMPORTANT NOTICE 
 
 
 
To obtain information or make a complaint: 
 
1. You may call Philadelphia Indemnity Insurance Company’s toll-free telephone number 

for information or to make a complaint at  
 
 1-877-438-7459  
 
  
2. You may write to Philadelphia Indemnity Insurance Company at 
 

One Bala Plaza, Suite 100 
Bala Cynwyd, PA 19004 
FAX # (610) 617-7940 

 
 
3. ATTACH THIS NOTICE TO YOUR POLICY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PI-Notice (4/00) 



PI-FEES-NOTICE 1 (11/19) 

*$10 in Florida, Maryland, South Carolina 
 
**$15 in Florida and $20 in New York 
 
***$25 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska  
 
PI-FEES-NOTICE 1 (11/19) 

Page 1 of 1 

 
 

NOTICE 
LATE FEE 

NON-SUFFICIENT FUNDS FEE 
REINSTATEMENT FEE   

 
Late Fee 
Please be advised that if your payment is late (payment is not received within five days 
of the payment due date indicated on the invoice), you will be charged a late fee of $25* 
(where permitted). 
 
Non-Sufficient Funds Fee 
Please be advised that if your payment is returned for non-sufficient funds, you will be 
charged a fee of $25** (where permitted). 
 
Reinstatement Fee 
Please be advised that if your policy is cancelled due to non-payment of the premium 
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50*** 
(where permitted).  
 
These fees are in addition to any premium owed on the policy and each fee can apply 
more than once during the policy term.    
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ALL COMMERCIAL LINES 

PRIVACY NOTICE FOR COMMERCIAL LINES 
This notice is provided on behalf of Philadelphia Indemnity Insurance Company 

PURPOSE OF THIS NOTICE  
When you apply for or become an insured under, the insurance policies we issue, we gather certain non-
public information or “NPI” about your business and its employees. We are committed to safeguarding the 
NPI you entrust to us. The purpose of this notice is, therefore, to let you know how we collect, use, share and 
protect the NPI you provide to us in those contexts.   
 
That means this notice applies only to your business interactions with us involving your application for a quote 
or as a policy holder. NPI we may collect from you in connection with other interactions, such as when you or 
your employees visit one of our general interest, publicly accessible websites, is governed by the separate 
notices and policies we publish on those relevant sites or otherwise provide to you. 
 

When we refer in this notice to your “NPI”, we mean non-public information as that term is generally defined 
and applied under the New York Department of Financial Services’ Cybersecurity Regulation, the Gramm-
Leach-Bliley Act and the National Association of Insurance Commissioners’ Data Security Model Law which 
includes non-public information about your business, such as financial information, account numbers, loss 
history, personal non-public information of your employees including social security number, address or 
medical information and any proprietary information we obtain about your business or your customers. 
 
Due to a variety of factors, including certain explicit exemptions they contain, this notice and the NPI we 
collect from you in connection with the above-described business interactions is not governed by the EU 
General Data Protection Regulation, its related EU and Swiss Privacy Shield or the California Consumer 
Privacy Act.   

COLLECTING YOUR NPI  
In the course of, or as part of a business interaction, we collect your NPI both directly from you, or from the 
agents, brokers or other intermediaries acting on your or our behalf, as well as from a variety of additional 
sources including: 

• the applications or other forms you provide to us (these forms may 
contain your name, address, social security number, marital status, 
date of birth, gender, length of employment, prior insurance 
information, home ownership, residency history, vehicle type, vehicle 
use, or driving history) 

• your transactions with us, our other affiliates of the Tokio Marine Group 
as well as third parties (this information would include, for example, 
premium payment and claims history) 

• consumer or independent reporting agencies (for example your 
motor vehicle report, property inspection report, accident report or 
claim report) 

USING YOUR NPI 
We use your NPI in a variety of ways such as creating and issuing a quote, underwriting or otherwise 
processing and servicing your insurance policy, handling claims you may have and offering you additional 
products and services that we think may be of interest to you as well as for related research and analytics 
purposes.  
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SHARING YOUR NPI  
We do not disclose or share any NPI about our customers or former customers outside of the Tokio Marine 
Group, except as permitted by law. We do not sell or disclose or share your NPI for third party marketing 
purposes. We do, however, share your NPI with third parties that we use to service your account or process 
your insurance policy or your claim, or administer related transactions. These third parties may include: 

• your agent, broker or producer 
• independent claims adjusters, investigators, data processors or attorneys 
• persons or organizations that conduct scientific research, including actuarial 

or underwriting studies 
• an insurance support organization or another insurer, to prevent or prosecute 

fraud or to properly underwrite the risk 
• another insurer, if you are involved in an accident with their insured 
• State insurance departments or other governmental or law enforcement 

authorities, if required by law, to protect our legal interests or in cases of 
suspected fraud or illegal activities 

• a court of law 

We also are required to disclose your NPI if we receive a subpoena, search warrant or other court order.  

RETAINING YOUR NPI 
The NPI we collect is kept in your policy and/or claim files for as long as needed in connection with your 
business interactions with you and, if longer, as required by law.  

HOW WE PROTECT YOUR NPI 
We have adopted and implemented a security and privacy program that includes technical, organizational, 
administrative, and other measures designed to protect, as required by applicable law and in accordance with 
industry standards, against reasonably anticipated or actual threats to the security of your NPI. Our security 
program was created by reference to widely recognized standards such as those published by the 
International Standards Organization and National Institute of Standards and Technology. It includes, among 
many other things, procedures for assessing the need for, and as appropriate, either employing encryption 
and multi-factor authentication or using equivalent compensating controls. As part of our security program, 
we have specific incident response and management procedures that are activated whenever we become 
aware that your NPI was likely to have been compromised.  

CHANGES TO THIS NOTICE  
We may amend this notice from time to time and will inform you of these changes as required by law. 

QUESTIONS AND CONTACT INFORMATION 
If you have any questions about this notice or how we collect, use, share and protect your NPI, please contact 
the Chief Privacy Officer of TMNA Services, LLC, who acts as the privacy and data security administrator for 
most of the Tokio Marine Group in North America. The Chief Privacy Officer’s contact information is: 
 
Attn: Privacy Office 
TMNA Services, LLC  
3 Bala Plaza East, Suite 400 
Bala Cynwyd, Pennsylvania 19004 
610-227-1300   
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Philadelphia Indemnity Insurance Company 
A Stock Company (Nonparticipating) 

Policy Number: 

COMMON POLICY DECLARATIONS 

Named Insured and Mailing Address: Producer: 

Policy Period From: To: at 12:01 A.M. Standard Time at your mailing 
address shown above. 

Business Description: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 
THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS 
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Crime Coverage Part 
Commercial Inland Marine Coverage Part 
Commercial Auto Coverage Part 
Businessowners 
Workers Compensation 

PREMIUM 

Total 

PHPK2630468-023

1752

(954)941-0900
12/04/2025

       524.00

$     6,922.35

Homeowners Association

BATEMAN, GORDON & SANDS INC.
3050 N. Federal Highway
Lighthouse Point, FL 33064

12/04/2024

     6,135.75

Total Includes Fees and Surcharges (See Schedule Attached)         63.35
        54.00

Coral Creek Replat No. 3
Homeowners Association, Inc.
c/o Integrity Prop Mgmt, Inc.
5665 Coral Ridge Dr
Coral Springs, FL 33076-3124

       262.60

Total Includes Federal Terrorism Risk Insurance Act Coverage



CPD-PIIC-CW (02/21) 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 

FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE 
Refer To Forms Schedule 

*Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations 

  Secretary   President and CEO 
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Form Schedule – Policy 

Policy Number: 

Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form Edition Description 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

BJP-190-1
PI-Notice
PI-FEES-NOTICE 1
PP2020
CPD-PIIC-CW
PI-LOC-SCH
PI-FEE-SCH
PI-BELL-1 FL
PI-CME-1
PI-IL-CS FL
IL0017
IL0021
IL0255
PI-LCN
PI-SAM-018 FL
PI-TER-DN1 FL

0221
0400
1119
0220
0221
0820
0820
0410
1009
1118
1198
0908
1224
0901
0519
1220

Commercial Lines Policy Jacket
Florida Complaint Notice
Notice Late/Non-Sufficient Funds/Reinstatement Fee
Privacy Notice For Commercial Lines
Common Policy Declarations
Location Schedule
Fees and Surcharge Schedule
Bell Endorsement
Crisis Management Enhancement Endorsement
Florida Countersignature
Common Policy Conditions
Nuclear Energy Liability Exclusion Endorsement
Florida Changes - Cancellation and Nonrenewal
Florida Policy Holder Notice
Absolute Abuse or Molestation Exclusion Florida
Disclosure Notice Of Terrorism Ins Coverage Rejection

1 1
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PI-LOC-SCH (08/20) 
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Locations Schedule 

Policy Number: 

Prems. Bldg. 
No. No.  Address  

Philadelphia Indemnity Insurance Company

PHPK2630468-023

                       Entry Features
                       Coral Springs, FL 33067

0001     0001    5085 NW 57th Way

1 1
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Fees and Surcharge Schedule 
 
Policy Number: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

2023-1 FIGA Emergency Assessment Surcharge $        63.35

1 1



COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS 
Policy Number: 

 
 

See Supplemental Schedule 
 

LIMITS OF INSURANCE 

Agent # 

$ General Aggregate Limit (Other Than Products – Completed Operations) 
$ Products/Completed Operations Aggregate Limit  
$ Personal and Advertising Injury Limit (Any One Person or Organization) 
$ Each Occurrence Limit 
$ Rented To You Limit (Any One Premises) 
$ Medical Expense Limit (Any One Person) 

FORM OF BUSINESS: 
Business Description: 

 
Location of All Premises You Own, Rent or Occupy: SEE SCHEDULE ATTACHED 

 
 

AUDIT PERIOD, ANNUAL, UNLESS OTHERWISE STATED: 
 

 

 
 
 
Classifications Code No. 

 

 
Premium 

Basis 

 

Rates 
 

Prem./  Prod./ 
Ops. Comp. Ops 

 

Advance Premiums 
 

Prem./  Prod./ 
Ops. Comp. Ops. 

 
 
 
 
 
 
 
 
 
 

SEE SCHEDULE ATTACHED 

     

TOTAL PREMIUM FOR THIS COVERAGE PART: $ $ 
 

RETROACTIVE DATE (CG 00 02 ONLY) 
This insurance does not apply to "Bodily Injury", "Property Damage", or "Personal and Advertising Injury" which 
occurs before the retroactive date, if any, shown below. 

 
Retroactive Date:     

 
FORM (S) AND ENDORSEMENT (S) APPLICABLE TO THIS COVERAGE PART: Refer To Forms Schedule 

 
 

Countersignature Date Authorized Representative 

Philadelphia Indemnity Insurance Company

PHPK2630468-023
1752

ASSOCIATION

     1,000,000

This policy is not subject to premium audit.

     2,000,000

Homeowners Association

         5,000

     1,000,000

       100,000

2,000,000

    6,135.75

NONE
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Form Schedule – General Liability 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

Gen Liab Dec
Gen Liab Schedule
CG0001
CG0220
CG2017
CG2106
CG2132
CG2147
CG2167
CG2170
CG3380
PI-GL-001
PI-GL-002
PI-GL-042
PI-PU-1

1004
0100
0413
1224
1093
0514
0509
1207
1204
0115
0210
0894
0894
0422
0595

Commercial General Liability Coverage Part Declaration
General Liability Schedule
Commercial General Liability Coverage Form
Florida Changes - Cancellation And Nonrenewal
Additional Insured-Townhouse Associations
Excl-Access/Disclosure-With Ltd Bodily Injury Except
Communicable Disease Exclusion
Employment-Related Practices Exclusion
Fungi or Bacteria Exclusion
Cap On Losses From Certified Acts Of Terrorism
Florida Changes - Binding Arbitration
Exclusion - Lead Liability
Exclusion - Asbestos Liability
Total Exclusion - PFC/PFAS
Exclusion - Subsidence

1 1



COMMERCIAL GENERAL LIABILITY COVERAGE PART
SUPPLEMENTAL SCHEDULE

Policy Number:

Agent #

Premium 
Rates Advance Premiums

Classifications     Code No. Basis 
Prem./
Ops.

Prod./
Comp. Ops.

Prem./
Ops.

Prod./
Comp. Ops.

Philadelphia Indemnity Insurance Company

PHPK2630468-023

1752

PROD/COMP OP SUBJ TO
GEN AGG LIMIT

  56.267     INCL
FL

           107TOWNHOUSE/SIMILAR ASSOCIATION

PREM NO. 001
68500

UNIT

       INCL      6,075



POLICY NUMBER: COMMERCIAL CRIME
 CR DS 01 07 02
 

CR DS 01 07 02 © ISO Properties, Inc.,  2001  Page 1 of 1
 

 COMMERCIAL CRIME COVERAGE PART 
DECLARATIONS 

 
The Commercial Crime Coverage Part consists of this Declarations Form and the Commercial Crime Coverage 
Form. 
 
EMPLOYEE BENEFIT PLAN(S) INCLUDED AS INSUREDS:  
 

INSURING AGREEMENTS, LIMITS OF INSURANCE AND DEDUCTIBLES: 
   
  

INSURING AGREEMENTS 
LIMIT OF INSURANCE 

Per Occurrence 
DEDUCTIBLE AMOUNT

Per Occurrence 
1. Employee Theft  
2. Forgery Or Alteration   
3. Inside The Premises - Theft Of Money And Secu-
rities

  

4. Inside The Premises - Robbery Or Safe Burglary 
Of Other Property 

  

5. Outside The Premises   
6. Computer Fraud   
7. Funds Transfer Fraud   
8. Money Orders And Counterfeit Paper Currency   

 
If Added by Endorsement, Insuring Agreement(s): 

IF APPLICABLE, SEE SCHEDULE ATTACHED  
    
    

If "Not Covered" is inserted above opposite any specified Insuring Agreement, such Insuring Agreement and any 
other reference thereto in this policy is deleted. 
 
ENDORSEMENTS FORMING PART OF THIS COVERAGE PART WHEN ISSUED: 

SEE SCHEDULE ATTACHED  
 
CANCELLATION OF PRIOR INSURANCE ISSUED BY US: 
By acceptance of this Coverage Part you give us notice cancelling prior policy Nos.       ;
the cancellation to be effective at the time this Coverage Part becomes effective. 
 
COUNTERSIGNED  BY:   
 (Date)  (Authorized Representative) 

 

Philadelphia Indemnity Insurance Company
PHPK2630468-023

Not Covered

PHPK2477978

See Schedule
Not Covered
Not Covered

Not Covered

Not Covered

Not Covered

Not Covered
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Form Schedule – Crime 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

CRDS01
Crime Schedule
CR0021
CR0151
CR2012
CR2502
CR2508

0702
0204
0506
0702
0702
0506
0300

Commercial Crime Coverage Part Declarations
Schedule of Insuring Agreements
Commercial Crime Coverage Form (Loss Sustained Form)
Florida Changes - Legal Action Against Us
Binding Arbitration
Include Designated Agents as Employees
Include Specified Non-Compensated Officers as Employee

1 1



POLICY NUMBER: 
 
 

  Page           of  
 

SCHEDULE OF INSURING AGREEMENTS  
 

   
  STATE    INSURING AGREEMENT(S)                                        LIMIT OF INSURANCE

                  Per Occurrence 
NUMBER OF 
PREMISES 

DEDUCTIBLE 
Per Occurrence 

    PREMIUM 

    
    
    
    
    
    
    
    
 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 

Philadelphia Indemnity Insurance Company
PHPK2630468-023

$      500EMP THEFT-AGENT $    50,000

Total Premium $      260

$      260FL 0001

1 1



POLICY NUMBER: COMMERCIAL AUTO
 CA DS 03 10 13
 

CA DS 03 10 13 © Insurance Services Office, Inc., 2011 Page 1 of 14
 

BUSINESS AUTO DECLARATIONS 
 
 
ITEM ONE 
 
Company Name:  

Producer Name:  

Named Insured And Mailing Address: 
 
 
 
 
 
 

Policy Period 
From:  
To:  At 12:01 AM Standard Time at your mailing address shown above  
Previous Policy Number:  

 
Form Of Business:  

       
         

 
In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide 
the insurance as stated in this policy. 
 
Premium Shown Is Payable At Inception: $  
Audit Period (if applicable):  Annually  Semiannually  Quarterly  Monthly     

 
Endorsements Attached To This Policy 

 
SEE SCHEDULE

 
 
 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

12/04/2025

ASSOCIATION

      389.00

BATEMAN, GORDON & SANDS INC.

12/04/2024

PHPK2630468

Coral Creek Replat No. 3
Homeowners Association, Inc.
c/o Integrity Prop Mgmt, Inc.
5665 Coral Ridge Dr
Coral Springs, FL 33076-3124
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Countersignature Of Authorized Representative 
Name:  

Title:  

Signature:  

Date:  

 
Note 
Officers' facsimile signatures may be inserted here, on the policy cover or elsewhere at the company's option. 
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ITEM TWO 
Schedule Of Coverages And Covered Autos 
 
This policy provides only those coverages where a charge is shown in the premium column below. Each of these 
coverages will apply only to those "autos" shown as covered "autos". "Autos" are shown as covered "autos" 
for a particular coverage by the entry of one or more of the symbols from the Covered Autos section of 
the Business Auto Coverage Form next to the name of the coverage. 
 

Coverages 
Covered  

Autos Limit Premium 
Covered Autos 
Liability 

 $  $  

Personal Injury  
Protection  
(Or Equivalent  
No-fault Coverage) 

 Separately Stated In Each Personal 
Injury Protection Endorsement Minus 

$ 

$  Deductible 

Added Personal  
Injury Protection  
(Or Equivalent 
Added  
No-fault Coverage) 

 Separately Stated In Each Added 
Personal Injury Protection  
Endorsement 

$  

Property Protection  
Insurance  
(Michigan Only) 

 Separately Stated In The Property 
Protection Insurance Endorsement 
Minus 

$  

$ Deductible   
For Each Accident   

Auto Medical  
Payments 

 $  $  
                                           Each Insured 

Medical Expense 
And Income Loss 
Benefits (Virginia 
Only) 

 Separately Stated In The Medical 
Expense And Income Loss Benefits 
Endorsement 

$  

Uninsured Motorists  $ $  
Underinsured  
Motorists  
(When Not Included 
In Uninsured  
Motorists Coverage) 

 $  $  

08, 09  1,000,000        CSL       524.00
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ITEM TWO 
Schedule Of Coverages And Covered Autos (Cont'd) 
 

Coverages Covered Autos Limit Premium 
Physical  
Damage  
Comprehensive  
Coverage 

 Actual Cash Value Or Cost Of Repair,  
Whichever Is Less, Minus 

$ 

$                                    Deductible 
For Each Covered Auto, But No  
Deductible Applies To Loss Caused By  
Fire Or Lightning  
 
See Item Four for Hired or Borrowed Autos. 

Physical  
Damage  
Specified 
Causes Of  
Loss  
Coverage 

 Actual Cash Value Or Cost Of Repair,  
Whichever Is Less, Minus 

$ 

$  25                              Deductible 
For Each Covered Auto For Loss Caused  
By Mischief Or Vandalism  
 
See Item Four for Hired or Borrowed Autos. 

Physical  
Damage  
Collision  
Coverage 

 Actual Cash Value Or Cost Of Repair,  
Whichever Is Less, Minus 

$ 

$                                    Deductible 
For Each Covered Auto  
 
See Item Four for Hired or Borrowed Autos. 

Physical  
Damage Towing 
And Labor 

 $
    

                                      For Each $ 

Disablement Of A Private Passenger Auto 
     $  

Premium For Endorsements $  
Estimated Total Premium* $  

*This policy may be subject to final audit. 

Terrorism All Per Coverage Endorsement

      524.00

        0.00
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ITEM THREE  
Schedule Of Covered Autos You Own 
 
Covered Auto Number:  
Town And State Where The Covered Auto Will Be Principally Garaged:    SEE SCHEDULE 
 

Covered Auto Description 
Year:  Model:  Trade Name:  
Body Type:  Serial Number(s):  
Vehicle Identification Number (VIN):  

Classification 

Original Cost New 
Radius Of 
Operation 

Business  
Use  

s=service 
r=retail 

c=commercial

Size GVW, 
GCW Or  
Vehicle 
Seating  
Capacity

Age  
Group

Secondary 
Rating 

Classification Code
$                          SEE SCHEDULE 

Except For Towing, All Physical Damage Loss Is Payable To You And The Loss Payee Named Below 
According To Their Interests In The Auto At The Time Of The Loss:
SEE SCHEDULE, IF APPLICABLE 
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ITEM THREE 
Schedule Of Covered Autos You Own (Cont'd) 
 

Coverages – Premiums, Limits And Deductibles  
(Absence of a deductible or limit entry in any column below means that the limit or deductible entry  

in the corresponding Item Two column applies instead.) 
Coverages Limit Premium 

Covered Autos 
Liability 

$                         SEE SCHEDULE $  

Personal Injury  
Protection 

Stated In Each Personal Injury Protection  
Endorsement Minus 

$  

$  Deductible

Added Personal  
Injury Protection 

Stated In Each Added Personal Injury  
Protection Endorsement 

$  

Property Protection 
Insurance 
(Michigan Only) 

Stated In The Property Protection Insurance 
Endorsement Minus 

$  

$  Deductible

Auto Medical  
Payments 

$ $  
 Each Insured

Medical Expense And 
Income Loss Benefits 
(Virginia Only) 

Stated In The Medical Expense And Income 
Loss Benefits Endorsement For Each  
Person 

$  

Comprehensive Stated In Item Two Minus $  
$  Deductible

Specified Causes  
Of Loss 

Stated In Item Two Minus $  
$  Deductible

Collision Stated In Item Two Minus $  
$  Deductible

Towing And Labor $  Per Disablement $  

 
                                                                              Total Premiums                   SEE SCHEDULE 
Covered Autos Liability $
Personal Injury Protection $
Added Personal Injury Protection $  
Property Protection Insurance (Michigan Only) $
Auto Medical Payments $
Medical Expense And Income Loss Benefits (Virginia Only) $  
Comprehensive $
Specified Causes Of Loss $
Collision $  
Towing And Labor $
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums 
 

Covered Autos Liability Coverage – Cost Of Hire Rating Basis For Autos Used In Your Motor Carrier 
Operations (Other Than Mobile Or Farm Equipment) 

Covered Autos Liability 
Coverage 

Estimated Annual  
Cost Of Hire For All States Premium 

Primary Coverage $ SEE SCHEDULE, IF APPLICABLE $  

Excess Coverage $ SEE SCHEDULE, IF APPLICABLE $  

Total Hired Auto Premium $ 

For "autos" used in your motor carrier operations, cost of hire means: 
1. The total dollar amount of costs you incurred for the hire of automobiles (includes "trailers" and  

semitrailers) and, if not included therein,
2. The total remunerations of all operators and drivers' helpers, of hired automobiles, whether hired with a 

driver by lessor or an "employee" of the lessee, or any other third party, and
3. The total dollar amount of any other costs (e.g., repair, maintenance, fuel, etc.) directly associated with  

operating the hired automobiles, whether such costs are absorbed by the "insured", paid to the lessor or 
owner, or paid to others. 

 
Covered Autos Liability Coverage – Cost Of Hire Rating Basis For Autos NOT Used In Your Motor Carrier 

Operations (Other Than Mobile Or Farm Equipment) 

Covered Autos 
Liability Coverage State

Estimated Annual  
Cost Of Hire For Each State Premium 

Primary Coverage  $ SEE SCHEDULE, IF APPLICABLE $  

Excess Coverage  $ SEE SCHEDULE, IF APPLICABLE $  

Total Hired Auto Premium $ 
For "autos" NOT used in your motor carrier operations, cost of hire means the total amount you incur for the hire 
of "autos" you don't own (not including "autos" you borrow or rent from your partners or "employees" or their 
family members). Cost of hire does not include charges for services performed by motor carriers of property or 
passengers. 
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums (Cont'd) 
 

Physical Damage Coverages – Cost Of Hire Rating Basis For All Autos  
(Other Than Mobile Or Farm Equipment) 

Coverage State Limit Of Insurance 

Estimated Annual 
Cost Of Hire For Each 

State  
(Excluding Autos 

Hired With A Driver) Premium 
Comprehensive  Actual Cash Value Or Cost Of  

Repair, Whichever Is Less, Minus 
$                                    

SEE SCHEDULE,     
IF APPLICABLE 

$  

$  Deductible 
For Each Covered Auto, But No 
Deductible Applies To Loss 
Caused By Fire Or Lightning 

Specified 
Causes Of Loss 

 Actual Cash Value Or Cost Of  
Repair, Whichever Is Less, Minus 

$  
 

$  

$  Deductible 
For Each Covered Auto For Loss 
Caused By Mischief Or Vandalism 

Collision  Actual Cash Value Or Cost Of  
Repair, Whichever Is Less, Minus 

$  $  

$  Deductible 
For Each Covered Auto 

Total Hired Auto Premium $  
For Physical Damage Coverages, cost of hire means the total amount you incur for the hire of "autos" you don't 
own (not including "autos" you borrow or rent from your partners or "employees" or their family members). Cost 
of hire does not include charges for any "auto" that is leased, hired, rented or borrowed with a driver. 
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums (Cont'd) 
 

Cost Of Hire Rating Basis For Mobile Or Farm Equipment – Other Than Physical Damage Coverages 

Coverage State 

Estimated Annual  
Cost Of Hire For Each State Premium 

Mobile Equipment Farm Equipment Mobile Equipment Farm Equipment 
Covered Autos 
Liability –  
Primary  
Coverage 

 
$                            

SEE SCHEDULE, 
IF APPLICABLE 

$  $  $  

Covered Autos 
Liability –  
Excess  
Coverage 

 
$  $  $  $  

Personal Injury 
Protection 

 $  $  $  $  

Medical  
Expense  
Benefits  
(Virginia Only) 

VA 
$  $  $  $  

Income Loss 
Benefits  
(Virginia Only) 

VA 
$  $  $  $  

Auto Medical 
Payments 

 $  $  $  $  

Total Hired Auto Premiums $  $  

Cost of hire means the total amount you incur for the hire of "autos" you don't own (not including "autos" you  
borrow or rent from your partners or "employees" or their family members). Cost of hire does not include charges 
for services performed by motor carriers of property or passengers.
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums (Cont'd) 
 

Cost Of Hire Rating Basis For Mobile Or Farm Equipment – Physical Damage Coverages 

Coverage State Limit Of Insurance 

Estimated Annual  
Cost Of Hire For Each State 

(Excluding Autos Hired With A 
Driver) Premium 

Mobile  
Equipment 

Farm  
Equipment 

Mobile  
Equipment 

Farm  
Equipment 

Compre-
hensive 

 Actual Cash Value Or  
Cost Of Repair,  
Whichever Is Less, Minus

$                                 
SEE SCHEDULE,   
IF APPLICABLE 

$  $  $  

$  Ded. 
For Each Covered Auto, 
But No Deductible  
Applies To Loss Caused 
By Fire Or Lightning 

Specified 
Causes 
Of Loss 

 Actual Cash Value Or 
Cost Of Repair,  
Whichever Is Less, Minus

$  $  $  $  

$  Ded. 
For Each Covered Auto 
For Loss Caused By  
Mischief Or Vandalism 

Collision  Actual Cash Value Or 
Cost Of Repair,  
Whichever Is Less, Minus

$  $  $  $  

$  Ded. 
For Each Covered Auto 

Total Hired Auto Premiums $  $  
For Physical Damage Coverages, cost of hire means the total amount you incur for the hire of "autos" you don't own 
(not including "autos" you borrow or rent from your partners or "employees" or their family members). Cost of hire 
does not include charges for any auto that is leased, hired, rented or borrowed with a driver. 
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums (Cont'd) 
 

Rental Period Rating Basis For Mobile Or Farm Equipment 

Coverage 

Town And State 
Where The Job 
Site Is Located 

Estimated Number Of 
Days Equipment Will 

Be Rented Premium 

Mobile  
Equipment

Farm  
Equipment Mobile Equipment Farm Equipment 

Covered Autos 
Liability – Primary 
Coverage 

   $  $  

Covered Autos 
Liability – Excess 
Coverage 

   $  $  

Personal Injury  
Protection 

   $  $  

Medical Expense 
Benefits  
(Virginia Only) 

   $  $  

Income Loss  
Benefits  
(Virginia Only) 

   $  $  

Auto Medical  
Payments 

   $  $  

Total Hired Auto Premiums $  $  
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ITEM FIVE 
Schedule For Non-ownership Covered Autos Liability 
 

Named Insured's  
Business Rating Basis Number Premium 

Other Than Garage Service 
Operations And Other Than  
Social Service Agencies  

Number Of Employees $
Number Of Partners  
(Active And Inactive) 

 $  

Garage Service Operations Number Of Employees Whose 
Principal Duty Involves  
The Operation Of Autos 

 $  

Number Of Partners  
(Active And Inactive) 

 $  

Social Service Agencies Number Of Employees $
Number Of Volunteers Who  
Regularly Use Autos  
To Transport Clients 

 $  

Number Of Partners  
(Active And Inactive) 

 $  

Total Non-ownership Covered Autos Liability Premium $
 
ITEM SIX 
Schedule For Gross Receipts Or Mileage Basis  
 
Address Of Business Headquarters Location: 
 

   
Type Of Risk (Check one):  Public Autos Leasing Or Rental Concerns       
Rating Basis (Check one):  Gross Receipts (Per $100) Mileage (Per Mile)    
Estimated Yearly (Gross Receipts Or Mileage):  

Premiums 
Covered Autos Liability $  
Personal Injury Protection $  
Added Personal Injury Protection $
Property Protection Insurance (Michigan Only) $
Auto Medical Payments $
Medical Expense And Income Loss Benefits (Virginia Only) $
Comprehensive $  
Specified Causes Of Loss $  
Collision $
Towing And Labor $

25       458.00

      458.00
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ITEM SIX 
Schedule For Gross Receipts Or Mileage Basis (Cont'd) 
 
Address Of Business Headquarters Location: 
 

   
Type Of Risk (Check one):  Public Autos Leasing Or Rental Concerns       
Rating Basis (Check one):  Gross Receipts (Per $100) Mileage (Per Mile)    
Estimated Yearly (Gross Receipts Or Mileage):   

Premiums 
Covered Autos Liability $
Personal Injury Protection $
Added Personal Injury Protection $
Property Protection Insurance (Michigan Only) $  
Auto Medical Payments $  
Medical Expense And Income Loss Benefits (Virginia Only) $
Comprehensive $
Specified Causes Of Loss $
Collision $
Towing And Labor $  

 
Address Of Business Headquarters Location: 
 

   
Type Of Risk (Check one):  Public Autos Leasing Or Rental Concerns       
Rating Basis (Check one):  Gross Receipts (Per $100) Mileage (Per Mile)    
Estimated Yearly (Gross Receipts Or Mileage):   

Premiums 
Covered Autos Liability $
Personal Injury Protection $
Added Personal Injury Protection $
Property Protection Insurance (Michigan Only) $  
Auto Medical Payments $  
Medical Expense And Income Loss Benefits (Virginia Only) $
Comprehensive $
Specified Causes Of Loss $
Collision $
Towing And Labor $  
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ITEM SIX 
Schedule For Gross Receipts Or Mileage Basis (Cont'd) 
 
When used as a premium basis: 

FOR PUBLIC AUTOS 
Gross receipts means the total amount earned by the named insured for transporting passengers, mail and 
merchandise.  
Gross receipts does not include: 

 1. Amounts paid to air, sea or land carriers operating under their own permits. 
 2. Advertising revenue. 
 3. Taxes collected as a separate item and paid directly to the government. 
 4. C.O.D. collections for cost of mail or merchandise including collection fees. 

Mileage means the total live and dead mileage of all revenue producing "autos" during the policy period. 
FOR RENTAL OR LEASING CONCERNS 
Gross receipts means the total amount earned by the named insured for the leasing or renting of "autos" to 
others without drivers.  
Mileage means the total live and dead mileage of all "autos" you leased or rented to others without drivers. 
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Form Schedule – Commercial Auto 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2630468-023

CADS03
Hired Or Borrowed Auto Sche
CA0001
CA0128
CA0267

1013
0706
1013
0121
0121

Business Auto Declarations
Schedule Of Hired Or Borrowed Covered Auto
Business Auto Coverage Form
Florida Changes
Florida Changes - Cancellation And Nonrenewal

1 1



 
 
 
 

Policy Number: 
 
 
 

Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums 
 
 
                   
Coverage                      State    Cost of Hire   Deductible     Rate    Premium 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              Page       of      
                           
 

PHPK2630468-023

Liability Coverage FL       1,000 6.58900 $     66

$     66Total Premium -

1 1



PI-BELL-1 FL (04/10) 

Page 1 of 8 
© 2009 Philadelphia Indemnity Insurance Company  

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

BELL ENDORSEMENT 
 

 
 
 
 
 
 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
I. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS 
 

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages 
provided by this endorsement.  This endorsement is subject to the provisions of the policy to which 
it is attached.  
 
COVERAGE              LIMITS OF INSURANCE 
 
Business Travel Accident Benefit           $50,000 
 
Conference Cancellation             $25,000 
 
Donation Assurance              $50,000 
 
Emergency Real Estate Consulting Fee         $50,000 
 
Fundraising Event Blackout            $25,000 
 
Identity Theft Expense             $50,000 
 
Image Restoration and Counseling          $50,000 
 
Key Individual Replacement Expenses         $50,000 
 
Kidnap Expense               $50,000 
 
Political Unrest                $5,000 per employee: 
                   $25,000 policy limit 
 
Temporary Meeting Space Reimbursement        $25,000 
 
Terrorism Travel Reimbursement          $50,000 
 
Travel Delay Reimbursement           $1,500 
 
Workplace Violence Counseling           $50,000 
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II. CONDITIONS 
 
A. Applicability of Coverage 

 
Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  

 
 B. Limits of Liability or Limits of Insurance 
 
  1. When coverage is provided by this endorsement and another coverage form or 

endorsement attached to this policy, the greater limits of liability or limits of insurance will 
apply.  In no instance will multiple limits apply to coverages which may be duplicated within 
this policy.  Additionally, if this policy and any other coverage part or policy issued to you by 
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act, 
accident or loss, the maximum limits of liability or limits of insurance under all such 
coverage parts or policies combined shall not exceed the highest applicable limits of liability 
or limits of insurance under any one coverage part or policy.   

 
  2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL 

COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable 
Limits of Liability or Limits of Insurance stated in the Declarations.  

 
 C. Claim Expenses 
 
  Coverages provided herein are not applicable to the generation of claim adjustment costs 
  by you; such as fees you may incur by retaining a public adjuster or appraiser.  
 
III. ADDITIONAL COVERAGES 
 
 A. Business Travel Accident Benefit 
 

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers 
injury or death while traveling on a common carrier for your business during the policy period.  
 
For the purpose of Business Travel Accident Benefit coverage, injury means: 
 
1. Physical damage to the body caused by violence, fracture, or an accident that results in 

loss of life not later than one hundred eighty (180) days after the policy expiration, the date 
of cancellation or the date of non-renewal; 

 
2. Accidental loss of limbs or multiple fingers;  
 
3. Total loss of sight, speech or hearing.   
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined. 
No deductible applies to this coverage.  
 
The Business Travel Accident Benefit shall not be payable if the cause of the injury was:  
 
1. An intentional act by the insured;  
 
2. An act of suicide or attempted suicide;  
 
3. An act of war; or 

   
  4. A disease process.   
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 B. Conference Cancellation 
 
  We will reimburse the insured for any business-related conference expenses, paid by the  

insured and not otherwise reimbursed, for a canceled conference that an employee was 
scheduled to attend.  The cancellation must be due directly to a “natural catastrophe” or a 
“communicable disease” outbreak that forces the cancellation of the conference.  
 
With respect to a conference cancellation claim, it is further agreed as follows: 
 
1. The insured employee must have registered for the conference at least thirty (30) days prior 

to the cancellation; and 
 
2. The cancellation must be ordered by a local, state or federal Board of Health or other 

governmental authority having jurisdiction over the location of the conference.   
 
The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 C. Donation Assurance 
 

If the insured is a 501(c)(3) status non-profit organization as defined in the United States 
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).” 
 
With respect to any “failed donation claim,” it is further agreed as follows: 
 
1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or 

reorganization in the past seven (7) years prior to the time said pledge was made to the 
insured; 

 
2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair 

market value of said non-cash donation at the time of the “failed donation claim”; 
 
3. In the case of unemployment or incapacitation of a natural person donor and as a condition 

of payment of the “failed donation claim”: 
 
 a. Neither the natural person donor nor the insured shall have had reason to believe the 

donor would become unemployed or incapacitated subsequent to the donation date; 
and  

 
 b. The donor shall be unemployed for at least sixty (60) days prior to a claim being 

submitted by the insured; 
 
4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible 
 property to the insured dated prior to the policy period; and 
 
5. A donation amount which is to be collected by the insured over more than a twelve (12)  
 month period shall be deemed a single donation.  
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 D. Emergency Real Estate Consulting Fee 
 
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by 
the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal 
location” listed in the Declarations during the policy period.  The limit of insurance for this 
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coverage is $50,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 E. Fundraising Event Blackout 
 

We will reimburse the insured for “fundraising expenses” that are incurred due to the 
cancellation of a fundraising event caused by the lack of electric supply resulting in a power 
outage, provided the fundraising event is not re-scheduled.  The fundraising event must have 
been planned at least thirty (30) days prior to the power outage.  The limit of insurance for this 
coverage is $25,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 F. Identity Theft Expense 
 

We will reimburse any present director or officer of the named insured for “identity theft 
expenses” incurred as the direct result of any “identity theft” first discovered and reported during 
the policy period; provided that it began to occur subsequent to the effective date of the 
insured’s first policy with us.  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  

 
 G. Image Restoration and Counseling 
 

We will reimburse the insured for expenses incurred for image restoration and counseling 
arising out of “improper acts” by any natural person.  
 
Covered expenses are limited to: 
 
1. The costs of rehabilitation and counseling for the accused natural person insured, provided 

the natural person insured is not ultimately found guilty of criminal conduct; this 
reimbursement to occur after acquittal of the natural person insured; 

 
2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a 

result of “improper acts”; and 
 
3. The costs of restoring the named insured’s reputation and consumer confidence through 

image consulting. 
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 H. Key Individual Replacement Expenses 
 

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive 
Director suffers an “injury” during the policy period which results in the loss of life during the 
policy period.  The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times 
the annual premium paid for this policy.  No deductible applies to this coverage.  
 

 I. Kidnap Expense 
 

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a 
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the 
policy period.  Coverage will not apply to any kidnapping by or at the direction of any present or 
former family member of the victim. 
 
Reasonable fees will include: 
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1. Fees and costs of independent negotiators; 
 
2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand 

or extortion threat; 
 
3. Travel costs and accommodations incurred by the named insured;  
 
4. Reward money paid to an informant which leads to the arrest and conviction of parties 

responsible for loss covered under this insurance; and 
 
5. Salary, commissions and other financial benefits paid by you to a director or officer.  Such 

compensation applies at the level in effect on the date of the kidnap and ends upon the 
earliest of: 

 
 a. Up to thirty (30) days after their release, if the director or officer has not yet returned to 

work; 
 
 b. Discovery of their death; 
 

 c. One hundred twenty (120) days after the last credible evidence following abduction that 
they are still alive; or 

 
 d. Twelve (12) months after the date of the kidnapping.  
 
The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.  
No deductible applies to this coverage.  
 

 J. Political Unrest Coverage 
 

We will reimburse any present director, officer, employee or volunteer of the named insured 
while traveling outside the United States of America for “emergency evacuation expenses” that 
are incurred as a result of an incident of “political unrest.”  This “political unrest” must occur 
during the policy period.  No coverage is granted for travel to countries in a state of “political 
unrest” at the time of departure of the travel.  The limit of insurance for this coverage is $5,000 
per covered person, subject to a maximum of $25,000 per policy period for all insureds 
combined.  No deductible applies to this coverage.  
 

 K. Temporary Meeting Space Reimbursement 
 

We will reimburse the insured for rental of meeting space which is necessitated by the 
temporary unavailability of the insured’s primary office space due to the failure of a climate 
control system, or leakage of a hot water heater during the policy period.  Coverage will exist 
only for the renting of temporary meeting space required for meeting with parties who are not 
insured under this policy.  The limit of insurance for this coverage is $25,000 per policy period 
for all insureds combined.  No deductible applies to this coverage.  
 

 L. Terrorism Travel Reimbursement 
 

We will reimburse any present director or officer of the named insured in the event of a 
“certified act of terrorism” during the policy period which necessitates that he/she incurs 
“emergency travel expenses.”  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  
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M. Travel Delay Reimbursement 
 

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled 
business travel on a common carrier.  The limit of insurance for this coverage is $1,500 per 
policy period for all insureds combined.  A seventy-two (72) hour waiting period deductible 
applies to this coverage.  
 

 N. Workplace Violence Counseling 
 

We will reimburse the insured for emotional counseling expenses incurred directly as a result of 
a “workplace violence” incident at any of the insured’s premises during the policy period.  The 
emotional counseling expenses incurred must have been for: 

 
  1. Your employees who were victims of, or witnesses to the “workplace violence”; 
 
  2. The spouse, “domestic partner,” parents or children of your employees who were victims of, 

or witnesses to the “workplace violence”; and 
 
  3.  Any other person or persons who directly witnessed the “workplace violence” incident.  
 
  The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.  
  No deductible applies to this coverage.  
 
IV. DEFINITIONS 
 
 For the purpose of this endorsement, the following definitions apply: 
 
 A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act, 
  and its amendments or extensions.  
 
 B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of 
  body functions, systems or organs that is transmissible by an infection or a contagion directly or  

indirectly through human contact, or contact with human fluids, waste, or similar agent, such as, 
but not limited to Meningitis, Measles or Legionnaire’s Disease.  

 
 C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions 
  of any federal, state or local statute or regulation.  
 
 D. “Emergency evacuation expenses” mean: 
 
  1. Additional lodging expenses; 
 
  2. Additional transportation costs; 
 
  3. The cost of obtaining replacements of lost or stolen travel documents necessary for 

evacuation from the area of “political unrest”; and 
 
  4. Translation services, message transmittals and other communication expenses.  
 
  provided that these expenses are not otherwise reimbursable.  
 
 E. “Emergency travel expenses” mean: 
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  1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport 
by a commercial transportation carrier, resulting directly from and within forty-eight (48) 
hours of a “certified act of terrorism”; and 

 
  2. The increased amount incurred which may result from re-scheduling comparable transport, 

to replace a similarly scheduled transport canceled by a commercial transportation carrier 
in direct response to a “certified act of terrorism”; 

 
  provided that these expenses are not otherwise reimbursable.  
 
 F. “Failed donation claim” means written notice to the insured during the policy period of: 
 
  1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization 

prevents the donor from honoring a prior written pledge of funds or other measurable, 
tangible property to the insured; or 

 
  2. The unemployment or incapacitation of a natural person donor preventing him/her from 

honoring a prior written pledge of funds or other measurable, tangible property to the 
insured.  

 
 G. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering 
  services, property and equipment rentals and related transport, venue rentals, accommodations 
  (including travel), and entertainment expenses less any deposits or other fees refunded or 
  refundable to you.   
 
 H. “Identity theft” means the act of knowingly transferring or using, without lawful authority, a 
  means of identification of any director or officer (or spouse or “domestic partner” thereof) of the  
  named insured with the intent to commit, or to aid or abet another to commit, any unlawful 
  activity that constitutes a violation of federal law or a felony under any applicable state or local 
  law.  
 
 I. “Identity theft expenses” mean: 
 
  1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial 

institutions or similar credit grantors or credit agencies; 
 
  2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions 

or similar credit grantors; and 
 
  3. Loan application fees for re-applying for a loan or loans when the original application is 

rejected solely because the lender received incorrect credit information.  
 
 J. “Improper acts” means any actual or alleged act of:  
 
  1. Sexual abuse; 
 
  2. Sexual intimacy; 
 
  3. Sexual molestation; or 
 
  4. Sexual assault; 
 
  committed by an insured against any natural person who is not an insured.  Such “improper  
  acts” must have been committed by the insured while in his or her capacity as an insured.   
 
 K. “Injury” whenever used in this endorsement, other than in Section III. A. Business Travel,  
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  means any physical damage to the body caused by violence, fracture or an accident.   
 
 L. “Key individual replacement expenses” mean the following necessary expenses: 
 
  1. Costs of advertising the employment position opening; 
 
  2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants 

for the employment position opening; and 
 
  3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job 

applicants, including, but not limited to, overtime pay, costs to verify the background and 
references of the applicants and legal expenses incurred to draw up an employment 
contract.  

 
 M. “Natural catastrophe” means hurricane, tornado, earthquake or flood.  
 
 N. “Non-reimbursable expenses” means the following travel-related expenses incurred after a 
  seventy-two (72) hour waiting period, beginning from the time documented on the proof of  
  cancellation, and for which your director or officer produces a receipt: 
 
  1. Meals and lodging; 
 
  2. Alternative transportation; 
 
  3. Clothing and necessary toiletries; and 
 
  4. Emergency prescription and non-prescription drug expenses. 
 
 O. “Political unrest” means: 
 
  1. A short-term condition of disturbance, turmoil or agitation within a foreign country that 

poses imminent risks to the security of citizens of the United States; 
 
  2. A long-term condition of disturbance, turmoil or agitation that makes a foreign country 

dangerous or unstable for citizens of the United States; or 
 
  3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the 

United States Government’s ability to assist citizens of the United States, due to the closure 
or inaccessibility of an embassy or consulate or because of a reduction of its staff  

 
  for which either an alert or travel warning has been issued by the United States Department of 
  State.  
  
 P. “Principal location” means the headquarters, home office or main location where most business  
  is substantially conducted.  
 
 Q. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,  
  collision or collapse which renders all of the insured’s “principal locations” completely unusable.  
 
 R. “Workplace violence” means any intentional use of or threat to use deadly force by any person  
  with intent to cause harm and that results in bodily “injury” or death of any person while on the  
  insured’s premises. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
 

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
Solely for the purpose of this endorsement:  1) The words  “you” and “your” refer to the Named Insured 
shown in the Declarations, and any other person or organization qualifying as a Named Insured under 
this policy.  2) The words “we,” “us” and “our” refer to the company providing this insurance.  
 
I. SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS 
 

The following is the Limit of Liability provided by this endorsement.  This endorsement is subject to 
the provisions of the policy to which it is attached.  

  

 
II. CONDITIONS 
 

 A. Applicability of Coverage 
 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  All other terms and conditions of the policy or coverage part to 
which this endorsement is attached remain unchanged. 

 
 B. Limits of Liability or Limits of Insurance  
 

When coverage is provided by this endorsement and any other coverage form or endorsement 
attached to this policy, we will pay only for the amount of covered loss or damage in excess of 
the amount due from that other insurance, whether you can collect on it or not. But we will not 
pay more than the applicable Limit of Liability or Limit of Insurance. 

 
 C. Claim Expenses  

 
Coverages provided herein are not applicable to the generation of claim adjustment costs by 
you; such as fees you may incur by retaining a public adjuster or appraiser.   

  
III.  ADDITIONAL COVERAGES 
 
 A. We will reimburse you for “crisis management emergency response expenses” incurred 

because of an “incident” giving rise to a “crisis” to which this insurance applies.  The amount of 
such reimbursement is limited as described in Section II. CONDITIONS, B. Limits of Liability 
or Limits of Insurance.  No other obligation or liability to pay sums or perform acts or services 
is covered. 

 
 B. We will reimburse only those “crisis management emergency response expenses” which are 

incurred during the policy period as shown in the Declarations of the policy to which this 
coverage is attached and reported to us within six (6) months of the date the “crisis” was 
initiated. 

Crisis Management Expense  $25,000
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IV.  DEFINITIONS  
 

 A. “Crisis” means the public announcement that an “incident” occurred on your premises or at an 
event sponsored by you. 

 
 B. “Crisis management emergency response expenses” mean those expenses incurred for 

services provided by a “crisis management firm.”  However, “crisis management emergency 
response expenses” shall not include compensation, fees, benefits, overhead, charges or 
expenses of any insured or any of your employees, nor shall “crisis management emergency 
response expenses” include any expenses that are payable on your behalf or reimbursable to 
you under any other valid and collectible insurance. 

 
 C. “Crisis management firm” means any service provider you hire that is acceptable to us.  Our 

consent will not be unreasonably withheld. 
 
 D. “Incident” means an accident or other event, including the accidental discharge of pollutants, 

resulting in death or serious bodily injury to three or more persons.   
 
 E. “Serious bodily injury” means any injury to a person that creates a substantial risk of death, 

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily 
member or organ. 
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FLORIDA COUNTERSIGNATURE 

Policy Number: 
Company: 
Named Insured: 

State  Premium 
FLORIDA INCLUDED 

The signature shown on this endorsement complies with the countersignature laws and regulations of the 
State shown.  
Date of Countersignature 

(month, day and year) 

Licensed Agent 

Philadelphia Indemnity Insurance Company
PHPK2630468-023

Coral Creek Replat No. 3
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COMMON POLICY CONDITIONS
All Coverage Parts included in this policy are subject to the following conditions.

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation.

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice
of cancellation at least:

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail or deliver our notice to the first
Named Insured's last mailing address known to
us.

4. Notice of cancellation will state the effective
date of cancellation. The policy period will end
on that date.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. If notice is mailed, proof of mailing will be suf-
ficient proof of notice.

B. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms
of this policy with our consent. This policy's terms
can be amended or waived only by endorsement
issued by us and made a part of this policy.

C. Examination Of Your Books And Records

We may examine and audit your books and rec-
ords as they relate to this policy at any time during
the policy period and up to three years afterward.

D. Inspections And Surveys

1. We have the right to:

a. Make inspections and surveys at any time;

b. Give you reports on the conditions we find;
and

c. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to in-
surability and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply
not only to us, but also to any rating, advisory,
rate service or similar organization which
makes insurance inspections, surveys, reports
or recommendations.

4. Paragraph 2. of this condition does not apply
to any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

E. Premiums

The first Named Insured shown in the Declara-
tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

F. Transfer Of Your Rights And Duties Under
This Policy

Your rights and duties under this policy may not
be transferred without our written consent except
in the case of death of an individual named in-
sured.

If you die, your rights and duties will be trans-
ferred to your legal representative but only while
acting within the scope of duties as your legal rep-
resentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect to that property.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT 

(Broad Form) 
 
This endorsement modifies insurance provided under the following:  

 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 
 1. The insurance does not apply:  
 A. Under any Liability Coverage, to "bodily injury" 

or "property damage":  
 (1) With respect to which an "insured" under 

the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Associa-
tion, Mutual Atomic Energy Liability 
Underwriters, Nuclear Insurance Associa-
tion of Canada or any of their successors, 
or would be an insured under any such pol-
icy but for its termination upon exhaustion 
of its limit of liability; or  

 (2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.  

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard-
ous properties" of "nuclear material", if:  

 (1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

 (2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or  

 (3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  
"Hazardous properties" includes radioactive, toxic 
or explosive properties.  
"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".  
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"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  
"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".  
"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b) 
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility".  
"Nuclear facility" means:  

 (a) Any "nuclear reactor";  
 (b) Any equipment or device designed or used 

for (1) separating the isotopes of uranium or 
plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag-
ing "waste";  

 (c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235;  

 (d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste";  

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations.  
"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  
"Property damage" includes all forms of radioac-
tive contamination of property.  
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FLORIDA CHANGES – CANCELLATION 
AND NONRENEWAL 

 
This endorsement modif ies insurance provided under the following:  

 
CAPITAL ASSETS PROGRAM (OUTPUT POLICY) COVERAGE PART 
COMMERCIAL INLAND MARINE COVERAGE PART 
COMMERCIAL PROPERTY COVERAGE PART 
CRIME AND FIDELITY COVERAGE PART 
EQUIPMENT BREAKDOWN COVERAGE PART 
FARM COVERAGE PART 
STANDARD PROPERTY POLICY 

 
A. Paragraph 2. of  the Cancellation Common Policy 

Condition is replaced by the following:  
 2. Cancellation For Policies In Effect 60 Days 

Or Less 
 a. If  this policy has been in effect for 60 days or 

less, we may cancel this policy by mailing or 
delivering to the f irst Named Insured written 
notice of cancellation, accompanied by the 
specific reasons for cancellation, at least:  

 (1) 10 days before the ef fective date of  
cancellation if we cancel for nonpayment 
of  premium; or  

 (2) 20 days before the ef fective date of  
cancellation if  we cancel for any other 
reason, except we may cancel 
immediately if  there has been:  

 (a) A material misstatement or 
misrepresentation; or  

 (b) A failure to comply with underwriting 
requirements established by the 
insurer.  

 b. We may not cancel:  
 (1) On the basis of property insurance claims 

that are the result of  an act of God, unless 
we can demonstrate, by claims 
f requency or otherwise, that you have 
failed to take action reasonably 
necessary as requested by us to prevent 
recurrence of  damage to the insured 
property; or 

 (2) Solely on the basis of  a single property 
insurance claim which is the result of  
water damage, unless we can 
demonstrate that you have failed to take 
action reasonably requested by us to 
prevent a future similar occurrence of  
damage to the insured property. 

B. Paragraph 5. of  the Cancellation Common Policy 
Condition is replaced by the following: 

 5. If  this policy is cancelled, we will send the f irst 
Named Insured any premium refund due. If  we 
cancel, the refund will be pro rata. If  the f irst 
Named Insured cancels, the refund may be less 
than pro rata. If  the return premium is not 
refunded with the notice of cancellation or when 
this policy is returned to us, we will mail the 
refund within 15 working days af ter the date 
cancellation takes effect, unless this is an audit 
policy.  
If  this is an audit policy, then, subject to your full 
cooperation with us or our agent in securing the 
necessary data for audit, we will return any 
premium refund due within 90 days of the date 
cancellation takes ef fect. If  our audit is not 
completed within this time limitation, then we 
shall accept your own audit, and any premium 
refund due shall be mailed within 10 working 
days of  receipt of  your audit. 
The cancellation will be ef fective even if  we 
have not made or of fered a refund. 
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C. The following is added to the Cancellation 
Common Policy Condition:  

 7. Cancellation For Policies In Effect For More 
Than 60 Days  

 a. If  this policy has been in effect for more than 
60 days, we may cancel this policy only for 
one or more of  the following reasons:  

 (1) Nonpayment of  premium;  
 (2) The policy was obtained by a material 

misstatement;  
 (3) In the event of failure to comply, within 60 

days after the effective date of coverage, 
with underwriting requirements 
established by us before the ef fective 
date of  coverage;  

 (4) There has been a substantial change in 
the risk covered by the policy;  

 (5) The cancellation is for all insureds under 
such policies for a given class of  
insureds;  

 (6) On the basis of property insurance claims 
that are the result of an act of God, if we 
can demonstrate, by claims frequency or 
otherwise, that you have failed to take 
action reasonably necessary as 
requested by us to prevent recurrence of 
damage to the insured property;  

 (7) On the basis of  a single property 
insurance claim which is the result of  
water damage, if  we can demonstrate 
that you have failed to take action 
reasonably requested by us to prevent a 
future similar occurrence of damage to 
the insured property; or 

 (8) The cancellation of  some or all of  our 
policies is necessary to protect the best 
interests of  the public or policyholders 
and such cancellation is approved by the 
Florida Office of  Insurance Regulation.  

 b. If  we cancel this policy for any of  these 
reasons, we will mail or deliver to the f irst 
Named Insured written notice of  
cancellation, accompanied by the specific 
reasons for cancellation, at least:  

 (1) 10 days before the ef fective date of  
cancellation if  cancellation is for 
nonpayment of  premium;  

 (2) 45 days before the ef fective date of  
cancellation if :  

 (a) Cancellation is for one or more of the 
reasons stated in Paragraphs 7.a.(2) 
through 7.a.(7) above, and this policy 
does not cover a residential structure 
or its contents; or  

 (b) Cancellation is based on the reason 
stated in Paragraph 7.a.(8) above; 

 (3) 120 days before the ef fective date of  
cancellation if :  

 (a) Cancellation is for one or more of the 
reasons stated in Paragraphs 7.a.(2) 
through 7.a.(7) above; and  

 (b) This policy covers a residential 
structure or its contents.  

 c. If  this policy has been in effect for more than 
60 days and covers a residential structure or 
its contents, we may not cancel this policy 
based on credit information available in 
public records. 

D. The following is added: 
Nonrenewal  

 1. If  we decide not to renew this policy, we will mail 
or deliver to the f irst Named Insured written 
notice of  nonrenewal, accompanied by the 
specif ic reason for nonrenewal, at least:  

 a. 45 days prior to the expiration of the policy if 
this policy does not cover a residential 
structure or its contents, or if  nonrenewal is 
for the reason stated in Paragraph D.5.; or 

 b. 120 days prior to the expiration of the policy 
if  this policy covers a residential structure or 
its contents. 

 2. Any notice of  nonrenewal will be mailed or 
delivered to the f irst Named Insured at the last 
mailing address known to us. If notice is mailed, 
proof of mailing will be sufficient proof of notice.  

 3. We may not refuse to renew this policy:  
 a. On the basis of property insurance claims 

that are the result of  an act of  God, unless 
we can demonstrate, by claims frequency or 
otherwise, that you have failed to take action 
reasonably necessary as requested by us to 
prevent recurrence of damage to the insured 
property;  
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 b. On the basis of f iling of  claims for sinkhole 
loss. However, we may refuse to renew this 
policy if :  

 (1) The total of  such property insurance 
claim payments for this policy equals or 
exceeds the policy limits in ef fect on the 
date of  loss for property damage to the 
covered building; or 

 (2) You have failed to repair the structure in 
accordance with the engineering 
recommendations upon which any loss 
payment or policy proceeds were based; 
or 

 c. Solely on the basis of  a single property 
insurance claim which is the result of  water 
damage, unless we can demonstrate that 
you have failed to take action reasonably 
requested by us to prevent a future similar 
occurrence of  damage to the insured 
property. 

 4. Notwithstanding the provisions of  Paragraph 
D.3., we may refuse to renew this policy if  this 
policy includes Sinkhole Loss coverage. If  we 
nonrenew this policy for purposes of removing 
Sinkhole Loss coverage, pursuant to section 
627.706, Florida Statutes, we will of fer you a 
policy that includes catastrophic ground cover 
collapse coverage. 

 5. Notwithstanding the provisions of  Paragraph 
D.3., we may refuse to renew this policy if  
nonrenewal of  some or all of  our policies is 
necessary to protect the best interests of the 
public or policyholders and such nonrenewal is 
approved by the Florida Of fice of Insurance 
Regulation. 

E. Limitations On Cancellation And Nonrenewal 
In The Event Of Hurricane Or Wind Loss – 
Residential Property 

 1. The following provisions apply to a policy 
covering a residential structure or its contents: 

 a. Except as provided in Paragraph E.1.b.: 
 (1) If  a state of emergency is declared, and 

the residential structure or its contents 
have been damaged as a result of  a 
hurricane or wind loss that is the subject 
of  the declaration of emergency by the 
Governor and the Commissioner of  
Insurance Regulation f iles an Emergency 
Order, we may not cancel or nonrenew 
the policy until at least 90 days af ter the 
residential structure or its contents have 
been repaired. If  we elect to not renew 
the policy, we will provide at least 120 
days' notice that we intend to nonrenew 
90 days af ter the substantial completion 
of  repairs. 

 (2) If  the residential structure or its contents 
have been damaged as a result of  a 
covered peril, other than hurricane or 
wind loss subject to Paragraph 1.a.(1) 
above, we may not cancel or nonrenew 
the policy until either the dwelling or 
residential property has been repaired or 
one year af ter we issue the f inal claim 
payment, whichever comes f irst.  

 b. We may cancel or nonrenew the policy prior 
to restoration of the structure or its contents 
for any of  the following reasons: 

 (1) Nonpayment of  premium; 
 (2) Material misstatement or fraud related to 

the claim; 
 (3) We determine that you have 

unreasonably caused a delay in the 
repair of  the structure; or 

 (4) We have paid the policy limits. 
If  we cancel or nonrenew for nonpayment of 
premium, we will give you 10 days' notice. If 
we cancel or nonrenew for a reason listed in 
Paragraph b.(2), b.(3) or b.(4), we will give 
you 45 days' notice. 

 2. With respect to a policy covering a residential 
structure or its contents, any cancellation or 
nonrenewal that would otherwise take effect 
during the duration of  a hurricane will not take 
ef fect until the end of  the duration of  such 
hurricane, unless a replacement policy has 
been obtained and is in ef fect for a claim 
occurring during the duration of the hurricane. 
We may collect premium for the period of time 
for which the policy period is extended. 

 3. With respect to Paragraph E.2., a hurricane is a 
storm system that has been declared to be a 
hurricane by the National Hurricane Center of  
the National Weather Service (hereaf ter 
referred to as NHC). The hurricane occurrence 
begins at the time a hurricane warning is issued 
for any part of Florida by the NHC and ends 72 
hours af ter the termination of the last hurricane 
watch or hurricane warning issued for any part 
of  Florida by the NHC. 
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FLORIDA POLICY HOLDER NOTICE 
 
The Philadelphia Indemnity Insurance Company, as the insurer of your commercial 
property and/or general liability exposure, looks forward to serving both your 
underwriting and loss control needs and expectations. 
  
Philadelphia Indemnity Insurance Company is required to inform its policyholders of 
certain risk management services as required by Florida statute 627.0625 (3).    The 
risk management program includes guidelines for the following areas: 
 

A. Safety Measures, including, as applicable, the following areas: 
1. Pollution and environmental hazards 
2. Disease hazards 
3. Accidental occurrences 
4. Fire hazards and fire prevention and detection 
5. Liability for acts from the course of business 
6. Slip and fall hazards 
7. Product Injury 
8. Hazards unique to a particular class of policyholders 

 
B. Insured training in safety management techniques 

 
C. Safety management counseling services 

 
If you would like more information about the following services, please call the Loss 
Control Services Department at (610) 617-7717.  If you have any questions about this 
requirement you may call the Florida Department of Insurance at 850-413-3100. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

ABSOLUTE ABUSE OR MOLESTATION EXCLUSION  
PROFESSIONAL LIABILITY 

FLORIDA 
 
This endorsement modifies and is subject to the insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM 
LIQUOR LIABILITY COVERAGE FORM 
ELECTRONIC DATA LIABILITY COVERAGE FORM 
EDUCATORS PROTECTION PLUS POLICY 
EDUCATORS PROTECTION PLUS POLICY PACKAGE 
VETERINARY PROFESSIONAL LIABILITY COVERAGE FORM 
EMPLOYEE BENEFITS ADMINISTRATION ERRORS AND OMISSIONS INSURANCE CLAIMS MADE 
COVERAGE FORM 
HEALTH AND FITNESS CLUB PROFESSIONAL LIABILITY 
DAY SPA AND TANNING PROFESSIONAL LIABILITY COVERAGE FORM 
DAY SPA AND TANNING PROFESSIONAL LIABILITY COVERAGE FORM CLAIMS MADE 
CEMETERY/CREMATORY PROFESSIONAL LIABILITY COVERAGE FORM – CLAIMS MADE 
CEMETERY/CREMATORY PROFESSIONAL LIABILITY COVERAGE FORM 
HEALTH AND FITNESS PROFESSIONAL LIABILITY COVERAGE FORM 
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM 
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY CLAIMS-MADE COVERAGE 
FORM 
RELIGIOUS ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM 
RELIGIOUS ORGANIZATION PROFESSIONAL LIABILITY CLAIMS-MADE COVERAGE FORM 
RELIGIOUS ORGANIZATION DIRECTORS AND OFFICERS LIABILITY INSURANCE POLICY 
DAY CARE ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM  
STAFFING SERVICE PROFESSIONAL LIABILITY  COVERAGE FORM  
STAFFING SERVICE PROFESSIONAL LIABILITY COVERAGE  FORM CLAIMS MADE 
VOLUNTEER FIRE DEPARTMENT COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
The Exclusions section is amended to include provisions as follows:  
 
The following exclusion applies to all professional liability coverages afforded in any coverage form or 
endorsement issued by us.  When the applicable professional liability coverage: 
 
A. Contains an abuse or molestation exclusion, it is deleted in its entirety and replaced with the 

following; or 
 
B. Does not contain an abuse or molestation exclusion, the following is added:   
 
This insurance does not apply to any loss, cost, expense, fine, penalty, act, error and omission, or 
damage alleging, arising out of or from, attributable to, or giving rise to any injury sustained by any person 
caused by the alleged, actual or threatened abuse or molestation by anyone. 
 
We shall not have any duty to defend any “suit” against any insured on account of any such injury. 
 
This exclusion applies to all injury sustained by any person, including emotional distress, arising out of 
molestation or abuse whether alleged, actual or threatened including but not limited to molestation or 
abuse arising out of your negligence or other wrongdoing with respect to: 
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 1. a. Hiring, placement, employment, training;  
 
  b. Investigation; 
 
  c. Supervision;  
 
  d. Reporting any molestation or abuse to the proper authorities, or failure to so report; or 
 
  e. Retention 
 

of a person for whom any insured is or ever was legally responsible or for whom any insured may 
have assumed the liability; and whose conduct would be excluded above; or 

 
 2. a. Failure to provide professional services to; or 
 
  b. Neglect of the therapeutic needs of, 
 

any person because of the conduct which would be excluded above.   
 
This endorsement is an absolute exclusion for abuse or molestation.    

 
 

All other terms and conditions remain unchanged.  
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Policy Number:                                                             Named Insured:                                                                                                                  
 

 
 

 
 

 
PHILADELPHIA INSURANCE COMPANIES 

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 
 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 
coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 
any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, and 
the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to human 
life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the case of 
certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual or 
individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the conduct 
of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING FROM 
CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED STATES 
GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY 
CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR 
NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT’S FEDERAL SHARE OF 
TERRORISM LOSSES IS 80% OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN ANY 
ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL INSURERS 
EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
 
NOTE 1:  You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 
 

I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from “certified” acts of terrorism. 

 
 

 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         

Terrorism Premium (Certified Acts) $___________________________ 

PHPK2630468-023 Coral Creek Replat No. 3

        54.00
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
insurance.  
The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An 
Insured.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V –
Definitions.  
SECTION I – COVERAGES  
COVERAGE A – BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured 

becomes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this 
insurance does not apply. We may, at our 
discretion, investigate any "occurrence" and 
settle any claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments – Coverages A and B.  

 b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an 
"occurrence" or claim, knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have 
occurred by any insured listed under 
Paragraph 1. of Section II – Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim, 
includes any continuation, change or 
resumption of that "bodily injury" or "property 
damage" after the end of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II – Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

 (2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

 e. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or death 
resulting at any time from the "bodily injury".  
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 2. Exclusions  
This insurance does not apply to:  

 a. Expected Or Intended Injury  
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a 
contract or agreement. This exclusion does not 
apply to liability for damages:  

 (1) That the insured would have in the absence 
of the contract or agreement; or  

 (2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys' fees and necessary 
litigation expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

 (a) Liability to such party for, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and  

 (b) Such attorneys' fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are 
alleged.  

 c. Liquor Liability  
"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of:  

 (1) Causing or contributing to the intoxication of 
any person;  

 (2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or 
under the influence of alcohol; or  

 (3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages.  

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in: 

 (a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

 (b) Providing or failing to provide 
transportation with respect to any 
person that may be under the influence 
of alcohol; 

if the "occurrence" which caused the "bodily 
injury" or "property damage", involved that 
which is described in Paragraph (1), (2) or (3) 
above.  
However, this exclusion applies only if you are 
in the business of manufacturing, distributing, 
selling, serving or furnishing alcoholic 
beverages. For the purposes of this exclusion, 
permitting a person to bring alcoholic 
beverages on your premises, for consumption 
on your premises, whether or not a fee is 
charged or a license is required for such 
activity, is not by itself considered the business 
of selling, serving or furnishing alcoholic 
beverages.  

 d. Workers' Compensation And Similar Laws  
Any obligation of the insured under a workers' 
compensation, disability benefits or 
unemployment compensation law or any 
similar law. 

 e. Employer's Liability  
"Bodily injury" to:  

 (1) An "employee" of the insured arising out of 
and in the course of:  

 (a) Employment by the insured; or  
 (b) Performing duties related to the conduct 

of the insured's business; or  
 (2) The spouse, child, parent, brother or sister 

of that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury. 
This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract".  
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 f. Pollution  
 (1) "Bodily injury" or "property damage" arising 

out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

 (a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

 (i) "Bodily injury" if sustained within a 
building and caused by smoke, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building's occupants or their guests; 

 (ii) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises, site or 
location has been added to your 
policy as an additional insured with 
respect to your ongoing operations 
performed for that additional insured 
at that premises, site or location and 
such premises, site or location is not 
and never was owned or occupied 
by, or rented or loaned to, any 
insured, other than that additional 
insured; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

 (b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the 
handling, storage, disposal, processing 
or treatment of waste;  

 (c) Which are or were at any time 
transported, handled, stored, treated, 
disposed of, or processed as waste by 
or for:  

 (i) Any insured; or  
 (ii) Any person or organization for whom 

you may be legally responsible; or 

 (d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the "pollutants" 
are brought on or to the premises, site 
or location in connection with such 
operations by such insured, contractor 
or subcontractor. However, this 
subparagraph does not apply to:  

 (i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for 
the operation of "mobile equipment" 
or its parts, if such fuels, lubricants 
or other operating fluids escape from 
a vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"property damage" arises out of the 
intentional discharge, dispersal or 
release of the fuels, lubricants or 
other operating fluids, or if such 
fuels, lubricants or other operating 
fluids are brought on or to the 
premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of the 
operations being performed by such 
insured, contractor or subcontractor; 

 (ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in 
connection with operations being 
performed by you or on your behalf 
by a contractor or subcontractor; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

 (e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the operations 
are to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants". 
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 (2) Any loss, cost or expense arising out of 
any:  

 (a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants"; or  

 (b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of, "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a 
governmental authority. 

 g. Aircraft, Auto Or Watercraft  
"Bodily injury" or "property damage" arising out 
of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" or 
watercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading".  
This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused 
the "bodily injury" or "property damage" 
involved the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" or 
watercraft that is owned or operated by or 
rented or loaned to any insured. 
This exclusion does not apply to:  

 (1) A watercraft while ashore on premises you 
own or rent;  

 (2) A watercraft you do not own that is:  
 (a) Less than 26 feet long; and  
 (b) Not being used to carry persons or 

property for a charge;  
 (3) Parking an "auto" on, or on the ways next 

to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned 
to you or the insured;  

 (4) Liability assumed under any "insured 
contract" for the ownership, maintenance or 
use of aircraft or watercraft; or  

 (5) "Bodily injury" or "property damage" arising 
out of:  

 (a) The operation of machinery or 
equipment that is attached to, or part of, 
a land vehicle that would qualify under 
the definition of "mobile equipment" if it 
were not subject to a compulsory or 
financial responsibility law or other 
motor vehicle insurance law where it is 
licensed or principally garaged; or 

 (b) The operation of any of the machinery 
or equipment listed in Paragraph f.(2) or 
f.(3) of the definition of "mobile 
equipment".  

 h. Mobile Equipment  
"Bodily injury" or "property damage" arising out 
of:  

 (1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or  

 (2) The use of "mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity.  

 i. War  
"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 
 (2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 j. Damage To Property  
"Property damage" to:  

 (1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, 
restoration or maintenance of such property 
for any reason, including prevention of 
injury to a person or damage to another's 
property;  

 (2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises;  

 (3) Property loaned to you;  
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 (4) Personal property in the care, custody or 
control of the insured;  

 (5) That particular part of real property on 
which you or any contractors or 
subcontractors working directly or indirectly 
on your behalf are performing operations, if 
the "property damage" arises out of those 
operations; or  

 (6) That particular part of any property that 
must be restored, repaired or replaced 
because "your work" was incorrectly 
performed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of seven or fewer consecutive days. A 
separate limit of insurance applies to Damage 
To Premises Rented To You as described in 
Section III – Limits Of Insurance. 
Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were never 
occupied, rented or held for rental by you.  
Paragraphs (3), (4), (5) and (6) of this 
exclusion do not apply to liability assumed 
under a sidetrack agreement.  
Paragraph (6) of this exclusion does not apply 
to "property damage" included in the "products-
completed operations hazard".  

 k. Damage To Your Product  
"Property damage" to "your product" arising out 
of it or any part of it.  

 l. Damage To Your Work  
"Property damage" to "your work" arising out of 
it or any part of it and included in the "products-
completed operations hazard".  
This exclusion does not apply if the damaged 
work or the work out of which the damage 
arises was performed on your behalf by a 
subcontractor.  

 m. Damage To Impaired Property Or Property 
Not Physically Injured  
"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

 (1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" or 
"your work"; or  

 (2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and 
accidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

 n. Recall Of Products, Work Or Impaired 
Property  
Damages claimed for any loss, cost or 
expense incurred by you or others for the loss 
of use, withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal 
of:  

 (1) "Your product";  
 (2) "Your work"; or  
 (3) "Impaired property";  

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

 o. Personal And Advertising Injury 
"Bodily injury" arising out of "personal and 
advertising injury". 

 p. Electronic Data 
Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  
However, this exclusion does not apply to 
liability for damages because of "bodily injury". 
As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

 q. Recording And Distribution Of Material Or 
Information In Violation Of Law 
"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 
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 (4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 

Exclusions c. through n. do not apply to damage 
by fire to premises while rented to you or 
temporarily occupied by you with permission of the 
owner. A separate limit of insurance applies to this 
coverage as described in Section III – Limits Of 
Insurance.  

COVERAGE B – PERSONAL AND ADVERTISING 
INJURY LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured 

becomes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. We will have the 
right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for 
"personal and advertising injury" to which this 
insurance does not apply. We may, at our 
discretion, investigate any offense and settle 
any claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend end when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments – Coverages A and B. 

 b. This insurance applies to "personal and 
advertising injury" caused by an offense arising 
out of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

 2. Exclusions  
This insurance does not apply to:  

 a. Knowing Violation Of Rights Of Another 
"Personal and advertising injury" caused by or 
at the direction of the insured with the 
knowledge that the act would violate the rights 
of another and would inflict "personal and 
advertising injury". 

 b. Material Published With Knowledge Of 
Falsity 
"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material, if done by or at the direction of the 
insured with knowledge of its falsity.  

 c. Material Published Prior To Policy Period 
"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material whose first publication took place 
before the beginning of the policy period.  

 d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
of the insured. 

 e. Contractual Liability 
"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages that the insured would 
have in the absence of the contract or 
agreement. 

 f. Breach Of Contract 
"Personal and advertising injury" arising out of 
a breach of contract, except an implied 
contract to use another's advertising idea in 
your "advertisement". 

 g. Quality Or Performance Of Goods – Failure 
To Conform To Statements 
"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or 
performance made in your "advertisement". 

 h. Wrong Description Of Prices 
"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your 
"advertisement".  
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 i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 
"Personal and advertising injury" arising out of 
the infringement of copyright, patent, 
trademark, trade secret or other intellectual 
property rights. Under this exclusion, such 
other intellectual property rights do not include 
the use of another's advertising idea in your 
"advertisement". 
However, this exclusion does not apply to 
infringement, in your "advertisement", of 
copyright, trade dress or slogan. 

 j. Insureds In Media And Internet Type 
Businesses 
"Personal and advertising injury" committed by 
an insured whose business is: 

 (1) Advertising, broadcasting, publishing or 
telecasting; 

 (2) Designing or determining content of web 
sites for others; or 

 (3) An Internet search, access, content or 
service provider.  

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions 
section. 
For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by itself, considered the business of 
advertising, broadcasting, publishing or 
telecasting. 

 k. Electronic Chatrooms Or Bulletin Boards 
"Personal and advertising injury" arising out of 
an electronic chatroom or bulletin board the 
insured hosts, owns, or over which the insured 
exercises control. 

 l. Unauthorized Use Of Another's Name Or 
Product 
"Personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name 
or metatag, or any other similar tactics to 
mislead another's potential customers. 

 m. Pollution 
"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants" at any time.  

 n. Pollution-related 
Any loss, cost or expense arising out of any:  

 (1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or  

 (2) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, cleaning 
up, removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to, or assessing the effects of, 
"pollutants".  

 o. War 
"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 
 (2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

 p. Recording And Distribution Of Material Or 
Information In Violation Of Law 
"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law;  

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law;  

 (3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 

 (4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 
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COVERAGE C – MEDICAL PAYMENTS  
 1. Insuring Agreement  
 a. We will pay medical expenses as described 

below for "bodily injury" caused by an accident:  
 (1) On premises you own or rent;  
 (2) On ways next to premises you own or rent; 

or  
 (3) Because of your operations; 

provided that:  
 (a) The accident takes place in the 

"coverage territory" and during the policy 
period;  

 (b) The expenses are incurred and reported 
to us within one year of the date of the 
accident; and  

 (c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require.  

 b. We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for:  

 (1) First aid administered at the time of an 
accident;  

 (2) Necessary medical, surgical, X-ray and 
dental services, including prosthetic 
devices; and  

 (3) Necessary ambulance, hospital, 
professional nursing and funeral services.  

 2. Exclusions  
We will not pay expenses for "bodily injury":  

 a. Any Insured 
To any insured, except "volunteer workers".  

 b. Hired Person 
To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

 c. Injury On Normally Occupied Premises 
To a person injured on that part of premises 
you own or rent that the person normally 
occupies.  

 d. Workers' Compensation And Similar Laws 
To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" 
are payable or must be provided under a 
workers' compensation or disability benefits 
law or a similar law.  

 e. Athletics Activities 
To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

 f. Products-Completed Operations Hazard 
Included within the "products-completed 
operations hazard".  

 g. Coverage A Exclusions 
Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS – COVERAGES A 
AND B  
 1. We will pay, with respect to any claim we 

investigate or settle, or any "suit" against an 
insured we defend:  

 a. All expenses we incur.  
 b. Up to $250 for cost of bail bonds required 

because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds.  

 d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or "suit", 
including actual loss of earnings up to $250 a 
day because of time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured.  

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer.  
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 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment that 
is within the applicable limit of insurance.  

These payments will not reduce the limits of 
insurance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met:  

 a. The "suit" against the indemnitee seeks 
damages for which the insured has assumed 
the liability of the indemnitee in a contract or 
agreement that is an "insured contract";  

 b. This insurance applies to such liability 
assumed by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been 
assumed by the insured in the same "insured 
contract";  

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the 
interests of the insured and the interests of the 
indemnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that 
we can assign the same counsel to defend the 
insured and the indemnitee; and  

 f. The indemnitee:  
 (1) Agrees in writing to:  
 (a) Cooperate with us in the investigation, 

settlement or defense of the "suit";  
 (b) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

 (c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

 (d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and  

 (2) Provides us with written authorization to:  
 (a) Obtain records and other information 

related to the "suit"; and  
 (b) Conduct and control the defense of the 

indemnitee in such "suit".  

So long as the above conditions are met, 
attorneys' fees incurred by us in the defense of 
that indemnitee, necessary litigation expenses 
incurred by us and necessary litigation expenses 
incurred by the indemnitee at our request will be 
paid as Supplementary Payments. 
Notwithstanding the provisions of Paragraph 
2.b.(2) of Section I – Coverage A – Bodily Injury 
And Property Damage Liability, such payments will 
not be deemed to be damages for "bodily injury" 
and "property damage" and will not reduce the 
limits of insurance.  
Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary 
litigation expenses as Supplementary Payments 
ends when we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements or the conditions set forth above, or 
the terms of the agreement described in 
Paragraph f. above, are no longer met. 

SECTION II – WHO IS AN INSURED  
 1. If you are designated in the Declarations as:  
 a. An individual, you and your spouse are 

insureds, but only with respect to the conduct 
of a business of which you are the sole owner.  

 b. A partnership or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their 
duties as your officers or directors. Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders.  

 e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees. 
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 2. Each of the following is also an insured:  
 a. Your "volunteer workers" only while performing 

duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are 
a limited liability company), but only for acts 
within the scope of their employment by you or 
while performing duties related to the conduct 
of your business. However, none of these 
"employees" or "volunteer workers" are 
insureds for:  

 (1) "Bodily injury" or "personal and advertising 
injury":  

 (a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (if you are a limited 
liability company), to a co-"employee" 
while in the course of his or her 
employment or performing duties related 
to the conduct of your business, or to 
your other "volunteer workers" while 
performing duties related to the conduct 
of your business;  

 (b) To the spouse, child, parent, brother or 
sister of that co-"employee" or 
"volunteer worker" as a consequence of 
Paragraph (1)(a) above;  

 (c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because of 
the injury described in Paragraph (1)(a) 
or (b) above; or  

 (d) Arising out of his or her providing or 
failing to provide professional health 
care services.  

 (2) "Property damage" to property:  
 (a) Owned, occupied or used by;  
 (b) Rented to, in the care, custody or 

control of, or over which physical control 
is being exercised for any purpose by;  

you, any of your "employees", "volunteer 
workers", any partner or member (if you are 
a partnership or joint venture), or any 
member (if you are a limited liability 
company).  

 b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager.  

 c. Any person or organization having proper 
temporary custody of your property if you die, 
but only:  

 (1) With respect to liability arising out of the 
maintenance or use of that property; and  

 (2) Until your legal representative has been 
appointed.  

 d. Your legal representative if you die, but only 
with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part.  

 3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named 
Insured if there is no other similar insurance 
available to that organization. However:  

 a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier;  

 b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and  

 c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

No person or organization is an insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown 
as a Named Insured in the Declarations.  
SECTION III – LIMITS OF INSURANCE  
 1. The Limits of Insurance shown in the Declarations 

and the rules below fix the most we will pay 
regardless of the number of:  

 a. Insureds;  
 b. Claims made or "suits" brought; or  
 c. Persons or organizations making claims or 

bringing "suits".  
 2. The General Aggregate Limit is the most we will 

pay for the sum of:  
 a. Medical expenses under Coverage C;  
 b. Damages under Coverage A, except damages 

because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and  

 c. Damages under Coverage B.  
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 3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard".  

 4. Subject to Paragraph 2. above, the Personal And 
Advertising Injury Limit is the most we will pay 
under Coverage B for the sum of all damages 
because of all "personal and advertising injury" 
sustained by any one person or organization.  

 5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of:  

 a. Damages under Coverage A; and  
 b. Medical expenses under Coverage C  

because of all "bodily injury" and "property 
damage" arising out of any one "occurrence".  

 6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permission of the owner.  

 7. Subject to Paragraph 5. above, the Medical 
Expense Limit is the most we will pay under 
Coverage C for all medical expenses because of 
"bodily injury" sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  
SECTION IV – COMMERCIAL GENERAL LIABILITY 
CONDITIONS  
 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our 
obligations under this Coverage Part.  

 2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit  

 a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent 
possible, notice should include:  

 (1) How, when and where the "occurrence" or 
offense took place;  

 (2) The names and addresses of any injured 
persons and witnesses; and  

 (3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

 b. If a claim is made or "suit" is brought against 
any insured, you must:  

 (1) Immediately record the specifics of the 
claim or "suit" and the date received; and  

 (2) Notify us as soon as practicable.  
You must see to it that we receive written 
notice of the claim or "suit" as soon as 
practicable.  

 c. You and any other involved insured must:  
 (1) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
claim or "suit";  

 (2) Authorize us to obtain records and other 
information;  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and  

 (4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be liable 
to the insured because of injury or damage 
to which this insurance may also apply.  

 d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 3. Legal Action Against Us  
No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the 
claimant's legal representative.  
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 4. Other Insurance  
If other valid and collectible insurance is available 
to the insured for a loss we cover under 
Coverages A or B of this Coverage Part, our 
obligations are limited as follows:  

 a. Primary Insurance  
This insurance is primary except when 
Paragraph b. below applies. If this insurance is 
primary, our obligations are not affected unless 
any of the other insurance is also primary. 
Then, we will share with all that other 
insurance by the method described in 
Paragraph c. below.  

 b. Excess Insurance  
 (1) This insurance is excess over:  
 (a) Any of the other insurance, whether 

primary, excess, contingent or on any 
other basis:  

 (i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work";  

 (ii) That is Fire insurance for premises 
rented to you or temporarily 
occupied by you with permission of 
the owner;  

 (iii) That is insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily 
occupied by you with permission of 
the owner; or 

 (iv) If the loss arises out of the 
maintenance or use of aircraft, 
"autos" or watercraft to the extent not 
subject to Exclusion g. of Section I – 
Coverage A – Bodily Injury And 
Property Damage Liability.  

 (b) Any other primary insurance available to 
you covering liability for damages 
arising out of the premises or 
operations, or the products and 
completed operations, for which you 
have been added as an additional 
insured. 

 (2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer 
defends, we will undertake to do so, but we 
will be entitled to the insured's rights 
against all those other insurers.  

 (3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

 (a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and  

 (b) The total of all deductible and self-
insured amounts under all that other 
insurance. 

 (4) We will share the remaining loss, if any, 
with any other insurance that is not 
described in this Excess Insurance 
provision and was not bought specifically to 
apply in excess of the Limits of Insurance 
shown in the Declarations of this Coverage 
Part.  

 c. Method Of Sharing  
If all of the other insurance permits contribution 
by equal shares, we will follow this method 
also. Under this approach each insurer 
contributes equal amounts until it has paid its 
applicable limit of insurance or none of the loss 
remains, whichever comes first.  
If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of its applicable 
limit of insurance to the total applicable limits of 
insurance of all insurers.  

 5. Premium Audit  
 a. We will compute all premiums for this 

Coverage Part in accordance with our rules 
and rates.  

 b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. 
At the close of each audit period we will 
compute the earned premium for that period 
and send notice to the first Named Insured. 
The due date for audit and retrospective 
premiums is the date shown as the due date 
on the bill. If the sum of the advance and audit 
premiums paid for the policy period is greater 
than the earned premium, we will return the 
excess to the first Named Insured.  

 c. The first Named Insured must keep records of 
the information we need for premium 
computation, and send us copies at such times 
as we may request.  

 6. Representations  
By accepting this policy, you agree:  

 a. The statements in the Declarations are 
accurate and complete;  
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 b. Those statements are based upon 
representations you made to us; and  

 c. We have issued this policy in reliance upon 
your representations.  

 7. Separation Of Insureds  
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies:  

 a. As if each Named Insured were the only 
Named Insured; and  

 b. Separately to each insured against whom claim 
is made or "suit" is brought.  

 8. Transfer Of Rights Of Recovery Against Others 
To Us  
If the insured has rights to recover all or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to us. The 
insured must do nothing after loss to impair them. 
At our request, the insured will bring "suit" or 
transfer those rights to us and help us enforce 
them.  

 9. When We Do Not Renew  
If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the 
expiration date.  
If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V – DEFINITIONS  
 1. "Advertisement" means a notice that is broadcast 

or published to the general public or specific 
market segments about your goods, products or 
services for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

 a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

 b. Regarding web sites, only that part of a web 
site that is about your goods, products or 
services for the purposes of attracting 
customers or supporters is considered an 
advertisement. 

 2. "Auto" means: 
 a. A land motor vehicle, trailer or semitrailer 

designed for travel on public roads, including 
any attached machinery or equipment; or 

 b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment".  

 3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time.  

 4. "Coverage territory" means:  
 a. The United States of America (including its 

territories and possessions), Puerto Rico and 
Canada;  

 b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included 
in Paragraph a. above; or  

 c. All other parts of the world if the injury or 
damage arises out of:  

 (1) Goods or products made or sold by you in 
the territory described in Paragraph a. 
above; 

 (2) The activities of a person whose home is in 
the territory described in Paragraph a. 
above, but is away for a short time on your 
business; or  

 (3) "Personal and advertising injury" offenses 
that take place through the Internet or 
similar electronic means of communication; 

provided the insured's responsibility to pay 
damages is determined in a "suit" on the 
merits, in the territory described in Paragraph 
a. above or in a settlement we agree to.  

 5. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker".  

 6. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document.  

 7. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

 8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because:  

 a. It incorporates "your product" or "your work" 
that is known or thought to be defective, 
deficient, inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract 
or agreement;  

if such property can be restored to use by the 
repair, replacement, adjustment or removal of 
"your product" or "your work" or your fulfilling the 
terms of the contract or agreement. 
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 9. "Insured contract" means:  
 a. A contract for a lease of premises. However, 

that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for damage by fire to premises 
while rented to you or temporarily occupied by 
you with permission of the owner is not an 
"insured contract";  

 b. A sidetrack agreement;  
 c. Any easement or license agreement, except in 

connection with construction or demolition 
operations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 e. An elevator maintenance agreement;  
 f. That part of any other contract or agreement 

pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort 
liability means a liability that would be imposed 
by law in the absence of any contract or 
agreement.  
Paragraph f. does not include that part of any 
contract or agreement:  

 (1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and 
affecting any railroad bridge or trestle, 
tracks, road-beds, tunnel, underpass or 
crossing;  

 (2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:  

 (a) Preparing, approving, or failing to 
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or drawings 
and specifications; or  

 (b) Giving directions or instructions, or 
failing to give them, if that is the primary 
cause of the injury or damage; or  

 (3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the 
insured's rendering or failure to render 
professional services, including those listed 
in (2) above and supervisory, inspection, 
architectural or engineering activities.  

10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  

11. "Loading or unloading" means the handling of 
property:  

 a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto";  

 b. While it is in or on an aircraft, watercraft or 
"auto"; or  

 c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is 
finally delivered;  

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto".  

12. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  
 d. Vehicles, whether self-propelled or not, 

maintained primarily to provide mobility to 
permanently mounted:  

 (1) Power cranes, shovels, loaders, diggers or 
drills; or  

 (2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 e. Vehicles not described in Paragraph a., b., c. 
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types:  

 (1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or  

 (2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c. 
or d. above maintained primarily for purposes 
other than the transportation of persons or 
cargo.  
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However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos":  

 (1) Equipment designed primarily for:  
 (a) Snow removal;  
 (b) Road maintenance, but not construction 

or resurfacing; or  
 (c) Street cleaning;  
 (2) Cherry pickers and similar devices mounted 

on automobile or truck chassis and used to 
raise or lower workers; and  

 (3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other motor 
vehicle insurance law where it is licensed or 
principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle insurance law are considered 
"autos". 

13. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions.  

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out 
of one or more of the following offenses:  

 a. False arrest, detention or imprisonment;  
 b. Malicious prosecution;  
 c. The wrongful eviction from, wrongful entry into, 

or invasion of the right of private occupancy of 
a room, dwelling or premises that a person 
occupies, committed by or on behalf of its 
owner, landlord or lessor;  

 d. Oral or written publication, in any manner, of 
material that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services; 

 e. Oral or written publication, in any manner, of 
material that violates a person's right of 
privacy;  

 f. The use of another's advertising idea in your 
"advertisement"; or 

 g. Infringing upon another's copyright, trade dress 
or slogan in your "advertisement".  

15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard":  
 a. Includes all "bodily injury" and "property 

damage" occurring away from premises you 
own or rent and arising out of "your product" or 
"your work" except:  

 (1) Products that are still in your physical 
possession; or  

 (2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times:  

 (a) When all of the work called for in your 
contract has been completed.  

 (b) When all of the work to be done at the 
job site has been completed if your 
contract calls for work at more than one 
job site.  

 (c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

 b. Does not include "bodily injury" or "property 
damage" arising out of:  

 (1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured;  

 (2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials; or  

 (3) Products or operations for which the 
classification, listed in the Declarations or in 
a policy Schedule, states that products-
completed operations are subject to the 
General Aggregate Limit.  

17. "Property damage" means:  
 a. Physical injury to tangible property, including 

all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the 
"occurrence" that caused it.  

For the purposes of this insurance, electronic data 
is not tangible property. 
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As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this 
insurance applies are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent; 
or  

 b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits with 
our consent.  

19. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions.  

20. "Volunteer worker" means a person who is not 
your "employee", and who donates his or her work 
and acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone 
else for their work performed for you. 

21. "Your product":  
 a. Means:  
 (1) Any goods or products, other than real 

property, manufactured, sold, handled, 
distributed or disposed of by:  

 (a) You;  
 (b) Others trading under your name; or  
 (c) A person or organization whose 

business or assets you have acquired; 
and  

 (2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products.  

 b. Includes: 
 (1) Warranties or representations made at any 

time with respect to the fitness, quality, 
durability, performance or use of "your 
product"; and 

 (2) The providing of or failure to provide 
warnings or instructions.  

 c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold.  

22. "Your work":  
 a. Means:  
 (1) Work or operations performed by you or on 

your behalf; and  
 (2) Materials, parts or equipment furnished in 

connection with such work or operations.  
 b. Includes: 
 (1) Warranties or representations made at any 

time with respect to the fitness, quality, 
durability, performance or use of "your 
work"; and  

 (2) The providing of or failure to provide 
warnings or instructions. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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FLORIDA CHANGES – 
CANCELLATION AND NONRENEWAL 

 
This endorsement modif ies insurance provided under the following:  

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

 
A. Paragraph 2. of  the Cancellation Common Policy 

Condition is replaced by the following:  
 2. Cancellation Of Policies In Effect  
 a. For 60 Days Or Less  

If  this policy has been in effect for 60 days or 
less, we may cancel this policy by mailing or 
delivering to the first Named Insured written 
notice of cancellation, accompanied by the 
reasons for cancellation, at least:  

 (1) 10 days before the ef fective date of  
cancellation if we cancel for nonpayment 
of  premium; or  

 (2) 20 days before the ef fective date of  
cancellation if  we cancel for any other 
reason, except we may cancel 
immediately if  there has been:  

 (a) A material misstatement or 
misrepresentation; or  

 (b) A failure to comply with the 
underwriting requirements 
established by the insurer.  

 b. For More Than 60 Days  
If  this policy has been in effect for more than 
60 days, we may cancel this policy only for 
one or more of  the following reasons:  

 (1) Nonpayment of  premium;  

 (2) The policy was obtained by a material 
misstatement;  

 (3) Failure to comply with underwriting 
requirements established by the insurer 
within 60 days of  the ef fective date of  
coverage;  

 (4) A substantial change in the risk covered 
by the policy; or  

 (5) The cancellation is for all insureds under 
such policies for a given class of  
insureds.  

If  we cancel this policy for any of  these 
reasons, we will mail or deliver to the f irst 
Named Insured written notice of  
cancellation, accompanied by the reasons 
for cancellation, at least:  

 (a) 10 days before the ef fective date of 
cancellation if  we cancel for 
nonpayment of  premium; or  

 (b) 45 days before the ef fective date of 
cancellation if we cancel for any of the 
other reasons stated in Paragraph 
2.b.  

B. Paragraph 3. of  the Cancellation Common Policy 
Condition is replaced by the following: 

 3. We will mail or deliver our notice to the f irst 
Named Insured at the last mailing address 
known to us. 
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C. Paragraph 5. of  the Cancellation Common Policy 
Condition is replaced by the following: 

 5. If  this policy is cancelled, we will send the f irst 
Named Insured any premium refund due. If  we 
cancel, the refund will be pro rata. If  the f irst 
Named Insured cancels, the refund may be less 
than pro rata. If  the return premium is not 
refunded with the notice of cancellation or when 
this policy is returned to us, we will mail the 
refund within 15 working days af ter the date 
cancellation takes effect, unless this is an audit 
policy.  
If  this is an audit policy, then, subject to your full 
cooperation with us or our agent in securing the 
necessary data for audit, we will return any 
premium refund due within 90 days of the date 
cancellation takes ef fect. If  our audit is not 
completed within this time limitation, then we 
shall accept your own audit, and any premium 
refund due shall be mailed within 10 working 
days of  receipt of  your audit. 

The cancellation will be ef fective even if  we 
have not made or of fered a refund. 

D. The following is added and supersedes any other 
provision to the contrary:  
Nonrenewal 

 1. If  we decide not to renew this policy, we will mail 
or deliver to the f irst Named Insured written 
notice of  nonrenewal, accompanied by the 
reason for nonrenewal, at least 45 days prior to 
the expiration of  this policy.  

 2. Any notice of  nonrenewal will be mailed or 
delivered to the f irst Named Insured at the last 
mailing address known to us. If notice is mailed, 
proof of mailing will be sufficient proof of notice.  
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ADDITIONAL INSURED – TOWNHOUSE ASSOCIATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

WHO IS AN INSURED (Section II) is amended to include each individual townhouse owner, but only with respect
to liability as a member of the townhouse association and not with respect to any liability arising out of the own-
ership, maintenance, use or repair of the real property to which the owner has title.
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EXCLUSION – ACCESS OR DISCLOSURE OF 
CONFIDENTIAL OR PERSONAL INFORMATION AND  

DATA-RELATED LIABILITY – WITH  
LIMITED BODILY INJURY EXCEPTION 

 
This endorsement modifies insurance provided under the following:  

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. Exclusion 2.p. of Section I – Coverage A – 

Bodily Injury And Property Damage Liability is 
replaced by the following:  

 2. Exclusions  
This insurance does not apply to:  

 p. Access Or Disclosure Of Confidential Or 
Personal Information And Data-related 
Liability 
Damages arising out of:  

 (1) Any access to or disclosure of any 
person's or organization's confidential or 
personal information, including patents, 
trade secrets, processing methods, 
customer lists, financial information, 
credit card information, health 
information or any other type of 
nonpublic information; or  

 (2) The loss of, loss of use of, damage to, 
corruption of, inability to access, or 
inability to manipulate electronic data.  

This exclusion applies even if damages are 
claimed for notification costs, credit 
monitoring expenses, forensic expenses, 
public relations expenses or any other loss, 
cost or expense incurred by you or others 
arising out of that which is described in 
Paragraph (1) or (2) above. 
However, unless Paragraph (1) above 
applies, this exclusion does not apply to 
damages because of "bodily injury". 

As used in this exclusion, electronic data 
means information, facts or programs 
stored as or on, created or used on, or 
transmitted to or from computer software, 
including systems and applications 
software, hard or floppy disks, CD-ROMs, 
tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B – 
Personal And Advertising Injury Liability:  

 2. Exclusions  
This insurance does not apply to:  
Access Or Disclosure Of Confidential Or 
Personal Information 
"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal 
information, including patents, trade secrets, 
processing methods, customer lists, financial 
information, credit card information, health 
information or any other type of nonpublic 
information. 
This exclusion applies even if damages are 
claimed for notification costs, credit monitoring 
expenses, forensic expenses, public relations 
expenses or any other loss, cost or expense 
incurred by you or others arising out of any 
access to or disclosure of any person's or 
organization's confidential or personal 
information. 
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COMMUNICABLE DISEASE EXCLUSION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. The following exclusion is added to Paragraph 2. 

Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
Communicable Disease 
"Bodily injury" or "property damage" arising out 
of the actual or alleged transmission of a com-
municable disease.  
This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

 a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

 b. Testing for a communicable disease; 
 c. Failure to prevent the spread of the dis-

ease; or  
 d. Failure to report the disease to authorities. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability: 

 2. Exclusions 
This insurance does not apply to: 
Communicable Disease 
"Personal and advertising injury" arising out of 
the actual or alleged transmission of a commu-
nicable disease.  
This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

 a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

 b. Testing for a communicable disease; 
 c. Failure to prevent the spread of the dis-

ease; or 
 d. Failure to report the disease to authorities. 
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EMPLOYMENT-RELATED PRACTICES EXCLUSION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. The following exclusion is added to Paragraph 2., 

Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:  
This insurance does not apply to:  
"Bodily injury" to:  

 (1) A person arising out of any:  
 (a) Refusal to employ that person;  
 (b) Termination of that person's employment; 

or  
 (c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "bodily injury" 
to that person at whom any of the employment-
related practices described in Paragraphs (a), 
(b), or (c) above is directed.  

This exclusion applies: 
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability:  
This insurance does not apply to:  
"Personal and advertising injury" to:  

 (1) A person arising out of any:  
 (a) Refusal to employ that person;  
 (b) Termination of that person's employment; 

or  
 (c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "personal and 
advertising injury" to that person at whom any 
of the employment-related practices described 
in Paragraphs (a), (b), or (c) above is directed.  

This exclusion applies:  
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury.  
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FUNGI OR BACTERIA EXCLUSION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. The following exclusion is added to Paragraph 2. 

Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 

 a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

 b. Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or assess-
ing the effects of, "fungi" or bacteria, by any 
insured or by any other person or entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 

 a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

 b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any in-
sured or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 
"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 
A. If aggregate insured losses attributable to terrorist 

acts certified under the federal Terrorism Risk 
Insurance Act exceed $100 billion in a calendar 
year and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we shall 
not be liable for the payment of any portion of the 
amount of such losses that exceeds $100 billion, 
and in such case insured losses up to that amount 
are subject to pro rata allocation in accordance 
with procedures established by the Secretary of 
the Treasury. 
"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act for 
a "certified act of terrorism" include the following: 

 1. The act resulted in insured losses in excess of 
$5 million in the aggregate, attributable to all 
types of insurance subject to the Terrorism 
Risk Insurance Act; and  

 2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an individual 
or individuals as part of an effort to coerce the 
civilian population of the United States or to 
influence the policy or affect the conduct of the 
United States Government by coercion. 

B. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part. 
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FLORIDA CHANGES – BINDING ARBITRATION 
 
This endorsement modifies insurance provided under the following:  
 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY  

 
If we and the insured do not agree whether coverage 
is provided under this Coverage Part for a claim made 
against the insured, then both parties may, by mutual 
consent, agree in writing to arbitration of the disa-
greement.  
If both parties agree to arbitrate, each party will select 
an arbitrator. The two arbitrators will select a third. If 
they cannot agree within 30 days, both parties must 
request that selection be made by a judge of a court 
having jurisdiction. Each party will:  
 1. Pay the expenses it incurs; and  

 2. Bear the expenses of the third arbitrator equal-
ly.  

Unless both parties agree otherwise, arbitration will 
take place in the county in which the address shown 
in the Declarations is located. Local rules of law as to 
procedure and evidence will apply. A decision agreed 
to by two of the arbitrators will be binding.  
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 THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 
 EXCLUSION - LEAD LIABILITY 
 
 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
 
The following exclusion is added to paragraph 2., Exclusions of COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY (Section 1 - Coverages) and paragraph 2., Exclusions of COVERAGE B - 
PERSONAL AND ADVERTISING INJURY LIABILITY (Section 1 - Coverages): 
 
This insurance does not apply to: 
 
1. “Bodily injury,” “property damage,” or “personal and advertising injury” arising out of or caused by the 

actual or alleged:  
 
a. Exposure to or existence of lead, paint containing lead, or any other material or substance containing 

lead; 
 

b. Manufacture, distribution, sale, resale, rebranding, installation, repair, removal, encapsulation, 
abatement,  replacement or handling of lead, paint containing lead, or any other material or substance 
containing lead; 

 
Whether or not the lead is or was at any time airborne as a particulate, contained in a product ingested, 
inhaled, transmitted in any fashion, or found in any form whatsoever. 

 
2. Any legal obligation of any insured for indemnification or contribution due to damages arising out of “bodily 

injury,” “property damage” or “personal and advertising injury” caused by lead, paint containing lead, or 
any other substance or material containing lead. 

 
3. Any loss, cost, expense or damages, whether direct or consequential, arising out of any: 
 

(a) Request, demand or order that any insured or others test for, monitor, clean up, remove, abate, 
contain, treat or neutralize lead, paint containing lead, or any other substance or material containing 
lead, or in any way respond to, or assess the effects of lead; or 

 
(b) Claim or suit related to, testing for, monitoring, cleaning up, removing, abating, containing, treating or 

neutralizing lead, paint containing lead, or any other substance or material containing lead or in any 
way responding to or assessing the effects of lead. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

 
 EXCLUSION - ASBESTOS LIABILITY 
 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
 
The following exclusion is added to paragraph 2., Exclusions of COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY (Section 1 - Coverages) and paragraph 2., Exclusions of COVERAGE B - 
PERSONAL AND ADVERTISING INJURY LIABILITY (Section 1 - Coverages): 
 
This insurance does not apply to: 
 
 “Bodily injury,” “property damage,” “personal injury” or “advertising injury” arising out of:  
 

1. Inhaling, ingesting or prolonged physical exposure to asbestos or goods or products containing 
asbestos; 

 
2. The use of asbestos in constructing or manufacturing any good, product or structure; 

 
3. The removal of asbestos from any good, product or structure; or 

 
4. The manufacture, sale, transportation, storage or disposal of asbestos or goods or products 

containing asbestos. 
 
The coverage afforded by this policy does not apply to payment for the investigation or defense of any loss or 
“suit,” injury or damage or any cost, fine or penalty or for any expense or claim or “suit” related to any of the 
above. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

TOTAL EXCLUSION – PERFLUORINATED COMPOUNDS (PFC) / 
PER- AND POLYFLUOROALKYL SUBSTANCES (PFAS)  

 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
A. The following exclusion is added to SECTION I – COVERAGES, COVERAGE A – BODILY INJURY 
 AND PROPERTY DAMAGE LIABILITY, 2. Exclusions and to SECTION I – COVERAGES, 
 COVERAGE B – PERSONAL AND ADVERTISING INJURY LIABILITY, 2. Exclusions:  
 
 This insurance does not apply to: 
 
 Perfluorinated Compounds (PFC) or Per- and Polyfluoroalkyl Substances (PFAS) 
 
 1. “Bodily injury”, “property damage” or “personal and advertising injury” arising out of, in any way  
  related to, or which would not have occurred in whole or in part, but for the actual, alleged,  
  threatened or suspected: 
 
  a. Inhalation of, ingestion of, contact with, exposure to, existence of, absorption of, or presence  
   of , any and all “PFC/PFAS”;  
 
  b. Design, manufacture, storage, processing, packaging, handling, testing, distribution, sale, or  
   disposal of “PFC/PFAS”; 
 
  c. Discharge, dispersal, seepage, migration, release, flaking, leakage, leaching, friability,  
   release or escape of “PFC/PFAS”;  
 
  d. Providing or failing to provide warnings or instructions with respect to “PFC/PFAS”; or 
 
  e. Warranties or representations made at any time with respect to the fitness, quality, durability, 
   performance or use of “PFC/PFAS”; 
 
  regardless of whether any other cause, event, material substances, compounds, goods, products 
  or “your products”, contributed concurrently or in any sequence to such injury or damage.    
  
 2. Any loss, cost, or expense arising out of or related to any: 
 
  a. Request, demand, order or statutory, regulatory or legal requirement of any kind that any  
   insured or others test for, monitor, clean up, remove, contain, treat, detoxify or neutralize,  
   or in any way respond to, or assess or remediate the effects of “PFC/PFAS”; or 
 
  b. Claim or “suit” by or on behalf of a governmental authority for damages because of testing  
   for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing,  
   or in any way responding to, or assessing the effects of “PFC/PFAS”. 
 
 3. Any other injury or damage, liability, loss, cost or expense arising out of or in any way related to  
  “PFC/PFAS” including, but not limited to, any fines, penalties, punitive or exemplary damages. 
 
 This exclusion applies even if the claims against any insured allege negligence or other wrongdoing 
 in the supervision, hiring, employment, training or monitoring of others by that insured, if: 
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  a. The “occurrence” which caused the “bodily injury” or “property damage”; 
  
  b. The offense which caused the “personal and advertising injury”; or 
 
  c. Any injury or damage, liability, loss, cost or expense whatsoever; 
 
  involved that which is described in paragraphs A.1. through A.3. above. 
 
B. The following definition is added to the DEFINITIONS section: 
 
 1. “PFC/PFAS” means perfluorinated compounds (PFC) or per- and polyfluoroalkyl substances  
  (PFAS), including but not limited to: 
  
  a. Perfluorooctanoic acid (PFOA), perfluorooctane sulfonic acid (PFOS), perfluorononanoic acid 
   (PFNA), perfluorobutyric acid (PFBA), perfluorobutane sulfonic acid (PFBS),    
   perfluoropentanoic  acid (PFPeA), perfluorohexane sulfonic acid (PFHxS), GenX, C8  
   (perfluorinated carboxylic acid), ADONA, perfluorohexanoic acid (PFHxA),perfluoroheptanoic 
   acid (PFHpA), perfluorooctane sulfonamide (PFSOA), perfluorodecanoic acid, (PFDA),  
   perfluorodecane sulfonate (PFDS), perfluoroundecanoic acid (PFUnA), perfluorododecanoic  
   acid (PFDoA), perfluorotridecanoic acid (PFTrDA), perfluorotetradecanoic acid (PFTeDA), or  
   6:2 fluorotelomer sulfonate (6:2 FTS) or any associated salts, acides, alcohols, precursor  
   chemicals, or related higher homologue chemicals; 
 
  b. Any fluorinated polymers, including but not limited to fluoropolymers, perfluoropolyethers, and 
   side-chain-fluorinated polymers; 
 
  c. Any and all biosolid, replacement PFAS substance, material or product; or 
 
  d. Any substance, material or compound that is identified or acknowledged by any federal,  
   state, international or other governmental agency or authority, including but not limited to the  
   United States Environmental Protection Agency (EPA), the Centers for Disease Control and  
   Prevention (CDC), the Agency for Toxic Substances and Disease Registry (ATSDR), the  
   National Institutes for Health (NIH), and the International Agency for Research on Cancer  
   (IARC): 
 
   1. As or to contain a per- and polyfluoroalkyl substance; or 
   2. To exhibit or demonstrate the same or similar harmful properties as a per- and   
    polyfluoroalkyl substance 
   
The addition of this endorsement does not imply that other policy provisions, including but not limited to 
any pollution exclusion, do not exclude coverage for PFC-related or PFAS-related damages, expense, 
loss, demand, claim, liability or legal obligation. 
 
All other terms and conditions of the policy remain unchanged. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

EXCLUSION - SUBSIDENCE  
 
 
 

This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
The following exclusion is added to paragraph 2., Exclusions of COVERAGE A – BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY (Section 1 – Coverages) and paragraph 2., Exclusions of COVERAGE 
B – PERSONAL AND ADVERTISING INJURY LIABILITY (Section 1 – Coverages): 
 
This insurance does not apply to: 
 
“Bodily Injury”,  “property damage” , “personal injury” or advertising injury caused by, resulting from, 
attributable or contributed to, or aggravated by the subsidence of land as a result of landslide, mudflow, 
earth sinking or shifting, resulting from operations of the named insured or any subcontractor of the 
named insured. 
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COMMERCIAL CRIME COVERAGE FORM  
(LOSS SUSTAINED FORM) 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is or is not covered. 
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the Company 
providing this insurance. 
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section F. 
Definitions. 
A. Insuring Agreements 

Coverage is provided under the following Insuring 
Agreements for which a Limit of Insurance is 
shown in the Declarations and applies to loss that 
you sustain resulting directly from an "occurrence" 
taking place during the Policy Period shown in the 
Declarations, except as provided in Condition 
E.1.k. or E.1.l., which is "discovered" by you dur-
ing the Policy Period shown in the Declarations or 
during the period of time provided in the Extended 
Period To Discover Loss Condition E.1.g.: 

 1. Employee Theft 
We will pay for loss of or damage to "money", 
"securities" and "other property" resulting di-
rectly from "theft" committed by an "employee", 
whether identified or not, acting alone or in col-
lusion with other persons. 
For the purposes of this Insuring Agreement, 
"theft" shall also include forgery. 

 2. Forgery Or Alteration 
 a. We will pay for loss resulting directly from 

"forgery" or alteration of checks, drafts, 
promissory notes, or similar written prom-
ises, orders or directions to pay a sum cer-
tain in "money" that are: 

 (1) Made or drawn by or drawn upon you; 
or 

 (2) Made or drawn by one acting as your 
agent; 

or that are purported to have been so made 
or drawn. 
For the purposes of this Insuring Agree-
ment, a substitute check as defined in the 
Check Clearing for the 21st Century Act 
shall be treated the same as the original it 
replaced. 

 b. If you are sued for refusing to pay any in-
strument covered in Paragraph 2.a., on the 
basis that it has been forged or altered, and 
you have our written consent to defend 
against the suit, we will pay for any reason-
able legal expenses that you incur and pay 
in that defense. The amount that we will 
pay is in addition to the Limit of Insurance 
applicable to this Insuring Agreement. 

 3. Inside The Premises – Theft Of Money And 
Securities 

 a. We will pay for loss of "money" and "securi-
ties" inside the "premises" or "banking 
premises":  

 (1) Resulting directly from "theft" committed 
by a person present inside such "prem-
ises" or "banking premises"; or 

 (2) Resulting directly from disappearance or 
destruction. 

 b. We will pay for loss from damage to the 
"premises" or its exterior resulting directly 
from an actual or attempted "theft" of 
"money" and "securities", if you are the 
owner of the "premises" or are liable for 
damage to it. 

 c. We will pay for loss of or damage to a 
locked safe, vault, cash register, cash box 
or cash drawer located inside the "prem-
ises" resulting directly from an actual or at-
tempted "theft" of or unlawful entry into 
those containers. 

 4. Inside The Premises – Robbery Or Safe 
Burglary Of Other Property 

 a. We will pay for loss of or damage to "other 
property": 

 (1) Inside the "premises" resulting directly 
from an actual or attempted "robbery" of 
a "custodian"; or 

 (2) Inside the "premises" in a safe or vault 
resulting directly from an actual or at-
tempted "safe burglary". 

 b. We will pay for loss from damage to the 
"premises" or its exterior resulting directly 
from an actual or attempted "robbery" or 
"safe burglary" of "other property", if you are 
the owner of the "premises" or are liable for 
damage to it. 



 c. We will pay for loss of or damage to a 
locked safe or vault located inside the 
"premises" resulting directly from an actual 
or attempted "robbery" or "safe burglary". 

 5. Outside The Premises 
 a. We will pay for loss of "money" and "securi-

ties" outside the "premises" in the care and 
custody of a "messenger" or an armored 
motor vehicle company resulting directly 
from "theft", disappearance or destruction. 

 b. We will pay for loss of or damage to "other 
property" outside the "premises" in the care 
and custody of a "messenger" or an ar-
mored motor vehicle company resulting di-
rectly from an actual or attempted "rob-
bery". 

 6. Computer Fraud 
We will pay for loss of or damage to "money", 
"securities" and "other property" resulting di-
rectly from the use of any computer to fraudu-
lently cause a transfer of that property from in-
side the "premises" or "banking premises": 

 a. To a person (other than a "messenger") 
outside those "premises"; or 

 b. To a place outside those "premises". 
 7. Funds Transfer Fraud 

We will pay for loss of "funds" resulting directly 
from a "fraudulent instruction" directing a finan-
cial institution to transfer, pay or deliver "funds" 
from your "transfer account". 

 8. Money Orders And Counterfeit Money  
We will pay for loss resulting directly from your 
having accepted in good faith, in exchange for 
merchandise, "money" or services: 

 a. Money orders issued by any post office, 
express company or bank that are not paid 
upon presentation; or 

 b. "Counterfeit money" that is acquired during 
the regular course of business. 

B. Limit Of Insurance 
The most we will pay for all loss resulting directly 
from an "occurrence" is the applicable Limit of In-
surance shown in the Declarations. 
If any loss is covered under more than one Insur-
ing Agreement or Coverage, the most we will pay 
for such loss shall not exceed the largest Limit of 
Insurance available under any one of those Insur-
ing Agreements or Coverages. 

C. Deductible 
We will not pay for loss resulting directly from an 
"occurrence" unless the amount of loss exceeds 
the Deductible Amount shown in the Declarations. 
We will then pay the amount of loss in excess of 
the Deductible Amount, up to the Limit of Insur-
ance.  

D. Exclusions 
 1. This insurance does not cover: 
 a. Acts Committed By You, Your Partners 

Or Your Members 
Loss resulting from "theft" or any other dis-
honest act committed by: 

 (1) You; or 
 (2) Any of your partners or "members"; 

whether acting alone or in collusion with 
other persons. 

 b. Acts Of Employees Learned Of By You 
Prior To The Policy Period 
Loss caused by an "employee" if the "em-
ployee" had also committed "theft" or any 
other dishonest act prior to the effective 
date of this insurance and you or any of 
your partners, "members", "managers", offi-
cers, directors or trustees, not in collusion 
with the "employee", learned of that "theft" 
or dishonest act prior to the Policy Period 
shown in the Declarations. 

  c. Acts Of Employees, Managers, 
Directors, Trustees Or Representatives 
Loss resulting from "theft" or any other dis-
honest act committed by any of your "em-
ployees", "managers", directors, trustees or 
authorized representatives: 

 (1) Whether acting alone or in collusion with 
other persons; or 

 (2) While performing services for you or 
otherwise; 

except when covered under Insuring 
Agreement A.1. 

 d. Confidential Information 
Loss resulting from: 

 (1) The unauthorized disclosure of your 
confidential information including, but 
not limited to, patents, trade secrets, 
processing methods or customer lists; or 
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 (2) The unauthorized use or disclosure of 
confidential information of another per-
son or entity which is held by you includ-
ing, but not limited to, financial informa-
tion, personal information, credit card 
information or similar non-public infor-
mation. 

 e. Governmental Action 
Loss resulting from seizure or destruction of 
property by order of governmental authority. 

 f. Indirect Loss 
Loss that is an indirect result of an "occur-
rence" covered by this insurance including, 
but not limited to, loss resulting from: 

 (1) Your inability to realize income that you 
would have realized had there been no 
loss of or damage to "money", "securi-
ties" or "other property". 

 (2) Payment of damages of any type for 
which you are legally liable. But, we will 
pay compensatory damages arising di-
rectly from a loss covered under this in-
surance. 

 (3) Payment of costs, fees or other ex-
penses you incur in establishing either 
the existence or the amount of loss un-
der this insurance. 

 g. Legal Fees, Costs And Expenses 
Fees, costs and expenses incurred by you 
which are related to any legal action, except 
when covered under Insuring Agreement 
A.2. 

 h. Nuclear Hazard 
Loss or damage resulting from nuclear re-
action or radiation, or radioactive contami-
nation, however caused. 

 i. Pollution 
Loss or damage caused by or resulting 
from pollution. Pollution means the dis-
charge, dispersal, seepage, migration, re-
lease or escape of any solid, liquid, gase-
ous or thermal irritant or contaminant, 
including smoke, vapor, soot, fumes, acids, 
alkalis, chemicals and waste. Waste in-
cludes materials to be recycled, recondi-
tioned or reclaimed. 

 j. War And Military Action 
Loss or damage resulting from: 

 (1) War, including undeclared or civil war; 
 (2) Warlike action by a military force, includ-

ing action in hindering or defending 
against an actual or expected attack, by 
any government, sovereign or other au-
thority using military personnel or other 
agents; or 

 (3) Insurrection, rebellion, revolution, 
usurped power, or action taken by gov-
ernmental authority in hindering or de-
fending against any of these. 

 2. Insuring Agreement A.1. does not cover: 
  a. Inventory Shortages 

Loss, or that part of any loss, the proof of 
which as to its existence or amount is de-
pendent upon: 

 (1) An inventory computation; or 
 (2) A profit and loss computation. 

However, where you establish wholly apart 
from such computations that you have sus-
tained a loss, then you may offer your in-
ventory records and actual physical count 
of inventory in support of the amount of loss 
claimed. 

 b. Trading 
Loss resulting from trading, whether in your 
name or in a genuine or fictitious account. 

 c. Warehouse Receipts 
Loss resulting from the fraudulent or dis-
honest signing, issuing, canceling or failing 
to cancel, a warehouse receipt or any pa-
pers connected with it. 

 3. Insuring Agreements A.3., A.4. and A.5. do not 
cover: 

 a. Accounting Or Arithmetical Errors Or 
Omissions 
Loss resulting from accounting or arithmeti-
cal errors or omissions. 

 b. Exchanges Or Purchases 
Loss resulting from the giving or surrender-
ing of property in any exchange or pur-
chase. 
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 c. Fire 
Loss or damage resulting from fire, how-
ever caused, except: 

 (1) Loss of or damage to "money" and 
"securities"; and 

 (2) Loss from damage to a safe or vault.  
 d. Money Operated Devices 

Loss of property contained in any money 
operated device unless the amount of 
"money" deposited in it is recorded by a 
continuous recording instrument in the de-
vice. 

 e. Motor Vehicles Or Equipment And 
Accessories 
Loss of or damage to motor vehicles, trail-
ers or semi-trailers or equipment and ac-
cessories attached to them. 

 f. Transfer Or Surrender Of Property 
 (1) Loss of or damage to property after it 

has been transferred or surrendered to 
a person or place outside the "premises" 
or "banking premises": 

 (a) On the basis of unauthorized instruc-
tions; 

 (b) As a result of a threat to do bodily 
harm to any person;  

 (c) As a result of a threat to do damage 
to any property; 

 (d) As a result of a threat to introduce a 
denial of service attack into your 
computer system; 

 (e) As a result of a threat to introduce a 
virus or other malicious instruction 
into your computer system which is 
designed to damage, destroy or cor-
rupt data or computer programs 
stored within your computer system;  

 (f) As a result of a threat to contami-
nate, pollute or render substandard 
your products or goods; or 

 (g) As a result of a threat to dissemi-
nate, divulge or utilize: 

 (i) Your confidential information; or 
 (ii) Weaknesses in the source code 

within your computer system. 

 (2) But, this Exclusion does not apply under 
Insuring Agreement A.5. to loss of 
"money", "securities" or "other property" 
while outside the "premises" in the care 
and custody of a "messenger" if you: 

 (a) Had no knowledge of any threat at 
the time the conveyance began; or  

 (b) Had knowledge of a threat at the 
time the conveyance began, but the 
loss was not related to the threat. 

 g. Vandalism 
Loss from damage to the "premises" or its 
exterior, or to any safe, vault, cash register, 
cash box, cash drawer or "other property" 
by vandalism or malicious mischief. 

 h. Voluntary Parting Of Title To Or 
Possession Of Property 
Loss resulting from your, or anyone acting 
on your express or implied authority, being 
induced by any dishonest act to voluntarily 
part with title to or possession of any prop-
erty. 

 4. Insuring Agreement A.6. does not cover: 
 a. Credit Card Transactions 

Loss resulting from the use or purported 
use of credit, debit, charge, access, con-
venience, identification, stored-value or 
other cards or the information contained on 
such cards. 

 b. Funds Transfer Fraud 
Loss resulting from a "fraudulent instruc-
tion" directing a financial institution to trans-
fer, pay or deliver "funds" from your "trans-
fer account". 

 c. Inventory Shortages 
Loss, or that part of any loss, the proof of 
which as to its existence or amount is de-
pendent upon: 

 (1) An inventory computation; or 
 (2) A profit and loss computation. 
 5. Insuring Agreement A.7. does not cover: 

COMPUTER FRAUD 
Loss resulting from the use of any computer to 
fraudulently cause a transfer of "money", "se-
curities" or "other property". 
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E. Conditions 
The following Conditions apply in addition to the 
Common Policy Conditions: 

 1. Conditions Applicable To All Insuring 
Agreements 

 a. Additional Premises Or Employees 
If, while this insurance is in force, you es-
tablish any additional "premises" or hire ad-
ditional "employees", other than through 
consolidation or merger with, or purchase 
or acquisition of assets or liabilities of, an-
other entity, such "premises" and "employ-
ees" shall automatically be covered under 
this insurance. Notice to us of an increase 
in the number of "premises" or "employees" 
need not be given and no additional pre-
mium need be paid for the remainder of the 
Policy Period shown in the Declarations. 

 b. Concealment, Misrepresentation Or 
Fraud 
This insurance is void in any case of fraud 
by you as it relates to this insurance at any 
time. It is also void if you or any other In-
sured, at any time, intentionally conceal or 
misrepresent a material fact concerning: 

 (1) This insurance; 
 (2) The property covered under this insur-

ance; 
 (3) Your interest in the property covered 

under this insurance; or 
 (4) A claim under this insurance. 
 c. Consolidation – Merger Or Acquisition 

If you consolidate or merge with, or pur-
chase or acquire the assets or liabilities of, 
another entity: 

 (1) You must give us written notice as soon 
as possible and obtain our written con-
sent to extend the coverage provided by 
this insurance to such consolidated or 
merged entity or such purchased or ac-
quired assets or liabilities. We may con-
dition our consent by requiring payment 
of an additional premium; but 

 (2) For the first 90 days after the effective 
date of such consolidation, merger or 
purchase or acquisition of assets or li-
abilities, the coverage provided by this 
insurance shall apply to such consoli-
dated or merged entity or such pur-
chased or acquired assets or liabilities, 
provided that all "occurrences" causing 
or contributing to a loss involving such 
consolidation, merger or purchase or 
acquisition of assets or liabilities, must 
take place after the effective date of 
such consolidation, merger or purchase 
or acquisition of assets or liabilities. 

 d. Cooperation 
You must cooperate with us in all matters 
pertaining to this insurance as stated in its 
terms and conditions. 

 e. Duties In The Event Of Loss 
After you "discover" a loss or a situation 
that may result in loss of or damage to 
"money", "securities" or "other property" 
you must: 

 (1) Notify us as soon as possible. If you 
have reason to believe that any loss 
(except for loss covered under Insuring 
Agreement A.1. or A.2.) involves a vio-
lation of law, you must also notify the lo-
cal law enforcement authorities. 

 (2) Submit to examination under oath at our 
request and give us a signed statement 
of your answers. 

 (3) Produce for our examination all perti-
nent records. 

 (4) Give us a detailed, sworn proof of loss 
within 120 days. 

 (5) Cooperate with us in the investigation 
and settlement of any claim. 

 f. Employee Benefit Plans 
 (1) The "employee benefit plans" shown in 

the Declarations (hereinafter referred to 
as Plan) are included as Insureds under 
Insuring Agreement A.1. 

 (2) If any Plan is insured jointly with any 
other entity under this insurance, you or 
the Plan Administrator must select a 
Limit of Insurance for Insuring Agree-
ment A.1. that is sufficient to provide a 
Limit of Insurance for each Plan that is 
at least equal to that required if each 
Plan were separately insured. 
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 (3) With respect to loss sustained or "dis-
covered" by any such Plan, Insuring 
Agreement A.1. is replaced by the fol-
lowing: 
We will pay for loss of or damage to 
"funds" and "other property" resulting di-
rectly from fraudulent or dishonest acts 
committed by an "employee", whether 
identified or not, acting alone or in collu-
sion with other persons. 

 (4) If the first Named Insured is an entity 
other than a Plan, any payment we 
make for loss sustained by any Plan will 
be made to the Plan sustaining the loss. 

 (5) If two or more Plans are insured under 
this insurance, any payment we make 
for loss: 

 (a) Sustained by two or more Plans; or 
 (b) Of commingled "funds" or "other 

property" of two or more Plans; 
resulting directly from an "occurrence" 
will be made to each Plan sustaining 
loss in the proportion that the Limit of In-
surance required for each Plan bears to 
the total Limit of Insurance of all Plans 
sustaining loss. 

 (6) The Deductible Amount applicable to 
Insuring Agreement A.1. does not apply 
to loss sustained by any Plan. 

 g. Extended Period To Discover Loss 
We will pay for loss that you sustained prior 
to the effective date of cancellation of this 
insurance, which is "discovered" by you:  

 (1) No later than 1 year from the date of 
that cancellation. However, this ex-
tended period to "discover" loss termi-
nates immediately upon the effective 
date of any other insurance obtained by 
you, whether from us or another insurer, 
replacing in whole or in part the cover-
age afforded under this insurance, 
whether or not such other insurance 
provides coverage for loss sustained 
prior to its effective date. 

 (2) No later than 1 year from the date of 
that cancellation with regard to any 
"employee benefit plans". 

 h. Joint Insured 
 (1) If more than one Insured is named in the 

Declarations, the first Named Insured 
will act for itself and for every other In-
sured for all purposes of this insurance. 
If the first Named Insured ceases to be 
covered, then the next Named Insured 
will become the first Named Insured. 

 (2) If any Insured, or partner, "member" or 
officer of that Insured has knowledge of 
any information relevant to this insur-
ance, that knowledge is considered 
knowledge of every Insured. 

 (3) An "employee" of any Insured is consid-
ered to be an "employee" of every In-
sured. 

 (4) If this insurance or any of its coverages 
is cancelled as to any Insured, loss sus-
tained by that Insured is covered only if 
it is "discovered" by you:  

 (a) No later than 1 year from the date of 
that cancellation. However, this ex-
tended period to "discover" loss ter-
minates immediately upon the effec-
tive date of any other insurance 
obtained by that Insured, whether 
from us or another insurer, replacing 
in whole or in part the coverage af-
forded under this insurance, whether 
or not such other insurance provides 
coverage for loss sustained prior to 
its effective date. 

 (b) No later than 1 year from the date of 
that cancellation with regard to any 
"employee benefit plans". 

 (5) We will not pay more for loss sustained 
by more than one Insured than the 
amount we would pay if all such loss 
had been sustained by one Insured. 

 (6) Payment by us to the first Named In-
sured for loss sustained by any Insured, 
other than an "employee benefit plan", 
shall fully release us on account of such 
loss. 

 i. Legal Action Against Us 
You may not bring any legal action against 
us involving loss: 

 (1) Unless you have complied with all the 
terms of this insurance; 

 (2) Until 90 days after you have filed proof 
of loss with us; and 

 (3) Unless brought within 2 years from the 
date you "discovered" the loss. 
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If any limitation in this Condition is prohib-
ited by law, such limitation is amended so 
as to equal the minimum period of limitation 
provided by such law. 

 j. Liberalization 
If we adopt any revision that would broaden 
the coverage under this insurance without 
additional premium within 45 days prior to 
or during the Policy Period shown in the 
Declarations, the broadened coverage will 
immediately apply to this insurance. 

 k. Loss Sustained During Prior Insurance 
Issued By Us Or Any Affiliate 

 (1) Loss Sustained Partly During This 
Insurance And Partly During Prior 
Insurance 
If you "discover" loss during the Policy 
Period shown in the Declarations, result-
ing directly from an "occurrence" taking 
place: 

 (a) Partly during the Policy Period 
shown in the Declarations; and 

 (b) Partly during the Policy Period(s) of 
any prior cancelled insurance that 
we or any affiliate issued to you or 
any predecessor in interest;  

and this insurance became effective at 
the time of cancellation of the prior in-
surance, we will first settle the amount of 
loss that you sustained during this Policy 
Period. We will then settle the remaining 
amount of loss that you sustained during 
the Policy Period(s) of the prior insur-
ance. 

 (2) Loss Sustained Entirely During Prior 
Insurance 
If you "discover" loss during the Policy 
Period shown in the Declarations, result-
ing directly from an "occurrence" taking 
place entirely during the Policy Period(s) 
of any prior cancelled insurance that we 
or any affiliate issued to you or any 
predecessor in interest, we will pay for 
the loss, provided: 

 (a) This insurance became effective at 
the time of cancellation of the prior 
insurance; and 

 (b) The loss would have been covered 
under this insurance had it been in 
effect at the time of the "occurrence". 

We will first settle the amount of loss 
that you sustained during the most re-
cent prior insurance. We will then settle 
any remaining amount of loss that you 
sustained during the Policy Period(s) of 
any other prior insurance. 

 (3) In settling loss subject to this Condition: 
 (a) The most we will pay for the entire 

loss is the highest single Limit of In-
surance applicable during the period 
of loss, whether such limit was writ-
ten under this insurance or was writ-
ten under the prior insurance issued 
by us. 

 (b) We will apply the applicable De-
ductible Amount shown in the Decla-
rations to the amount of loss sus-
tained under this insurance. If no 
loss was sustained under this insur-
ance, we will apply the Deductible 
Amount shown in the Declarations to 
the amount of loss sustained under 
the most recent prior insurance. 
If the Deductible Amount is larger 
than the amount of loss sustained 
under this insurance, or the most re-
cent prior insurance, we will apply 
the remaining Deductible Amount to 
the remaining amount of loss sus-
tained during the prior insurance. 
We will not apply any other Deducti-
ble Amount that may have been ap-
plicable to the loss. 

 (4) The following examples demonstrate 
how we will settle losses subject to this 
Condition E.1.k.: 

EXAMPLE NO. 1: 
The insured sustained a covered loss of 
$10,000 resulting directly from an "occur-
rence" taking place during the terms of Pol-
icy A and Policy B. 

POLICY A 
The current policy. Written at a Limit of In-
surance of $50,000 and a Deductible 
Amount of $5,000. 

POLICY B 
Issued prior to Policy A. Written at a Limit of 
Insurance of $50,000 and a Deductible 
Amount of $5,000. 
The amount of loss sustained under Policy 
A is $2,500 and under Policy B is $7,500. 
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The highest single Limit of Insurance appli-
cable to this entire loss is $50,000 written 
under Policy A. The Policy A Deductible 
Amount of $5,000 applies. The loss is set-
tled as follows: 

 1. The amount of loss sustained under 
Policy A ($2,500) is settled first. The 
amount we will pay is nil ($0.00) be-
cause the amount of loss is less than 
the Deductible Amount (i.e., $2,500 loss 
- $5,000 deductible = $0.00). 

 2. The remaining amount of loss sustained 
under Policy B ($7,500) is settled next. 
The amount recoverable is $5,000 after 
the remaining Deductible Amount from 
Policy A of $2,500 is applied to the loss 
(i.e., $7,500 loss - $2,500 deductible = 
$5,000).  

The most we will pay for this loss is $5,000. 
EXAMPLE NO. 2: 
The insured sustained a covered loss of 
$250,000 resulting directly from an "occur-
rence" taking place during the terms of Pol-
icy A and Policy B. 

POLICY A 
The current policy. Written at a Limit of In-
surance of $125,000 and a Deductible 
Amount of $10,000. 

POLICY B 
Issued prior to Policy A. Written at a Limit of 
Insurance of $150,000 and a Deductible 
Amount of $25,000. 
The amount of loss sustained under Policy 
A is $175,000 and under Policy B is 
$75,000. 
The highest single Limit of Insurance appli-
cable to this entire loss is $150,000 written 
under Policy B. The Policy A Deductible 
Amount of $10,000 applies. The loss is set-
tled as follows: 

 1. The amount of loss sustained under 
Policy A ($175,000) is settled first. The 
amount we will pay is the Policy A Limit 
of $125,000 because $175,000 loss - 
$10,000 deductible = $165,000 which is 
greater than the $125,000 policy limit. 

 2. The remaining amount of loss sustained 
under Policy B ($75,000) is settled next. 
The amount we will pay is $25,000 (i.e., 
$150,000 Policy B limit - $125,000 paid 
under Policy A = $25,000). 

The most we will pay for this loss is 
$150,000. 

EXAMPLE NO. 3: 
The insured sustained a covered loss of 
$2,000,000 resulting directly from an "oc-
currence" taking place during the terms of 
Policies A, B, C and D. 

POLICY A 
The current policy. Written at a Limit of In-
surance of $1,000,000 and a Deductible 
Amount of $100,000. 

POLICY B 
Issued prior to Policy A. Written at a Limit of 
Insurance of $750,000 and a Deductible 
Amount of $75,000. 

POLICY C 
Issued prior to Policy B. Written at a Limit of 
Insurance of $500,000 and a Deductible 
Amount of $50,000. 

POLICY D 
Issued prior to Policy C. Written at a Limit of 
Insurance of $500,000 and a Deductible 
Amount of $50,000. 
The amount of loss sustained under Policy 
A is $350,000, under Policy B is $250,000, 
under Policy C is $600,000 and under Pol-
icy D is $800,000. 
The highest single Limit of Insurance appli-
cable to this entire loss is $1,000,000 writ-
ten under Policy A. The Policy A Deductible 
Amount of $100,000 applies. The loss is 
settled as follows: 

 1. The amount of loss sustained under 
Policy A ($350,000) is settled first. The 
amount we will pay is $250,000 (i.e., 
$350,000 loss - $100,000 deductible = 
$250,000). 

 2. The amount of loss sustained under Pol-
icy B ($250,000) is settled next. The 
amount we will pay is $250,000 (no de-
ductible is applied). 

 3. The amount of loss sustained under 
Policy C ($600,000) is settled next. The 
amount we will pay is $500,000, the pol-
icy limit (no deductible is applied). 

 4. We will not make any further payment 
under Policy D as the maximum amount 
payable under the highest single Limit of 
Insurance applying to the loss of 
$1,000,000 under Policy A has been sat-
isfied. 

The most we will pay for this loss is 
$1,000,000. 
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 l. Loss Sustained During Prior Insurance 
Not Issued By Us Or Any Affiliate  

 (1) If you "discover" loss during the Policy 
Period shown in the Declarations, result-
ing directly from an "occurrence" taking 
place during the Policy Period of any 
prior cancelled insurance that was is-
sued to you or a predecessor in interest 
by another company, and the period of 
time to discover loss under that insur-
ance had expired, we will pay for the 
loss under this insurance, provided: 

 (a) This insurance became effective at 
the time of cancellation of the prior 
insurance; and 

 (b) The loss would have been covered 
under this insurance had it been in 
effect at the time of the "occurrence". 

 (2) In settling loss subject to this Condition: 
 (a) The most we will pay for the entire 

loss is the lesser of the Limits of In-
surance applicable during the period 
of loss, whether such limit was writ-
ten under this insurance or was writ-
ten under the prior cancelled insur-
ance. 

 (b) We will apply the applicable De-
ductible Amount shown in the Decla-
rations to the amount of loss sus-
tained under the prior cancelled 
insurance. 

 (3) The insurance provided under this Con-
dition is subject to the following: 

 (a) If loss covered under this Condition 
is also partially covered under Condi-
tion E.1.k., the amount recoverable 
under this Condition is part of, not in 
addition to, the amount recoverable 
under Condition E.1.k. 

 (b) For loss covered under this Condi-
tion that is not subject to Paragraph 
(3)(a), the amount recoverable under 
this Condition is part of, not in addi-
tion to, the Limit of Insurance appli-
cable to the loss covered under this 
insurance and is limited to the lesser 
of the amount recoverable under: 

 (i) This insurance as of its effective 
date; or 

 (ii) The prior cancelled insurance 
had it remained in effect. 

 m. Other Insurance 
If other valid and collectible insurance is 
available to you for loss covered under this 
insurance, our obligations are limited as fol-
lows: 

 (1) Primary Insurance 
When this insurance is written as primary 
insurance, and: 

 (a) You have other insurance subject to 
the same terms and conditions as 
this insurance, we will pay our share 
of the covered loss. Our share is the 
proportion that the applicable Limit of 
Insurance shown in the Declarations 
bears to the total limit of all insur-
ance covering the same loss. 

 (b) You have other insurance covering 
the same loss other than that de-
scribed in Paragraph (1)(a), we will 
only pay for the amount of loss that 
exceeds: 

 (i) The Limit of Insurance and De-
ductible Amount of that other in-
surance, whether you can collect 
on it or not; or 

 (ii) The Deductible Amount shown in 
the Declarations; 

whichever is greater. Our payment 
for loss is subject to the terms and 
conditions of this insurance. 

 (2) Excess Insurance 
 (a) When this insurance is written ex-

cess over other insurance, we will 
only pay for the amount of loss that 
exceeds the Limit of Insurance and 
Deductible Amount of that other in-
surance, whether you can collect on 
it or not. Our payment for loss is sub-
ject to the terms and conditions of 
this insurance. 

 (b) However, if loss covered under this 
insurance is subject to a Deductible, 
we will reduce the Deductible 
Amount shown in the Declarations 
by the sum total of all such other in-
surance plus any Deductible Amount 
applicable to that other insurance. 
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 n. Ownership Of Property; Interests 
Covered 
The property covered under this insurance 
is limited to property: 

 (1) That you own or lease; or 
 (2) That you hold for others whether or not 

you are legally liable for the loss of such 
property. 

However, this insurance is for your benefit 
only. It provides no rights or benefits to any 
other person or organization. Any claim for 
loss that is covered under this insurance 
must be presented by you. 

 o. Records 
You must keep records of all property cov-
ered under this insurance so we can verify 
the amount of any loss. 

 p. Recoveries 
 (1) Any recoveries, whether effected before 

or after any payment under this insur-
ance, whether made by us or you, shall 
be applied net of the expense of such 
recovery:  

 (a) First, to you in satisfaction of your 
covered loss in excess of the amount 
paid under this insurance; 

 (b) Second, to us in satisfaction of 
amounts paid in settlement of your 
claim;  

 (c) Third, to you in satisfaction of any 
Deductible Amount; and  

 (d) Fourth, to you in satisfaction of any 
loss not covered under this insur-
ance. 

 (2) Recoveries do not include any recovery: 
 (a) From insurance, suretyship, reinsur-

ance, security or indemnity taken for 
our benefit; or 

 (b) Of original "securities" after dupli-
cates of them have been issued. 

 q. Territory 
This insurance covers loss that you sustain 
resulting directly from an "occurrence" tak-
ing place within the United States of Amer-
ica (including its territories and posses-
sions), Puerto Rico and Canada. 

 r. Transfer Of Your Rights Of Recovery 
Against Others To Us 
You must transfer to us all your rights of re-
covery against any person or organization 
for any loss you sustained and for which we 
have paid or settled. You must also do eve-
rything necessary to secure those rights 
and do nothing after loss to impair them. 

 s. Valuation – Settlement 
 (1) The value of any loss for purposes of 

coverage under this policy shall be de-
termined as follows: 

 (a) Loss of "money" but only up to and 
including its face value. We will, at 
your option, pay for loss of "money" 
issued by any country other than the 
United States of America: 

 (i) At face value in the "money" 
issued by that country; or 

 (ii) In the United States of America 
dollar equivalent determined by 
the rate of exchange published in 
The Wall Street Journal on the 
day the loss was "discovered". 

 (b) Loss of "securities" but only up to 
and including their value at the close 
of business on the day the loss was 
"discovered". We may, at our option: 

 (i) Pay the market value of such 
"securities" or replace them in 
kind, in which event you must as-
sign to us all your rights, title and 
interest in and to those "securi-
ties"; or 

 (ii) Pay the cost of any Lost Securi-
ties Bond required in connection 
with issuing duplicates of the "se-
curities". However, we will be li-
able only for the payment of so 
much of the cost of the bond as 
would be charged for a bond hav-
ing a penalty not exceeding the 
lesser of the: 

 i. Market value of the "securi-
ties" at the close of business 
on the day the loss was "dis-
covered"; or 

 ii. The Limit of Insurance appli-
cable to the "securities". 
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 (c) Loss of or damage to "other prop-
erty" or loss from damage to the 
"premises" or its exterior for the re-
placement cost of the property with-
out deduction for depreciation. How-
ever, we will not pay more than the 
least of the following: 

 (i) The cost to replace the lost or 
damaged property with property 
of comparable material and qual-
ity and used for the same pur-
pose;  

 (ii) The amount you actually spend 
that is necessary to repair or re-
place the lost or damaged prop-
erty; or 

 (iii) The Limit of Insurance applicable 
to the lost or damaged property. 

With regard to Paragraphs s.(1)(c)(i) 
through s.(1)(c)(iii), we will not pay 
on a replacement cost basis for any 
loss or damage: 

 i. Until the lost or damaged 
property is actually repaired or 
replaced; and 

 ii. Unless the repairs or re-
placement are made as soon 
as reasonably possible after 
the loss or damage. 

If the lost or damaged property is not 
repaired or replaced, we will pay on 
an actual cash value basis. 

 (2) We will, at your option, settle loss or 
damage to property other than "money": 

 (a) In the "money" of the country in 
which the loss or damage occurred; 
or 

 (b) In the United States of America 
dollar equivalent of the "money" of 
the country in which the loss or 
damage occurred determined by the 
rate of exchange published in The 
Wall Street Journal on the day the 
loss was "discovered". 

 (3) Any property that we pay for or replace 
becomes our property. 

 2. Conditions Applicable To Insuring 
Agreement A.1. 

 a. Termination As To Any Employee 
This Insuring Agreement terminates as to 
any "employee": 

 (1) As soon as: 
 (a) You; or 
 (b) Any of your partners, "members", 

"managers", officers, directors, or 
trustees not in collusion with the 
"employee"; 

learn of "theft" or any other dishonest 
act committed by the "employee" 
whether before or after becoming em-
ployed by you. 

 (2) On the date specified in a notice mailed 
to the first Named Insured. That date will 
be at least 30 days after the date of 
mailing. 
We will mail or deliver our notice to the 
first Named Insured's last mailing ad-
dress known to us. If notice is mailed, 
proof of mailing will be sufficient proof of 
notice. 

 b. Territory 
We will pay for loss caused by any "em-
ployee" while temporarily outside the terri-
tory specified in the Territory Condition 
E.1.q. for a period of not more than 90 con-
secutive days. 

 3. Conditions Applicable To Insuring 
Agreement A.2. 

 a. Deductible Amount 
The Deductible Amount does not apply to 
legal expenses paid under Insuring Agree-
ment A.2. 

 b. Electronic And Mechanical Signatures 
We will treat signatures that are produced 
or reproduced electronically, mechanically 
or by other means the same as handwritten 
signatures. 

 c. Proof Of Loss 
You must include with your proof of loss 
any instrument involved in that loss, or, if 
that is not possible, an affidavit setting forth 
the amount and cause of loss. 
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 d. Territory 
We will cover loss that you sustain resulting 
directly from an "occurrence" taking place 
anywhere in the world. Territory Condition 
E.1.q. does not apply to Insuring Agree-
ment A.2. 

 4. Conditions Applicable To Insuring 
Agreements A.4. And A.5. 

 a. Armored Motor Vehicle Companies 
Under Insuring Agreement A.5., we will only 
pay for the amount of loss you cannot re-
cover: 

 (1) Under your contract with the armored 
motor vehicle company; and 

 (2) From any insurance or indemnity carried 
by, or for the benefit of customers of, the 
armored motor vehicle company. 

 b. Special Limit Of Insurance For Specified 
Property 
We will only pay up to $5,000 for any one 
"occurrence" of loss of or damage to: 

 (1) Precious metals, precious or semi-
precious stones, pearls, furs, or com-
pleted or partially completed articles 
made of or containing such materials 
that constitute the principal value of 
such articles; or 

 (2) Manuscripts, drawings, or records of 
any kind, or the cost of reconstructing 
them or reproducing any information 
contained in them. 

 5. Conditions Applicable To Insuring 
Agreement A.6. 

 a. Special Limit Of Insurance For Specified 
Property 
We will only pay up to $5,000 for any one 
"occurrence" of loss of or damage to manu-
scripts, drawings, or records of any kind, or 
the cost of reconstructing them or reproduc-
ing any information contained in them. 

 b. Territory 
We will cover loss that you sustain resulting 
directly from an "occurrence" taking place 
anywhere in the world. Territory Condition 
E.1.q. does not apply to Insuring Agree-
ment A.6. 

 F. Definitions 
 1. "Banking premises" means the interior of that 

portion of any building occupied by a banking 
institution or similar safe depository. 

 2. "Counterfeit money" means an imitation of 
"money" that is intended to deceive and to be 
taken as genuine. 

 3. "Custodian" means you, or any of your partners 
or "members", or any "employee" while having 
care and custody of property inside the "prem-
ises", excluding any person while acting as a 
"watchperson" or janitor. 

 4. "Discover" or "discovered" means the time 
when you first become aware of facts which 
would cause a reasonable person to assume 
that a loss of a type covered by this insurance 
has been or will be incurred, regardless of 
when the act or acts causing or contributing to 
such loss occurred, even though the exact 
amount or details of loss may not then be 
known. 
"Discover" or "discovered" also means the time 
when you first receive notice of an actual or po-
tential claim in which it is alleged that you are 
liable to a third party under circumstances 
which, if true, would constitute a loss under this 
insurance 

 5. "Employee": 
 a. "Employee" means: 
 (1) Any natural person: 
 (a) While in your service and for the first 

30 days immediately after termina-
tion of service, unless such termina-
tion is due to "theft" or any dishonest 
act committed by the "employee"; 

 (b) Who you compensate directly by 
salary, wages or commissions; and 

 (c) Who you have the right to direct and 
control while performing services for 
you; 

 (2) Any natural person who is furnished 
temporarily to you: 

 (a) To substitute for a permanent "em-
ployee" as defined in Paragraph 
a.(1), who is on leave; or 

 (b) To meet seasonal or short-term work 
load conditions; 

while that person is subject to your di-
rection and control and performing ser-
vices for you, excluding, however, any 
such person while having care and cus-
tody of property outside the "premises";  
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 (3) Any natural person who is leased to you 
under a written agreement between you 
and a labor leasing firm, to perform du-
ties related to the conduct of your busi-
ness, but does not mean a temporary 
employee as defined in Paragraph a.(2); 

 (4) Any natural person who is: 
 (a) A trustee, officer, employee, admin-

istrator or manager, except an ad-
ministrator or manager who is an in-
dependent contractor, of any 
"employee benefit plan"; and 

 (b) A director or trustee of yours while 
that person is engaged in handling 
"funds" or "other property" of any 
"employee benefit plan"; 

 (5) Any natural person who is a former 
"employee", partner, "member", "man-
ager", director or trustee retained as a 
consultant while performing services for 
you;  

 (6) Any natural person who is a guest stu-
dent or intern pursuing studies or duties, 
excluding, however, any such person 
while having care and custody of prop-
erty outside the "premises"; 

 (7) Any "employee" of an entity merged or 
consolidated with you prior to the effec-
tive date of this policy; or 

 (8) Any of your "managers", directors or 
trustees while: 

 (a) Performing acts within the scope of 
the usual duties of an "employee"; or 

 (b) Acting as a member of any commit-
tee duly elected or appointed by 
resolution of your board of directors 
or board of trustees to perform spe-
cific, as distinguished from general, 
directorial acts on your behalf. 

 b. "Employee" does not mean: 
Any agent, broker, factor, commission mer-
chant, consignee, independent contractor 
or representative of the same general char-
acter not specified in Paragraph 5.a. 

 6. "Employee benefit plan" means any welfare or 
pension benefit plan shown in the Declarations 
that you sponsor and which is subject to the 
Employee Retirement Income Security Act of 
1974 (ERISA) and any amendments thereto. 

 7. "Forgery" means the signing of the name of 
another person or organization with intent to 
deceive; it does not mean a signature which 
consists in whole or in part of one's own name 
signed with or without authority, in any capac-
ity, for any purpose. 

 8. "Fraudulent instruction" means: 
 a. An electronic, telegraphic, cable, teletype, 

telefacsimile or telephone instruction which 
purports to have been transmitted by you, 
but which was in fact fraudulently transmit-
ted by someone else without your knowl-
edge or consent; 

 b. A written instruction (other than those de-
scribed in Insuring Agreement A.2.) issued 
by you, which was forged or altered by 
someone other than you without your 
knowledge or consent, or which purports to 
have been issued by you, but was in fact 
fraudulently issued without your knowledge 
or consent; or 

 c. An electronic, telegraphic, cable, teletype, 
telefacsimile, telephone or written instruc-
tion initially received by you which purports 
to have been transmitted by an "employee" 
but which was in fact fraudulently transmit-
ted by someone else without your or the 
"employee's" knowledge or consent. 

 9. "Funds" means "money" and "securities". 
 10. "Manager" means a person serving in a direc-

torial capacity for a limited liability company. 
 11. "Member" means an owner of a limited liability 

company represented by its membership inter-
est, who also may serve as a "manager". 

 12. "Messenger" means you, or a relative of yours, 
or any of your partners or "members", or any 
"employee" while having care and custody of 
property outside the "premises". 

 13. "Money" means: 
 a. Currency, coins and bank notes in current 

use and having a face value; and 
 b. Travelers checks, register checks and 

money orders held for sale to the public. 
 14. "Occurrence" means: 
 a. Under Insuring Agreement A.1.: 
 (1) An individual act; 
 (2) The combined total of all separate acts 

whether or not related; or 
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 (3) A series of acts whether or not related; 
committed by an "employee" acting alone 
or in collusion with other persons, during 
the Policy Period shown in the Declara-
tions, except as provided under Condition 
E.1.k. or E.1.l. 

 b. Under Insuring Agreement A.2.: 
 (1) An individual act; 
 (2) The combined total of all separate acts 

whether or not related; or 
 (3) A series of acts whether or not related; 

committed by a person acting alone or in 
collusion with other persons, involving one 
or more instruments, during the Policy Pe-
riod shown in the Declarations, except as 
provided under Condition E.1.k. or E.1.l. 

 c. Under All Other Insuring Agreements: 
 (1) An individual act or event; 
 (2) The combined total of all separate acts 

or events whether or not related; or 
 (3) A series of acts or events whether or not 

related; 
committed by a person acting alone or in 
collusion with other persons, or not commit-
ted by any person, during the Policy Period 
shown in the Declarations, except as pro-
vided under Condition E.1.k. or E.1.l. 

 15. "Other property" means any tangible property 
other than "money" and "securities" that has in-
trinsic value. "Other property" does not include 
computer programs, electronic data or any 
property specifically excluded under this insur-
ance. 

 16. "Premises" means the interior of that portion of 
any building you occupy in conducting your 
business. 

 17. "Robbery" means the unlawful taking of prop-
erty from the care and custody of a person by 
one who has: 

 a. Caused or threatened to cause that person 
bodily harm; or 

 b. Committed an obviously unlawful act wit-
nessed by that person. 

 18. "Safe burglary" means the unlawful taking of: 
 a. Property from within a locked safe or vault 

by a person unlawfully entering the safe or 
vault as evidenced by marks of forcible en-
try upon its exterior; or 

 b. A safe or vault from inside the "premises". 
 19. "Securities" means negotiable and nonnego-

tiable instruments or contracts representing ei-
ther "money" or property and includes: 

 a. Tokens, tickets, revenue and other stamps 
(whether represented by actual stamps or 
unused value in a meter) in current use; 
and 

 b. Evidences of debt issued in connection with 
credit or charge cards, which cards are not 
issued by you; 

but does not include "money". 
 20. "Theft" means the unlawful taking of property to 

the deprivation of the Insured. 
 21. "Transfer account" means an account main-

tained by you at a financial institution from 
which you can initiate the transfer, payment or 
delivery of "funds": 

 a. By means of electronic, telegraphic, cable, 
teletype, telefacsimile or telephone instruc-
tions communicated directly through an 
electronic funds transfer system; or  

 b. By means of written instructions (other than 
those described in Insuring Agreement 
A.2.) establishing the conditions under 
which such transfers are to be initiated by 
such financial institution through an elec-
tronic funds transfer system. 

 22. "Watchperson" means any person you retain 
specifically to have care and custody of prop-
erty inside the "premises" and who has no 
other duties. 
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 COMMERCIAL CRIME
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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FLORIDA CHANGES – LEGAL ACTION AGAINST US 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL CRIME COVERAGE FORM 
GOVERNMENT CRIME COVERAGE FORM 
KIDNAP/RANSOM AND EXTORTION COVERAGE FORM 

 
A. Under the Commercial Crime Coverage Form and 

Government Crime Coverage Form, the Legal Ac-
tion Against Us Condition is replaced by the fol-
lowing:  
LEGAL ACTION AGAINST US 
You may not bring any legal action against us in-
volving loss:  

 1. Unless you have complied with all the terms of 
this insurance;  

 2, Until 90 days after you have filed proof of loss 
with us; and  

 3. Unless brought within 5 years from the date 
you discover the loss.  

B. Under the Kidnap/Ransom And Extortion Cover-
age Form, the Legal Action Against Us Condi-
tion is replaced by the following: 
LEGAL ACTION AGAINST US 
You may not bring any legal action against us in-
volving loss: 

 1. Unless you have complied with all the terms of 
this insurance; 

 2. Until 90 days after you have filed proof of loss 
with us; and 

 3. Unless brought within 5 years from the date 
you reported the loss to us.  



 COMMERCIAL CRIME
 CR 20 12 07 02
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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BINDING ARBITRATION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL CRIME COVERAGE FORM 
COMMERCIAL CRIME POLICY 
EMPLOYEE THEFT AND FORGERY POLICY 
GOVERNMENT CRIME COVERAGE FORM 
GOVERNMENT CRIME POLICY 
KIDNAP/RANSOM AND EXTORTION COVERAGE FORM 
KIDNAP/RANSOM AND EXTORTION POLICY 

 
PROVISIONS 
If you and we disagree on the amount of loss, both 
parties may by mutual consent agree to arbitration of 
the disagreement. 
If both parties agree to arbitrate, each party will select 
an arbitrator. The two arbitrators will select an umpire. 
If they cannot agree within 30 days upon such umpire, 
both parties must request that selection of the umpire 
be made by a judge of a court having jurisdiction. 
Each party will: 
 1. Pay the expenses it incurs; and 
 2. Bear the expenses of the umpire equally. 

If the arbitrators fail to agree on the amount of the 
loss, they will submit their differences to the umpire. A 
decision agreed to by any two will be binding. 
Unless both parties agree otherwise, arbitration will 
take place in the county in which the address shown 
in the Declarations is located. Local rules of law as to 
procedure and evidence will apply. 



POLICY NUMBER: CRIME AND FIDELITY
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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INCLUDE DESIGNATED AGENTS AS EMPLOYEES 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL CRIME COVERAGE FORM 
COMMERCIAL CRIME POLICY 
EMPLOYEE THEFT AND FORGERY POLICY  
GOVERNMENT CRIME COVERAGE FORM 
GOVERNMENT CRIME POLICY 

 
and applies to the Employee Theft Insuring Agreement: 
 

SCHEDULE 
 

Capacity Of Agent Limit Of Insurance 
$   
 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.  
 
 1. The definition of "Employee" is amended to in-

clude each natural person, partnership or corpora-
tion you appoint in writing to act as your agent in 
the capacity shown in the Schedule while acting 
on your behalf or while in possession of covered 
property. These natural persons, partnerships or 
corporations are not covered for faithful perform-
ance of duty, even in the event that this insurance 
may have been amended by endorsement to pro-
vide such coverage on other "employees". Only 
coverage for "theft" applies to the agents sched-
uled above. 

 2. Each such agent and the partners, officers and 
employees of that agent are considered to be, col-
lectively, one "employee" for the purposes of this 
insurance. However, the Termination As To Any 
Employee Condition applies individually to each of 
them. 

 3. The most we will pay under this insurance for loss 
caused by an agent included as an "employee" by 
this endorsement is the Limit of Insurance shown 
in the Schedule. That Limit of Insurance is part of, 
not in addition to, the Limit of Insurance shown in 
the Declarations as applicable to the Employee 
Theft Insuring Agreement. 

PHPK2630468-023

PROPERTY MANAGER      50,000
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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INCLUDE SPECIFIED NON–COMPENSATED OFFICERS AS 
EMPLOYEES 

 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL CRIME COVERAGE FORM 
COMMERCIAL CRIME POLICY 
EMPLOYEE THEFT AND FORGERY POLICY 
GOVERNMENT CRIME COVERAGE FORM 
GOVERNMENT CRIME POLICY 

 
A. Schedule* 
 

Names Or Titles Of Non–Compensated Officers 
 
 
 
 
 
 
*Information required to complete this Schedule, if not shown on this endorsement, will be shown in the Declara-
tions. 

 
B. Provisions 

The Definition of "Employee" is amended to in-
clude your non-compensated officers shown in the 
Schedule. 
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ALL NON COMPENSATED OFFICERS OF THE NAMED INSURED
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BUSINESS AUTO COVERAGE FORM 
 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the company 
providing this insurance.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V – 
Definitions. 

SECTION I – COVERED AUTOS 
Item Two of the Declarations shows the "autos" that 
are covered "autos" for each of your coverages. The 
following numerical symbols describe the "autos" that 
may be covered "autos". The symbols entered next to 
a coverage on the Declarations designate the only 
"autos" that are covered "autos". 
A. Description Of Covered Auto Designation 

Symbols 
 

 
Symbol Description Of Covered Auto Designation Symbols 

1 Any "Auto"  
2 Owned "Autos" 

Only 
Only those "autos" you own (and for Covered Autos Liability Coverage any 
"trailers" you don't own while attached to power units you own). This includes 
those "autos" you acquire ownership of after the policy begins. 

3 Owned Private 
Passenger  
"Autos" Only 

Only the private passenger "autos" you own. This includes those private  
passenger "autos" you acquire ownership of after the policy begins. 

4 Owned  
"Autos" Other 
Than Private 
Passenger  
"Autos" Only 

Only those "autos" you own that are not of the private passenger type (and for  
Covered Autos Liability Coverage any "trailers" you don't own while attached to 
power units you own). This includes those "autos" not of the private passenger 
type you acquire ownership of after the policy begins. 

5 Owned "Autos" 
Subject To  
No-fault 

Only those "autos" you own that are required to have no-fault benefits in the state 
where they are licensed or principally garaged. This includes those "autos" you 
acquire ownership of after the policy begins provided they are required to have no-
fault benefits in the state where they are licensed or principally garaged.

6 Owned "Autos" 
Subject To A 
Compulsory  
Uninsured  
Motorists Law 

Only those "autos" you own that because of the law in the state where they are 
licensed or principally garaged are required to have and cannot reject Uninsured 
Motorists Coverage. This includes those "autos" you acquire ownership of after the 
policy begins provided they are subject to the same state uninsured motorists  
requirement. 

7 Specifically  
Described  
"Autos" 

Only those "autos" described in Item Three of the Declarations for which a  
premium charge is shown (and for Covered Autos Liability Coverage any "trailers" 
you don't own while attached to any power unit described in Item Three). 

8 Hired "Autos" 
Only 

Only those "autos" you lease, hire, rent or borrow. This does not include any "auto" 
you lease, hire, rent or borrow from any of your "employees", partners (if you are a 
partnership), members (if you are a limited liability company) or members of their 
households. 

9 Non-owned  
"Autos" Only 

Only those "autos" you do not own, lease, hire, rent or borrow that are used in 
connection with your business. This includes "autos" owned by your "employees", 
partners (if you are a partnership), members (if you are a limited liability company) 
or members of their households but only while used in your business or your  
personal affairs. 
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19 Mobile 

Equipment 
Subject To 
Compulsory Or 
Financial  
Responsibility 
Or Other Motor 
Vehicle 
Insurance Law 
Only 

Only those "autos" that are land vehicles and that would qualify under the definition 
of "mobile equipment" under this policy if they were not subject to a compulsory or 
financial responsibility law or other motor vehicle insurance law where they are 
licensed or principally garaged. 

 
B. Owned Autos You Acquire After The Policy 

Begins 
 1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered 

next to a coverage in Item Two of the 
Declarations, then you have coverage for 
"autos" that you acquire of the type described 
for the remainder of the policy period. 

 2. But, if Symbol 7 is entered next to a coverage 
in Item Two of the Declarations, an "auto" you 
acquire will be a covered "auto" for that 
coverage only if: 

 a. We already cover all "autos" that you own 
for that coverage or it replaces an "auto" 
you previously owned that had that 
coverage; and 

 b. You tell us within 30 days after you acquire 
it that you want us to cover it for that 
coverage. 

C. Certain Trailers, Mobile Equipment And 
Temporary Substitute Autos  
If Covered Autos Liability Coverage is provided by 
this Coverage Form, the following types of 
vehicles are also covered "autos" for Covered 
Autos Liability Coverage: 

 1. "Trailers" with a load capacity of 2,000 pounds 
or less designed primarily for travel on public 
roads.  

 2. "Mobile equipment" while being carried or 
towed by a covered "auto". 

 3. Any "auto" you do not own while used with the 
permission of its owner as a temporary 
substitute for a covered "auto" you own that is 
out of service because of its: 

 a. Breakdown; 
 b. Repair; 
 c. Servicing; 
 d. "Loss"; or 
 e. Destruction. 

SECTION II – COVERED AUTOS LIABILITY 
COVERAGE 
A. Coverage 

We will pay all sums an "insured" legally must pay 
as damages because of "bodily injury" or "property 
damage" to which this insurance applies, caused 
by an "accident" and resulting from the ownership, 
maintenance or use of a covered "auto". 
We will also pay all sums an "insured" legally must 
pay as a "covered pollution cost or expense" to 
which this insurance applies, caused by an 
"accident" and resulting from the ownership, 
maintenance or use of covered "autos". However, 
we will only pay for the "covered pollution cost or 
expense" if there is either "bodily injury" or 
"property damage" to which this insurance applies 
that is caused by the same "accident". 
We have the right and duty to defend any 
"insured" against a "suit" asking for such damages 
or a "covered pollution cost or expense". However, 
we have no duty to defend any "insured" against a 
"suit" seeking damages for "bodily injury" or 
"property damage" or a "covered pollution cost or 
expense" to which this insurance does not apply. 
We may investigate and settle any claim or "suit" 
as we consider appropriate. Our duty to defend or 
settle ends when the Covered Autos Liability 
Coverage Limit of Insurance has been exhausted 
by payment of judgments or settlements. 

 1. Who Is An Insured 
The following are "insureds": 

 a. You for any covered "auto". 
 b. Anyone else while using with your 

permission a covered "auto" you own, hire 
or borrow except: 

 (1) The owner or anyone else from whom 
you hire or borrow a covered "auto". 
This exception does not apply if the 
covered "auto" is a "trailer" connected to 
a covered "auto" you own. 
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 (2) Your "employee" if the covered "auto" is 
owned by that "employee" or a member 
of his or her household.  

 (3) Someone using a covered "auto" while 
he or she is working in a business of 
selling, servicing, repairing, parking or 
storing "autos" unless that business is 
yours.  

 (4) Anyone other than your "employees", 
partners (if you are a partnership), 
members (if you are a limited liability 
company) or a lessee or borrower or 
any of their "employees", while moving 
property to or from a covered "auto". 

 (5) A partner (if you are a partnership) or a 
member (if you are a limited liability 
company) for a covered "auto" owned by 
him or her or a member of his or her 
household. 

 c. Anyone liable for the conduct of an 
"insured" described above but only to the 
extent of that liability. 

 2. Coverage Extensions 
 a. Supplementary Payments 

We will pay for the "insured": 
 (1) All expenses we incur. 
 (2) Up to $2,000 for cost of bail bonds 

(including bonds for related traffic law 
violations) required because of an 
"accident" we cover. We do not have to 
furnish these bonds.  

 (3) The cost of bonds to release 
attachments in any "suit" against the 
"insured" we defend, but only for bond 
amounts within our Limit of Insurance.  

 (4) All reasonable expenses incurred by the 
"insured" at our request, including actual 
loss of earnings up to $250 a day 
because of time off from work.  

 (5) All court costs taxed against the 
"insured" in any "suit" against the 
"insured" we defend. However, these 
payments do not include attorneys' fees 
or attorneys' expenses taxed against the 
"insured". 

 (6) All interest on the full amount of any 
judgment that accrues after entry of the 
judgment in any "suit" against the 
"insured" we defend, but our duty to pay 
interest ends when we have paid, 
offered to pay or deposited in court the 
part of the judgment that is within our 
Limit of Insurance.  

These payments will not reduce the Limit of 
Insurance. 

 b. Out-of-state Coverage Extensions 
While a covered "auto" is away from the 
state where it is licensed, we will: 

 (1) Increase the Limit of Insurance for 
Covered Autos Liability Coverage to 
meet the limits specified by a 
compulsory or financial responsibility 
law of the jurisdiction where the covered 
"auto" is being used. This extension 
does not apply to the limit or limits 
specified by any law governing motor 
carriers of passengers or property. 

 (2) Provide the minimum amounts and 
types of other coverages, such as no-
fault, required of out-of-state vehicles by 
the jurisdiction where the covered "auto" 
is being used. 

We will not pay anyone more than once for 
the same elements of loss because of 
these extensions. 

B. Exclusions 
This insurance does not apply to any of the 
following:  

 1. Expected Or Intended Injury 
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the 
"insured". 

 2. Contractual 
Liability assumed under any contract or 
agreement. 
But this exclusion does not apply to liability for 
damages: 

 a. Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement; or  

 b. That the "insured" would have in the 
absence of the contract or agreement.  

 3. Workers' Compensation 
Any obligation for which the "insured" or the 
"insured's" insurer may be held liable under 
any workers' compensation, disability benefits 
or unemployment compensation law or any 
similar law. 
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 4. Employee Indemnification And Employer's 
Liability  
"Bodily injury" to:  

 a. An "employee" of the "insured" arising out 
of and in the course of:  

 (1) Employment by the "insured"; or 
 (2) Performing the duties related to the 

conduct of the "insured's" business; or 
 b. The spouse, child, parent, brother or sister 

of that "employee" as a consequence of 
Paragraph a. above. 

This exclusion applies: 
 (1) Whether the "insured" may be liable as 

an employer or in any other capacity; 
and  

 (2) To any obligation to share damages with 
or repay someone else who must pay 
damages because of the injury.  

But this exclusion does not apply to "bodily 
injury" to domestic "employees" not entitled to 
workers' compensation benefits or to liability 
assumed by the "insured" under an "insured 
contract". For the purposes of the Coverage 
Form, a domestic "employee" is a person 
engaged in household or domestic work 
performed principally in connection with a 
residence premises. 

 5. Fellow Employee 
"Bodily injury" to: 

 a. Any fellow "employee" of the "insured" 
arising out of and in the course of the fellow 
"employee's" employment or while 
performing duties related to the conduct of 
your business; or 

 b. The spouse, child, parent, brother or sister 
of that fellow "employee" as a consequence 
of Paragraph a. above. 

 6. Care, Custody Or Control 
"Property damage" to or "covered pollution cost 
or expense" involving property owned or 
transported by the "insured" or in the 
"insured's" care, custody or control. But this 
exclusion does not apply to liability assumed 
under a sidetrack agreement.  

 7. Handling Of Property 
"Bodily injury" or "property damage" resulting 
from the handling of property:  

 a. Before it is moved from the place where it is 
accepted by the "insured" for movement 
into or onto the covered "auto"; or  

 b. After it is moved from the covered "auto" to 
the place where it is finally delivered by the 
"insured".  

 8. Movement Of Property By Mechanical 
Device 
"Bodily injury" or "property damage" resulting 
from the movement of property by a 
mechanical device (other than a hand truck) 
unless the device is attached to the covered 
"auto".  

 9. Operations 
"Bodily injury" or "property damage" arising out 
of the operation of: 

 a. Any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile 
equipment"; or  

 b. Machinery or equipment that is on, attached 
to or part of a land vehicle that would 
qualify under the definition of "mobile 
equipment" if it were not subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it 
is licensed or principally garaged. 

 10. Completed Operations 
"Bodily injury" or "property damage" arising out 
of your work after that work has been 
completed or abandoned.  
In this exclusion, your work means:  

 a. Work or operations performed by you or on 
your behalf; and  

 b. Materials, parts or equipment furnished in 
connection with such work or operations.  

Your work includes warranties or 
representations made at any time with respect 
to the fitness, quality, durability or performance 
of any of the items included in Paragraph a. or 
b. above.  
Your work will be deemed completed at the 
earliest of the following times:  

 (1) When all of the work called for in your 
contract has been completed;  

 (2) When all of the work to be done at the 
site has been completed if your contract 
calls for work at more than one site; or  

 (3) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project. 
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Work that may need service, maintenance, 
correction, repair or replacement, but which is 
otherwise complete, will be treated as 
completed.  

 11. Pollution 
"Bodily injury" or "property damage" arising out 
of the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants":  

 a. That are, or that are contained in any 
property that is:  

 (1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto";  

 (2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

 (3) Being stored, disposed of, treated or 
processed in or upon the covered 
"auto";  

 b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are 
accepted by the "insured" for movement 
into or onto the covered "auto"; or  

 c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured".  

Paragraph a. above does not apply to fuels, 
lubricants, fluids, exhaust gases or other 
similar "pollutants" that are needed for or result 
from the normal electrical, hydraulic or 
mechanical functioning of the covered "auto" or 
its parts if:  

 (1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and  

 (2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile 
equipment".  

Paragraphs b. and c. above of this exclusion 
do not apply to "accidents" that occur away 
from premises owned by or rented to an 
"insured" with respect to "pollutants" not in or 
upon a covered "auto" if:  

 (a) The "pollutants" or any property in 
which the "pollutants" are contained 
are upset, overturned or damaged as 
a result of the maintenance or use of 
a covered "auto"; and  

 (b) The discharge, dispersal, seepage, 
migration, release or escape of the 
"pollutants" is caused directly by 
such upset, overturn or damage.  

 12. War 
"Bodily injury" or "property damage" arising 
directly or indirectly out of: 

 a. War, including undeclared or civil war; 
 b. Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

 c. Insurrection, rebellion, revolution, usurped 
power or action taken by governmental 
authority in hindering or defending against 
any of these. 

 13. Racing 
Covered "autos" while used in any professional 
or organized racing or demolition contest or 
stunting activity, or while practicing for such 
contest or activity. This insurance also does 
not apply while that covered "auto" is being 
prepared for such a contest or activity.  

C. Limit Of Insurance 
Regardless of the number of covered "autos", 
"insureds", premiums paid, claims made or 
vehicles involved in the "accident", the most we 
will pay for the total of all damages and "covered 
pollution cost or expense" combined resulting from 
any one "accident" is the Limit Of Insurance for 
Covered Autos Liability Coverage shown in the 
Declarations.  
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All "bodily injury", "property damage" and "covered 
pollution cost or expense" resulting from 
continuous or repeated exposure to substantially 
the same conditions will be considered as 
resulting from one "accident".  
No one will be entitled to receive duplicate 
payments for the same elements of "loss" under 
this Coverage Form and any Medical Payments 
Coverage endorsement, Uninsured Motorists 
Coverage endorsement or Underinsured Motorists 
Coverage endorsement attached to this Coverage 
Part.  

SECTION III – PHYSICAL DAMAGE COVERAGE 
A. Coverage 
 1. We will pay for "loss" to a covered "auto" or its 

equipment under:  
 a. Comprehensive Coverage 

From any cause except:  
 (1) The covered "auto's" collision with 

another object; or  
 (2) The covered "auto's" overturn.  
 b. Specified Causes Of Loss Coverage 

Caused by: 
 (1) Fire, lightning or explosion; 
 (2) Theft; 
 (3) Windstorm, hail or earthquake; 
 (4) Flood; 
 (5) Mischief or vandalism; or 
 (6) The sinking, burning, collision or 

derailment of any conveyance 
transporting the covered "auto". 

 c. Collision Coverage 
Caused by: 

 (1) The covered "auto's" collision with 
another object; or  

 (2) The covered "auto's" overturn.  
 2. Towing 

We will pay up to the limit shown in the 
Declarations for towing and labor costs 
incurred each time a covered "auto" of the 
private passenger type is disabled. However, 
the labor must be performed at the place of 
disablement.  

 3. Glass Breakage – Hitting A Bird Or Animal – 
Falling Objects Or Missiles 
If you carry Comprehensive Coverage for the 
damaged covered "auto", we will pay for the 
following under Comprehensive Coverage:  

 a. Glass breakage;  
 b. "Loss" caused by hitting a bird or animal; 

and  
 c. "Loss" caused by falling objects or missiles.  

However, you have the option of having glass 
breakage caused by a covered "auto's" 
collision or overturn considered a "loss" under 
Collision Coverage.  

 4. Coverage Extensions 
 a. Transportation Expenses 

We will pay up to $20 per day, to a 
maximum of $600, for temporary 
transportation expense incurred by you 
because of the total theft of a covered 
"auto" of the private passenger type. We 
will pay only for those covered "autos" for 
which you carry either Comprehensive or 
Specified Causes Of Loss Coverage. We 
will pay for temporary transportation 
expenses incurred during the period 
beginning 48 hours after the theft and 
ending, regardless of the policy's expiration, 
when the covered "auto" is returned to use 
or we pay for its "loss".  

 b. Loss Of Use Expenses 
For Hired Auto Physical Damage, we will 
pay expenses for which an "insured" 
becomes legally responsible to pay for loss 
of use of a vehicle rented or hired without a 
driver under a written rental contract or 
agreement. We will pay for loss of use 
expenses if caused by: 

 (1) Other than collision only if the 
Declarations indicates that 
Comprehensive Coverage is provided 
for any covered "auto"; 

 (2) Specified Causes Of Loss only if the 
Declarations indicates that Specified 
Causes Of Loss Coverage is provided 
for any covered "auto"; or 
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 (3) Collision only if the Declarations 
indicates that Collision Coverage is 
provided for any covered "auto". 

However, the most we will pay for any 
expenses for loss of use is $20 per day, to 
a maximum of $600. 

B. Exclusions 
 1. We will not pay for "loss" caused by or resulting 

from any of the following. Such "loss" is 
excluded regardless of any other cause or 
event that contributes concurrently or in any 
sequence to the "loss". 

 a. Nuclear Hazard 
 (1) The explosion of any weapon employing 

atomic fission or fusion; or  
 (2) Nuclear reaction or radiation, or 

radioactive contamination, however 
caused. 

 b. War Or Military Action 
 (1) War, including undeclared or civil war;  
 (2) Warlike action by a military force, 

including action in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or  

 (3) Insurrection, rebellion, revolution, 
usurped power or action taken by 
governmental authority in hindering or 
defending against any of these.  

 2. We will not pay for "loss" to any covered "auto" 
while used in any professional or organized 
racing or demolition contest or stunting activity, 
or while practicing for such contest or activity. 
We will also not pay for "loss" to any covered 
"auto" while that covered "auto" is being 
prepared for such a contest or activity.  

 3. We will not pay for "loss" due and confined to:  
 a. Wear and tear, freezing, mechanical or 

electrical breakdown.  
 b. Blowouts, punctures or other road damage 

to tires.  
This exclusion does not apply to such "loss" 
resulting from the total theft of a covered 
"auto". 

 4. We will not pay for "loss" to any of the 
following:  

 a. Tapes, records, discs or other similar audio, 
visual or data electronic devices designed 
for use with audio, visual or data electronic 
equipment.  

 b. Any device designed or used to detect 
speed-measuring equipment, such as radar 
or laser detectors, and any jamming 
apparatus intended to elude or disrupt 
speed-measuring equipment. 

 c. Any electronic equipment, without regard to 
whether this equipment is permanently 
installed, that reproduces, receives or 
transmits audio, visual or data signals.  

 d. Any accessories used with the electronic 
equipment described in Paragraph c. 
above. 

 5. Exclusions 4.c. and 4.d. do not apply to 
equipment designed to be operated solely by 
use of the power from the "auto's" electrical 
system that, at the time of "loss", is:  

 a. Permanently installed in or upon the 
covered "auto"; 

 b. Removable from a housing unit which is 
permanently installed in or upon the 
covered "auto";  

 c. An integral part of the same unit housing 
any electronic equipment described in 
Paragraphs a. and b. above; or 

 d. Necessary for the normal operation of the 
covered "auto" or the monitoring of the 
covered "auto's" operating system. 

 6. We will not pay for "loss" to a covered "auto" 
due to "diminution in value". 

C. Limits Of Insurance 
 1. The most we will pay for: 
 a. "Loss" to any one covered "auto" is the 

lesser of:  
 (1) The actual cash value of the damaged 

or stolen property as of the time of the 
"loss"; or  

 (2) The cost of repairing or replacing the 
damaged or stolen property with other 
property of like kind and quality.  

 b. All electronic equipment that reproduces, 
receives or transmits audio, visual or data 
signals in any one "loss" is $1,000, if, at the 
time of "loss", such electronic equipment is: 

 (1) Permanently installed in or upon the 
covered "auto" in a housing, opening or 
other location that is not normally used 
by the "auto" manufacturer for the 
installation of such equipment; 
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 (2) Removable from a permanently installed 
housing unit as described in Paragraph 
b.(1) above; or 

 (3) An integral part of such equipment as 
described in Paragraphs b.(1) and b.(2) 
above. 

 2. An adjustment for depreciation and physical 
condition will be made in determining actual 
cash value in the event of a total "loss". 

 3. If a repair or replacement results in better than 
like kind or quality, we will not pay for the 
amount of the betterment. 

D. Deductible 
For each covered "auto", our obligation to pay for, 
repair, return or replace damaged or stolen 
property will be reduced by the applicable 
deductible shown in the Declarations. Any 
Comprehensive Coverage deductible shown in the 
Declarations does not apply to "loss" caused by 
fire or lightning. 

SECTION IV – BUSINESS AUTO CONDITIONS 
The following conditions apply in addition to the 
Common Policy Conditions:  
A. Loss Conditions  
 1. Appraisal For Physical Damage Loss  

If you and we disagree on the amount of "loss", 
either may demand an appraisal of the "loss". 
In this event, each party will select a competent 
appraiser. The two appraisers will select a 
competent and impartial umpire. The 
appraisers will state separately the actual cash 
value and amount of "loss". If they fail to agree, 
they will submit their differences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will:  

 a. Pay its chosen appraiser; and  
 b. Bear the other expenses of the appraisal 

and umpire equally.  
If we submit to an appraisal, we will still retain 
our right to deny the claim.  

 2. Duties In The Event Of Accident, Claim, Suit 
Or Loss  
We have no duty to provide coverage under 
this policy unless there has been full 
compliance with the following duties: 

 a. In the event of "accident", claim, "suit" or 
"loss", you must give us or our authorized 
representative prompt notice of the 
"accident" or "loss". Include:  

 (1) How, when and where the "accident" or 
"loss" occurred;  

 (2) The "insured's" name and address; and  
 (3) To the extent possible, the names and 

addresses of any injured persons and 
witnesses.  

 b. Additionally, you and any other involved 
"insured" must:  

 (1) Assume no obligation, make no 
payment or incur no expense without 
our consent, except at the "insured's" 
own cost.  

 (2) Immediately send us copies of any 
request, demand, order, notice, 
summons or legal paper received 
concerning the claim or "suit".  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense 
against the "suit". 

 (4) Authorize us to obtain medical records 
or other pertinent information. 

 (5) Submit to examination, at our expense, 
by physicians of our choice, as often as 
we reasonably require.  

 c. If there is "loss" to a covered "auto" or its 
equipment, you must also do the following:  

 (1) Promptly notify the police if the covered 
"auto" or any of its equipment is stolen.  

 (2) Take all reasonable steps to protect the 
covered "auto" from further damage. 
Also keep a record of your expenses for 
consideration in the settlement of the 
claim.  

 (3) Permit us to inspect the covered "auto" 
and records proving the "loss" before its 
repair or disposition.  

 (4) Agree to examinations under oath at our 
request and give us a signed statement 
of your answers.  

 3. Legal Action Against Us 
No one may bring a legal action against us 
under this Coverage Form until:  

 a. There has been full compliance with all the 
terms of this Coverage Form; and  

 b. Under Covered Autos Liability Coverage, 
we agree in writing that the "insured" has an 
obligation to pay or until the amount of that 
obligation has finally been determined by 
judgment after trial. No one has the right 
under this policy to bring us into an action 
to determine the "insured's" liability.  
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 4. Loss Payment – Physical Damage 
Coverages 
At our option, we may:  

 a. Pay for, repair or replace damaged or 
stolen property;  

 b. Return the stolen property, at our expense. 
We will pay for any damage that results to 
the "auto" from the theft; or  

 c. Take all or any part of the damaged or 
stolen property at an agreed or appraised 
value.  

If we pay for the "loss", our payment will 
include the applicable sales tax for the 
damaged or stolen property. 

 5. Transfer Of Rights Of Recovery Against 
Others To Us  
If any person or organization to or for whom we 
make payment under this Coverage Form has 
rights to recover damages from another, those 
rights are transferred to us. That person or 
organization must do everything necessary to 
secure our rights and must do nothing after 
"accident" or "loss" to impair them. 

B. General Conditions 
 1. Bankruptcy 

Bankruptcy or insolvency of the "insured" or the 
"insured's" estate will not relieve us of any 
obligations under this Coverage Form.  

 2. Concealment, Misrepresentation Or Fraud 
This Coverage Form is void in any case of 
fraud by you at any time as it relates to this 
Coverage Form. It is also void if you or any 
other "insured", at any time, intentionally 
conceals or misrepresents a material fact 
concerning:  

 a. This Coverage Form;  
 b. The covered "auto";  
 c. Your interest in the covered "auto"; or  
 d. A claim under this Coverage Form.  
 3. Liberalization 

If we revise this Coverage Form to provide 
more coverage without additional premium 
charge, your policy will automatically provide 
the additional coverage as of the day the 
revision is effective in your state.  

 4. No Benefit To Bailee – Physical Damage 
Coverages 
We will not recognize any assignment or grant 
any coverage for the benefit of any person or 
organization holding, storing or transporting 
property for a fee regardless of any other 
provision of this Coverage Form.  

 5. Other Insurance 
 a. For any covered "auto" you own, this 

Coverage Form provides primary 
insurance. For any covered "auto" you don't 
own, the insurance provided by this 
Coverage Form is excess over any other 
collectible insurance. However, while a 
covered "auto" which is a "trailer" is 
connected to another vehicle, the Covered 
Autos Liability Coverage this Coverage 
Form provides for the "trailer" is:  

 (1) Excess while it is connected to a motor 
vehicle you do not own; or  

 (2) Primary while it is connected to a 
covered "auto" you own.  

 b. For Hired Auto Physical Damage Coverage, 
any covered "auto" you lease, hire, rent or 
borrow is deemed to be a covered "auto" 
you own. However, any "auto" that is 
leased, hired, rented or borrowed with a 
driver is not a covered "auto". 

 c. Regardless of the provisions of Paragraph 
a. above, this Coverage Form's Covered 
Autos Liability Coverage is primary for any 
liability assumed under an "insured 
contract". 

 d. When this Coverage Form and any other 
Coverage Form or policy covers on the 
same basis, either excess or primary, we 
will pay only our share. Our share is the 
proportion that the Limit of Insurance of our 
Coverage Form bears to the total of the 
limits of all the Coverage Forms and 
policies covering on the same basis.  

 6. Premium Audit 
 a. The estimated premium for this Coverage 

Form is based on the exposures you told us 
you would have when this policy began. We 
will compute the final premium due when 
we determine your actual exposures. The 
estimated total premium will be credited 
against the final premium due and the first 
Named Insured will be billed for the 
balance, if any. The due date for the final 
premium or retrospective premium is the 
date shown as the due date on the bill. If 
the estimated total premium exceeds the 
final premium due, the first Named Insured 
will get a refund.  

 b. If this policy is issued for more than one 
year, the premium for this Coverage Form 
will be computed annually based on our 
rates or premiums in effect at the beginning 
of each year of the policy.  
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 7. Policy Period, Coverage Territory 
Under this Coverage Form, we cover 
"accidents" and "losses" occurring:  

 a. During the policy period shown in the 
Declarations; and  

 b. Within the coverage territory.  
The coverage territory is:  

 (1) The United States of America;  
 (2) The territories and possessions of the 

United States of America;  
 (3) Puerto Rico;  
 (4) Canada; and 
 (5) Anywhere in the world if a covered 

"auto" of the private passenger type is 
leased, hired, rented or borrowed 
without a driver for a period of 30 days 
or less,  

provided that the "insured's" responsibility to 
pay damages is determined in a "suit" on the 
merits, in the United States of America, the 
territories and possessions of the United States 
of America, Puerto Rico or Canada, or in a 
settlement we agree to. 
We also cover "loss" to, or "accidents" 
involving, a covered "auto" while being 
transported between any of these places. 

 8. Two Or More Coverage Forms Or Policies 
Issued By Us 
If this Coverage Form and any other Coverage 
Form or policy issued to you by us or any 
company affiliated with us applies to the same 
"accident", the aggregate maximum Limit of 
Insurance under all the Coverage Forms or 
policies shall not exceed the highest applicable 
Limit of Insurance under any one Coverage 
Form or policy. This condition does not apply to 
any Coverage Form or policy issued by us or 
an affiliated company specifically to apply as 
excess insurance over this Coverage Form. 

SECTION V – DEFINITIONS 
A. "Accident" includes continuous or repeated 

exposure to the same conditions resulting in 
"bodily injury" or "property damage".  

B. "Auto" means: 
 1. A land motor vehicle, "trailer" or semitrailer 

designed for travel on public roads; or  

 2. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment". 

C. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these.  

D. "Covered pollution cost or expense" means any 
cost or expense arising out of:  

 1. Any request, demand, order or statutory or 
regulatory requirement that any "insured" or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in any 
way respond to, or assess the effects of, 
"pollutants"; or  

 2. Any claim or "suit" by or on behalf of a 
governmental authority for damages because 
of testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying or 
neutralizing, or in any way responding to, or 
assessing the effects of, "pollutants". 

"Covered pollution cost or expense" does not 
include any cost or expense arising out of the 
actual, alleged or threatened discharge, dispersal, 
seepage, migration, release or escape of 
"pollutants":  

 a. That are, or that are contained in any 
property that is:  

 (1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto";  

 (2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

 (3) Being stored, disposed of, treated or 
processed in or upon the covered 
"auto"; 

 b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are 
accepted by the "insured" for movement 
into or onto the covered "auto"; or  

 c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured".  
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Paragraph a. above does not apply to fuels, 
lubricants, fluids, exhaust gases or other 
similar "pollutants" that are needed for or result 
from the normal electrical, hydraulic or 
mechanical functioning of the covered "auto" or 
its parts, if: 

 (1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and 

 (2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraph 6.b. 
or 6.c. of the definition of "mobile 
equipment". 

Paragraphs b. and c. above do not apply to 
"accidents" that occur away from premises 
owned by or rented to an "insured" with respect 
to "pollutants" not in or upon a covered "auto" 
if:  

 (a) The "pollutants" or any property in 
which the "pollutants" are contained 
are upset, overturned or damaged as 
a result of the maintenance or use of 
a covered "auto"; and  

 (b) The discharge, dispersal, seepage, 
migration, release or escape of the 
"pollutants" is caused directly by 
such upset, overturn or damage.  

E. "Diminution in value" means the actual or 
perceived loss in market value or resale value 
which results from a direct and accidental "loss". 

 F. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker". 

G. "Insured" means any person or organization 
qualifying as an insured in the Who Is An Insured 
provision of the applicable coverage. Except with 
respect to the Limit of Insurance, the coverage 
afforded applies separately to each insured who is 
seeking coverage or against whom a claim or 
"suit" is brought.  

H. "Insured contract" means:  
 1. A lease of premises;  
 2. A sidetrack agreement;  
 3. Any easement or license agreement, except in 

connection with construction or demolition 
operations on or within 50 feet of a railroad;  

 4. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 5. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another to 
pay for "bodily injury" or "property damage" to a 
third party or organization. Tort liability means 
a liability that would be imposed by law in the 
absence of any contract or agreement; or 

 6. That part of any contract or agreement entered 
into, as part of your business, pertaining to the 
rental or lease, by you or any of your 
"employees", of any "auto". However, such 
contract or agreement shall not be considered 
an "insured contract" to the extent that it 
obligates you or any of your "employees" to 
pay for "property damage" to any "auto" rented 
or leased by you or any of your "employees". 

An "insured contract" does not include that part of 
any contract or agreement:  

 a. That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and 
affecting any railroad bridge or trestle, 
tracks, roadbeds, tunnel, underpass or 
crossing;  

 b. That pertains to the loan, lease or rental of 
an "auto" to you or any of your 
"employees", if the "auto" is loaned, leased 
or rented with a driver; or  

 c. That holds a person or organization 
engaged in the business of transporting 
property by "auto" for hire harmless for your 
use of a covered "auto" over a route or 
territory that person or organization is 
authorized to serve by public authority.  

 I. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker". 

 J. "Loss" means direct and accidental loss or 
damage.  

K. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment:  

 1. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 2. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 3. Vehicles that travel on crawler treads;  
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 4. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted:  

 a. Power cranes, shovels, loaders, diggers or 
drills; or  

 b. Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 5. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types:  

 a. Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well-servicing equipment; or  

 b. Cherry pickers and similar devices used to 
raise or lower workers; or 

 6. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above maintained primarily for purposes 
other than the transportation of persons or 
cargo. However, self-propelled vehicles with 
the following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos":  

 a. Equipment designed primarily for:  
 (1) Snow removal;  
 (2) Road maintenance, but not construction 

or resurfacing; or  
 (3) Street cleaning;  
 b. Cherry pickers and similar devices mounted 

on automobile or truck chassis and used to 
raise or lower workers; and  

 c. Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
or well-servicing equipment.  

However, "mobile equipment" does not include 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally 
garaged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

 L. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.  

M. "Property damage" means damage to or loss of 
use of tangible property.  

N. "Suit" means a civil proceeding in which:  
 1. Damages because of "bodily injury" or 

"property damage"; or  
 2. A "covered pollution cost or expense";  

to which this insurance applies, are alleged.  
"Suit" includes:  

 a. An arbitration proceeding in which such 
damages or "covered pollution costs or 
expenses" are claimed and to which the 
"insured" must submit or does submit with 
our consent; or  

 b. Any other alternative dispute resolution 
proceeding in which such damages or 
"covered pollution costs or expenses" are 
claimed and to which the insured submits 
with our consent.  

O. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions. 

P. "Trailer" includes semitrailer. 
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FLORIDA CHANGES 
 
For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Florida, this 
endorsement modifies insurance provided under the following:  

 
AUTO DEALERS COVERAGE FORM 
BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

 
With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement.  
 
A. Covered Autos Liability Coverage is changed as 

follows: 
Paragraph (5) of a. Supplementary Payments 
under Coverage Extensions in the Auto Dealers, 
Business Auto and Motor Carrier Coverage Forms 
is replaced by the following: 

We will pay for the "insured": 
 (5) All court costs taxed against the 

"insured" in any "suit" against the 
"insured" we defend. However, these 
payments do not include attorneys' fees 
or attorneys' expenses taxed against the 
"insured". 

B. Physical Damage Coverage is changed as 
follows:  

 1. No deductible applies under Specified Causes 
Of Loss or Comprehensive Coverage for "loss" 
to glass used in the windshield.  

 2. All other Physical Damage Coverage 
provisions will apply.  

C. Paragraph 1. of Loss Conditions, Appraisal For 
Physical Damage Loss, is replaced by the 
following:  

 1. Appraisal For Physical Damage Loss  
If you and we disagree on the amount of "loss", 
either may demand an appraisal of the "loss". 
Upon notice of a demand for appraisal, the 
opposing party may, prior to appraisal, demand 
mediation of the dispute in accordance with the 
Mediation provision contained in this 
endorsement. The mediation must be 
completed before a demand for appraisal can 
be made. In this event, each party will select a 
competent appraiser. The two appraisers will 
select a competent and impartial umpire. The 
appraisers will state separately the actual cash 
value and amount of "loss". If they fail to agree, 
they will submit their differences to the umpire. 
A decision agreed to by any two will be 
binding. Each party will:  

 a. Pay its chosen appraiser; and  
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 b. Bear the other expenses of the appraisal 
and umpire equally.  

If we submit to an appraisal, we will still retain 
our right to deny the claim.  

D. The General Conditions are amended as follows: 
 1. The following is added to the Other Insurance 

Condition in the Auto Dealers and Business 
Auto Coverage Forms, and Other Insurance – 
Primary And Excess Provisions Condition in 
the Motor Carrier Coverage Form: 

 a. When this Coverage Form and any other 
Coverage Form or policy providing liability 
coverage applies to an "auto" and: 

 (1) One provides coverage to a lessor of 
"autos" for rent or lease; and 

 (2) The other provides coverage to a 
person not described in Paragraph 
D.1.a.(1);  

then the Coverage Form or policy issued to 
the lessor described in Paragraph D.1.a.(1) 
is excess over any insurance available to a 
person described in D.1.a.(2) if the face of 
the lease or rental agreement contains, in 
at least 10 point type, the following 
language: 

The valid and collectible liability 
insurance and personal injury protection 
insurance of any authorized rental or 
leasing driver is primary for the limits of 
liability and personal injury protection 
coverage required by FLA. STAT. 
SECTION 324.021(7) and FLA. STAT. 
SECTION 627.736. 

 b. When this Coverage Form and any other 
Coverage Form or policy providing liability 
coverage applies to an "auto" being used 
as a temporary substitute for a service 
customer's auto that is being held by a 
motor vehicle dealer, or a motor vehicle 
dealer's leasing or rental affiliate for repair, 
service or adjustment; and: 

 (1) One provides coverage to the service 
customer; and 

 (2) The other provides coverage to a motor 
vehicle dealer, or a motor vehicle 
dealer's leasing or rental affiliate;  

then the Coverage Form or policy issued to 
the service customer described in 
Paragraph D.1.b.(1) is primary over any 
insurance available to an entity described in 
D.1.b.(2) if:  

 (1) The vehicle is provided without charge 
or at a reasonable daily charge; 

 (2) There is no negligence or criminal 
wrongdoing on the part of the vehicle 
dealer, or its leasing or rental affiliate; 
and  

 (3) The vehicle dealer or its leasing or 
rental affiliate executes a written rental 
or use agreement and obtains from the 
person receiving the temporary 
replacement a copy of the person's 
driver license and insurance information 
reflecting at least the minimum motor 
vehicle insurance coverage provided in 
the state. 

 2. The following condition is added to the Auto 
Dealers, Business Auto and Motor Carrier 
Coverage Forms:  
Mediation  

 1. In any claim filed by an "insured" with us 
for:  

 a. "Bodily injury" in an amount of $10,000 
or less, arising out of the ownership, 
operation, use or maintenance of a 
covered "auto";  

 b. "Property damage" in any amount, 
arising out of the ownership, operation, 
maintenance or use of a covered "auto"; 
or  

 c. "Loss" to a covered "auto" or its 
equipment, in any amount;  

either party may make a written demand for 
mediation of the claim prior to the institution 
of litigation.  

 2. A written request for mediation must be 
filed with the Florida Department of 
Financial Services on an approved form, 
which may be obtained from the Florida 
Department of Financial Services.  
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 3. The request must state:  
 a. Why mediation is being requested.  
 b. The issues in dispute, which are to be 

mediated.  
 4. The Florida Department of Financial 

Services will randomly select mediators. 
Each party may reject one mediator, either 
before or after the opposing side has 
rejected a mediator. The mediator will notify 
the parties of the date, time and place of 
the mediation conference. The mediation 
conference will be held within 45 days of 
the request for mediation. The conference 
will be held by telephone if feasible. 
Participants in the mediation conference 
must have the authority to make a binding 
decision, and must mediate in good faith. 
Each party will bear the expenses of the 
mediation equally, unless the mediator 
determines that one party has not mediated 
in good faith.  

 5. Only one mediation may be requested for 
each claim unless all parties agree to 
further mediation. A party demanding 
mediation shall not be entitled to demand or 
request mediation after a suit is filed 
relating to the same facts already mediated.  

 6. The mediation shall be conducted as an 
informal process and formal rules of 
evidence and procedures need not be 
observed. 
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FLORIDA CHANGES – 
CANCELLATION AND NONRENEWAL 

 
This endorsement modifies insurance provided under the following:  

 
AUTO DEALERS COVERAGE FORM 
BUSINESS AUTO COVERAGE FORM 
MOTOR CARRIER COVERAGE FORM 

 
With respect to the coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by the endorsement.  
 
A. Paragraph A.2.b. of the Common Policy 

Conditions, Cancellation, is replaced by the 
following: 

 b. 45 days before the effective date of 
cancellation if we cancel for any other 
reason. 

B. Paragraphs A.4. and A.5. of the Common Policy 
Conditions, Cancellation, are replaced by the 
following: 

 4. Notice of cancellation will state the effective 
date of, and reason(s) for, the cancellation. 
The policy period will end on that date. 

 5. If this Policy is cancelled, we will send the first 
Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be 
less than pro rata. If the return premium is not 
refunded with the notice of cancellation or 
when this Policy is returned to us, we will mail 
the refund within 15 working days after the 
date cancellation takes effect, unless this is an 
audit policy. 

If this is an audit policy, then, subject to your 
full cooperation with us or our agent in securing 
the necessary data for audit, we will return any 
premium refund due within 90 days of the date 
cancellation takes effect. If our audit is not 
completed within this time limitation, then we 
shall accept your own audit, and any premium 
refund due shall be mailed within 10 working 
days of receipt of your audit. 
The cancellation will be effective even if we 
have not made or offered a refund. 

C. The following is added to Paragraph A. of the 
Common Policy Conditions, Cancellation:  

 7. If this Policy provides Personal Injury 
Protection, Property Damage Liability 
Coverage or both and:  

 a. It is a new or renewal policy, it may not be 
cancelled by the first Named Insured during 
the first 60 days immediately following the 
effective date of the Policy or renewal, 
except for one of the following reasons:  

 (1) The covered "auto" is completely 
destroyed such that it is no longer 
operable;  
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 (2) Ownership of the covered "auto" is 
transferred; or  

 (3) The Named Insured has purchased 
another policy covering the motor 
vehicle insured under this Policy.  

 b. It is a new policy, we may not cancel it 
during the first 30 days immediately 
following the effective date of the Policy for 
nonpayment of premium unless a check 
used to pay us is dishonored for any reason 
or any other type of premium payment is 
subsequently determined to be rejected or 
invalid.  

D. The following condition is added:  
Nonrenewal  

 1. If we decide not to renew or continue this 
Policy, we will mail you notice at least 45 days 
before the end of the policy period. If we offer 
to renew or continue and you do not accept, 
this Policy will terminate at the end of the 
current policy period. Failure to pay the 
required renewal or continuation premium 
when due shall mean that you have not 
accepted our offer.  

 2. If we fail to mail proper notice of nonrenewal 
and you obtain other insurance, this Policy will 
end on the effective date of that insurance.  

 3. Notice of nonrenewal will state the reason(s) 
for the nonrenewal and the effective date of 
nonrenewal. The policy period will end on that 
date.  

 


